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Safety notes

Prohibition Compulsory observance
Failure to operate pursuant to the above-mentioned warning signs may 
result in injury or life-threatening risk.

Read the safety instructions carefully before use so as to properly use the product. 
Note the following warnings relevant to the safety.

The power cord of this product is Y-type connection.
if the power cord is damaged,it must be replace by
the manufacture or tehchnicians to avoid dangers

Compulsory observance

Check if the 3-pole grounding structure is grounded.
3-pole grounding structure must be grounded, or 
otherwise the product failure or electricity leakage 
will occur.

Earthing

May result in fire or electric shock.

Avoid water splashing on the product.

People (including children) who are deficient in body, perception, intellectual capacity, or 
experience and common sense (including children) are cognized.Limited ability and(or) lack of 
knowledge necessary to use the device without supervision.In addition to,they were given 
custody or guidance on the use of the product by those responsible for their safety.Without the
The child of the tube shall not use the equipment alone, and ensure that children cannot play 
with instruments.

This device complies with part 15 of the FCC Rules. Operation is subject to the following two 
conditions: (1) This device may not cause harmful interference, and (2)this device must accept 
any interference received, including interference that may cause undesired operation.

Note Warning
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Do not place heavy objects on 
the toilet seat or the toilet cover

May result product damage.

Do not invert product.

May result in product damage.

May result in water leakage.

Do not bend or twist the 
water supply hose.

Please don't keep the lighted 
cigarette or other combustion 
items near the product

May result in fire.

Safety notes

May result in product damage.

Please clean with the diluted kitchen cleaning agent 
and do not use the following items:
Benzene, paint thinner, detergent powder, nylon brush, etc.

Do not disassemble, repair and 
modify products by without 
authorization.

May result in fire or electric shock.

Please unplug the power 
supply when cleaning the 
product.

May result in electric shock.
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Use precautions
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Do not place this product in direct 
sunlight.

It may cause product discoloration 
and failure of seat heating function.

Please not use substandard power supply.

May cause product failure.

Do not shower urine on the bidet 
body and nozzle.

When not in use for a long time, drain the stored 
water and pull the plug.

Otherwise, water pollution and skin infections 
may be caused.

Do not lean against the toilet lid 
when in use

May cause damage to the toilet lid.

Pull off the power plug when lightning 
strikes.

May result in product failure or 
damage.

May result in blockage.



4.T-junction 5. Water inlet hose 6. User manual

Filter screen

3.Fixation part
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Component description

1.Cover plate 2. Installation template

7.Remote control

User manual

Connecting bolt (2) Adjustment sheet (2)

Fixing plate

Plastic TAB(2)

Rubber bushing(2) Butterfly nut(2)

8.Wrench(M16)
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Installation steps

6.Close the water valve；

7.Install braided hose；

European ceramic

American ceramic

①When the ceramic is similar to the figure above,we suggest connecting the straight end 
    of the hose to the cover

①When the ceramic is similar to the figure above,we suggest connecting the elbow end 
    of the hose to the cover

 

5.Slightly push the cover into fixing plate 
   until you heard "click" , indicating that 
   the cover has been installed in place.

CLICK

4.To ensure the normal use of the product,
   please press reset key before installation;

Press to maximum stroke
 and hold for 2 seconds

Note



Installation steps

8

if the angle valve and wall is too close,you 
can installed the tee under the inlet valve

tee

hose

inlet valve

hose

angle valve

2

10.Turn on the knob to check whether
     the nozzle is protruding；
     

Normally,the tee is installed on the 
angle valve

8.Installation tee；

4

tee

hose

inlet valve

hose

angle valve

9.Open the angle vavle to check for 
    water leakage；

11.Plugged into a power supply；
     

In order to protect the internal circuit, be sure to turn on the knob to 
make the water run before plugging the device into a power source.Note



Installation and pairing of remote control

1.Remote control installation

Installation location: The figure shows the recommended installation location for the remote 
control. The installation location can be selected according to the actual use at home.

2. Match remote control

After the battery is loaded into the remote control, it can be used normally.

