
For more details, access to Rhombus 
apps and support, and mounting 
instructions, scan the QR code!

Want to learn more?

Use a PoE switch compliant with 802.3af PoE

Plug in your Rhombus Gateway

Available on iOS and Android

Install the Rhombus Systems Mobile App

Follow the  app’s instructions to complete registration

Tap Register on the Mobile App



Federal Communication Commission Interference Statement 
This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) This device may not cause harmful interference, and (2) this 
device must accept any interference received, including interference that may cause undesired operation.
This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part 15 of the FCC Rules.  These limits are designed to provide 
reasonable protection against harmful interference in a residential installation. This equipment generates, uses and can radiate radio frequency energy and, if not installed and 
used in accordance with the instructions, may cause harmful interference to radio communications.  However, there is no guarantee that interference will not occur in a 
particular installation.  If this equipment does cause harmful interference to radio or television reception, which can be determined by turning the equipment off and on, the 
user is encouraged to try to correct the interference by one of the following measures: 
-Reorient or relocate the receiving antenna. 
-Increase the separation between the equipment and receiver. 
-Connect the equipment into an outlet on a circuit different from that to which the receiver is connected. 
-Consult the dealer or an experienced radio/TV technician for help. 
FCC Caution: Any changes or modifications not expressly approved by the party responsible for compliance could void the user's authority to operate this equipment. 
This transmitter must not be co-located or operating in conjunction with any other antenna or transmitter. 

Industry Canada statement: 
This device contains licence-exempt transmitter(s)/receiver(s) that comply with Innovation, Science and Economic Development Canada’s licence-exempt RSS(s). Operation is 
subject to the following two conditions:  
(1) This device may not cause interference 
(2) This device must accept any interference, including interference that may cause undesired operation of the device  

Cet appareil contient des émetteurs / récepteurs exempts de licence qui sont conformes au (x) RSS (s) exemptés de licence d'Innovation, Sciences et Développement 
économique Canada. L'opération est soumise aux deux conditions suivantes: 
(1) Cet appareil ne doit pas causer d'interférences 
(2) Cet appareil doit accepter toute interférence, y compris les interférences pouvant provoquer un fonctionnement indésirable de l'appareil 

Radiation Exposure Statement: 
This equipment complies with Canada radiation exposure limits set forth for an uncontrolled environment. This equipment should be installed and operated with minimum 
distance 20cm between the radiator & your body. 

Déclaration d'exposition aux radiations: 
Cet équipement est conforme Canada limites d'exposition aux radiations dans un environnement non contrôlé. Cet équipement doit être installé et utilisé à distance minimum 
de 20cm entre le radiateur et votre corps. 

EU Importer/Distributor: Schillingweg 64, 2153 PL Niew-Vennep, Amsterdam, The Netherlands

Grounding/Earthing:
If protective earthing is used as a safeguard, connection of the equipment protective earthing conductor to the installation protective earthing conductor (for example, by 
means of a power cord connected to a socket-outlet with earthing connection) is required.
Grounding screw: Torx 20 with Security Pin Screw, Diameter: M4*0.7P / Head Dia.:7 mm. Thread Length: 6 mm.
Grounding wire: diameter of ground wire is 18AWG minimum, the color of ground wire two-color yellow green.
Grounding washer: Type: Toothed Lock Washer (External Teeth), Diameter: OD= 8.5mm, ID= 4.3mm/ Thickness: 0.9mm.

Mounting on Wall or Ceiling:
• Do not open unit to mount; use mounting screws directly through three exposed mounting holes
• Use included mount template to drill holes for screws and cable
• Use three included self-tapping screws, diameter TP4, head dia 7mm, thread length 25mm
• Use three included anchors when mounting to softer materials

Connection:
• The gateway is only to be connected to PoE networks without routing to outside plants
• If powered by a power adapter, the adapter should be properly grounded
• Please contact Rhombus’ certified dealers for power adapters

Regulatory Compliance


