
 
 

 

Update of Dialoq® User manual for USA and Canada 
 
 

During the FCC and ISED approval process of Dialoq®, ACB has suggested some changes to the 
submitted version of Dialoq® user manual. Novo Nordisk confirms that these changes will be 
implement before releasing Dialoq® device in the market.  These changes are summarized in 
this document.  
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Requirement: US version of Dialoq IFU should include FCC part 15.21, 15.105, and 15.19 state-
ment.  
 
The table below contains a summary of what is the requirement and how NN proposes to im-
plement these requirements. These statement will be included in the US version of IFU.   

FCC 15.21-Information to user. 

 
Current NN implementation:  

 
NN proposal:  The yellow highlighted part in the above current NN implementation will be re-
placed by the text below.  
 
Do not make any changes to Dialoq® in any way. Changes or modifications not expressly ap-
proved by Novo Nordisk could void the user’s authority to operate the Dialoq®. Do not try to insert 
any foreign objects or fingers in your Dialoq®. If you do, Dialoq® may not work as intended.   



 

 

FCC 15.105- Information to the user. 

 
Current NN implementation:  

 
NN proposal: Use exact text from the clause 15.105 as below. The yellow highlighted part in 
the above current NN implementation will be replaced by the text below.  
 
Note: 
This equipment has been tested and found to comply with the limits for a Class B digital device, 
pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable protection 
against harmful interference in a residential installation. This equipment generates, uses and can 
radiate radio frequency energy and, if not installed and used in accordance with the instructions, 
may cause harmful interference to radio communications. However, there is no guarantee that in-
terference will not occur in a particular installation. If this equipment does cause harmful interfer-
ence to radio or television reception, which can be determined by turning the equipment off and 
on, the user is encouraged to try to correct the interference by one or more of the following 
measures:  
 



 

 

- Reorient or relocate the receiving antenna.  
- Increase the separation between the equipment and receiver.  
- Consult the dealer or an experienced radio/TV technician for help. 
 
 
 
 
 
 
 
 
 
FCC 15.19 Labelling requirement  

 
 
 
Current NN implementation:  



 

 

 
NN Proposal: Since only point number 3 of 15.19 is applicable to Dialoq, no changes pro-
posed as current implementation is sufficient.  

 
Requirement for Canada  
For Canadian version of IFU we need to make sure that following requirements are met. Moreo-
ver, the statement below should be both in English and French.  

 
  
 