About 35.4 in

Remote control bracket

STOP

Gear
light

If the product has no action, the remote control can be repaired in the 
following ways:

Disconnect the power supply
Press the stop button of the remote control until the gear light flashes 
Put the remote control close to the flush button, and then turn on the power
The gear light stops flashing when the match is successful

Drill two holes with a diameter of 6mm on the wall with a depth of more than 45mm, the 
distance between two holes is the same as the distance between the installation holes of 
the remote control
 Insert the two expansion pipes in the accessory package into the two holes on the wall 
respectively

Tear open the other side of double-sided adhesive tape, paste the remote control bracket on 
the wall, pay attention to align the opening hole of the remote control with the hole on the wall
Fix the remote control bracket with two screws in the accessories package
Open remote control battery cover, put the batteries in and put back battery cover
Place the remote control on the bracket

Installation steps:
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Disassembly button
(Reset button)

Toilet cover

Toilet seat

Nozzle

Knob

Water supply 
hose joint

Drain plug

Product description
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Power socket
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Note
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Manual cleaning of spray tube

- Gently pull out the nozzle and dip the 
  neutral detergent with a soft cloth, sponge 
  or small brush.
- Gently support the nozzle, wipe the 
  spray tube and nozzle.

Clean filter screen

- Make sure that the corner valve close and the power off before you clean the filter screen；
- Clean the filter screen when the water flow is less than normal hours.
- During cleaning process, the product must be thoroughly separated from the water inlet hose;
- Reinstall the filter screen in reverse order after cleaning.

Tips: 

- Wipe the product surface with a sponge or soft cloth dampened with room temperature 
  water or a neutral detergent.
- Lift the upper cover and the seat ring when cleaning other parts with cleaning agents.
- Do not put cover on before the cleaning agent in the ceramic toilet is completely washed, 
  otherwise the surface may be corroded by the evaporation of cleaning agent.

 Please cut off power supply before cleaning.

Product surface cleaning

Cleaning and maintenance

Braided hose

Filter screen
A

A

2

Note
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Gear indicator*3

Set dryer temp.

Set water temp.

Children's model*1

Child lock*2

SOS
Turn on SOS.Products
continuous alarm, press 
stop button can stop alarm

Function description - Instructions for remote control

DRYER

CHILDRENMASSAGE

LIGHT

SOS

STRENGTH

STOP

STRENGTH

OFF

SEAT TEMP.

Washing
mode

Dryer

Set light

Knob light on 
Toilet light on 

Knob light off 
Toilet light off

Press this 
key to set 
the lighting 
mode in a 
loop

There are different
lights for different 
gears

Hold this botton to lock all 
the remote control, hold it 
again can release 

Press this button, star 
Children's mode

STOP

* 1 When the child mode is turned 
on, the water temp. is setting 
at the low level, the dryer temp. 
is setting at the middle level, 
and the seat temp. is setting at 
the low level. The cleaning force 
is weaker. When the child button 
is pressed again or the stop 
button is pressed, the function 
is stopped and the normal mode 
is restored.

* 2 Under the condition of child lock, 
the indicator lights of three gears 
will be on at the same time, and 
show in turn as red, pink and blue.

* 3 The seat temp. indicator light is

* 4 Hold the light button for 3 
     seconds to turn off all beeps .

 
red.The water temp. indicator 
light is blue, the dryer temp. 
indicator light is pink, and in 
the child mode, the indicator 
is blue cyclic flashing light.



Product maintenance in winter

Not use in a long time

Cleaning and maintenance

When the temperature of toilet below 0℃：
-Pull out the power plug.
-Remove water inlet hose from the angle valve to the toilet end, and 
 empty the water in the water inlet hose;
-Remove the bottom nut,and drain internal water.

When this product is not used for a long time, drain the water in the product and cut off 
the power supply:
- Pull out the power plug.
- Close angle valve and stop the water inlet.
- Remove water inlet hose from the angle valve to the toilet end, and empty the water in 
  the water inlet hose.
- Close the upper cover, press and hold the removal button by hand, move the electronic 
  seat cover from the front, and then complete the removal.
- Place the cover in a cool and dry place when not in use for a long time.
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Common fault diagnosis

Faults and solutions

Note: When water leakage occurs, close the angle valve and cut 
off the power supply.

Analysis of risning failure

Cut off the power supply, close the angle 
valve and contact the after-sales 
department for replacement.

Close the knob

Phenomenon Possible cause Solution

When person leaves
the seat,the product
alarm and water outlet 
continues to leak

Knob is not close

Control valve is failed

Water leakage analysis

1.If power supply is under normal state.
2.Mannual reset thermostat(Istallation step4)

1.If water supply is under normal state.
2.If corner valve is closed.

When you think it is a fault, try some of the following processing methods. If the product is still not
working properly, contact your local repair center or call the service hotline. 
Check power supply Check water supply
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Didn't seat on interaction area

It is necessary to sit on the interaction 
area of theseat (there is a drip sound 
prompt), and then turn on the knob again

Pull out the power plug to reset and
reconnect the power after 5 seconds,

Please leave the product in a dry 
environment for 1-2 days, and reconnect 
the electricity to restore normal use. 
If the fault is still there, please contact 
the after-sales service for maintenance 
or replacement.

Abnormal water temperature, 
product over-temperature 
protection

Abnormal temperature sensor. 
Water vapor enters the product 
during use or cleaning in an 
environment without dry/wet 
separation, resulting in 
temporary short circuit

After turning on the knob, 
the spray rod does not 
extend, but continues 
to flow

There is no water when 
the knob is turned on

Spray rod can be normally
extended to risning but no 
warm water

Self-cleaning nozzle before 
risning

The inlet hose folds, causing 
blockage

Wait a few seconds 

Close the Angle valve and reinstall the 
inlet hose

After turning on the knob, 
spray rod does not extend, 
a lot of water into the toilet

Abnormal pressure, product 
switch to pressure relief mode

Please close the Angle valve, remove the
hose, check whether there is any foreign
matter in the filter screen at the inlet of 
the product, reinstall the hose, open the 
Angle valve, and then open the knob to 
the maximum.

Normal water pressure, 
little cleaning water, 
cleaning force is weak

There are impurities in the 
water, use for a period of 
time, the filter screen blocked

The product is not connected
to power supply

Plug the product into the power socket 
and check whether the indicator light of 
the leaky plug is on

The product over-temperature
protector is disconnected, 
so reset operation is needed

Press the product disassembly button to 
the deepest place and hold it for two 
seconds (installation step 4)

Please clean the filter screen of the hose
and the filter screen of the product inlet 
according to the maintenance instructions

Phenomenon Possible cause Solution



Faults and solutions

Failure analysis of seat
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The seat is cold The seat heating is turned
off

Turn on the heating function in advance

Temperature drops 
When rinsing

The product started the 
low temperature scald 
prevention function

After cleaning, the setting temperature
will rise again

Failure analysis of warm wind

Open the function of warm air after 
sitting

Press  
without response Press        after you stop cleaning

Can't use warm air during 
rnising

please contact the after-sales service for 
maintenance or replacement.

Fan fault

Unplug the power plug, 5 minutes apart, 
reconnect to the power supply, if the
 failure is still the same, please unplug
 the power supply, close the Angle valve,
 contact the after-sales service

No warm wind 
Over temperature 
protection

Failure analysis of light

Phenomenon Possible cause Solution

Phenomenon Possible cause Solution

Phenomenon Possible cause Solution

Night light is not ON. 

Knob light is not ON

Night light is turned 
off or damaged 
Knob light is turned 
off or damaged 

Reconnect to the power supply,if the 
fault still exists contact the after-sales 
department for replacement

Didn't seat on interaction
area
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Product dimension drawing

Product dimension drawing



This device complies with Part 15 of the FCC Rules / Industry Canada licence-exempt 
RSS standard(s). Operation is subject to the following two conditions: (1) this device 
may not cause harmful interference, and (2) this device must accept any interference 
received, including interference that may cause undesired operation.
Le présent appareil est conforme aux CNR d'Industrie Canada applicables aux appareils 
radio exempts de licence. L'exploitation est autorisée aux deux conditions suivantes : 
(1) l'appareil ne doit pas produire de brouillage, et (2) l'utilisateur de l'appareil doit 
accepter tout brouillage radioélectrique subi, même si le brouillage est susceptible d'en 
compromettre le fonctionnement.Changes or modifications not expressly approved by the 
party responsible for compliance could void the user's authority to operate the equipment.
This equipment has been tested and found to comply with the limits for a Class B digital 
device, pursuant to part 15 of the FCC Rules. These limits are designed to provide 
reasonable protection against harmful interference in a residential installation. This 
equipment generates uses and can radiate radio frequency energy and, if not installed 
and used in accordance with the instructions, may cause harmful interference to radio 
communications. However, there is no guarantee that interference will not occur in a 
particular installation. If this equipment does cause harmful interference to radio or 
television reception, which can be determined by turning the equipment off and on, the 
user is encouraged to try to correct the interference by one or more of the following 
measures:
—Reorient or relocate the receiving antenna.
—Increase the separation between the equipment and receiver.
—Connect the equipment into an outlet on a circuit different from that to which the 
receiver is connected.
—Consult the dealer or an experienced radio/TV technician for help.Region Selection
Limited by local law regulations, version for North America does not have region selection 
option.

Radio frequency specification of remote control






