
1. CMIIT ID code: 
   Go to the device-Settings-About to check.
2.Scan the QR code on the left or go to 
   https://imoo.com/e-manual/ to view
   more details. 

 1. Package Contents:

imoo Translation Pen 1

1Manual & Warranty Card

Type-C Cable1

—— ——

2. Product Parameters:

Material Code: 5211796   Version: V21-10 F121

Model: D21X3AO
Working Temperature: 0℃~35℃
Screen: 2.99 inches TFT (268*800)
CPU: RK3326
Memory: RAM: 1GB; ROM: 16GB
Operation System: Linux 4.4
Dimension: 149.3*32*12.8 (mm)
Connectivity: Wi-Fi: 2.4G:b/g/n(2412-2472MHz); Bluetooth 4.2
Rated Output Power: ≤20dBm
Sensor: G-sensor
USB: USB 2.0 type-C

3. Attentions

· Avoid dropping the device or subjecting it to excessive pressure; 
· To avoid damage to the screen, avoid touching it with sharp 
  objects such as pens, ballpoint pens, pencils, etc., neither 
  squeezing it with heavy objects.
· Avoid using the device in dusty areas or throwing or shaking it to 
  avoid damaging its parts.
· Avoid using or keeping the device in an environment of high 
  temperature, high pressure, humidity, strong static electricity, and 
  strong magnetic field.  Otherwise, accidents such as circuit
  damage, fire and explosions may occur.
· Do not keep it to human or pet’s eyes at close range when the 
  light of the scanning window is on to avoid causing temporary
  dazzle or visual damage.
· This product is not water resistant and should be away from water, 
  other liquids and their splashes.  Objects with liquid such as vases, 
  should not be placed over the device.  If it gets wet by accident, 
  please keep it power-off and dry it up, then send it to a nearby 
  service center for maintenance.
· This product does not include a power adapter. If you’d like to use 
  a power adapter for power supply, please purchase a qualified 
  one with CE certification from official channels.
· Do not operate the power adapter with wet hands while charging, 
  as this may cause electric shock. After charging or when it’s not in 
  use for a long time, please disconnect the power adapter from the 
  socket.

· For the built-in battery in the device, it’s strictly prohibited to 
  dismantle, squeeze, heat or burn the battery, or to touch or pry the 
  battery with sharp objects, screwdrivers, etc., since the operations 
  mentioned above may cause fire or burn of the battery.
· If the battery is overheated, discolored, out of shape, bulged or 
  leaking during use or charging, stop using and bring it to the 
  after-sale service center for testing to avoid safety problems.  
· Improper battery replacement may cause explosions, thus, when 
  replacing, only those of the same or equivalent type should be 
  selected.
· Do not use or place this device under high temperature, for 
  example, expose it to open fire or direct sunlight, as it may cause 
  leaking and overheat, which may reduce the performance and 
  shorten the life of the battery.
· Do not leave the device in a cold or humid place, as this may cause
  the battery to become damp and  can’t work normally.
· When this device and or its battery reaches their end of life, please, 
  according to local laws and regulations, dispose of them 
  separately from household waste.
· Pacemaker and implanted cardioverter defibrillator: keep the 
  distance between the device and the instrument greater than 6 
  inches (about 16cm) when using. If you suspect that there are 
  interference, please power off the device immediately.
· Hearing aids and implanted cochlea: some wireless digital devices 
may interfere with some hearing aids or implanted cochlea. If such 

  kind of interference occurs, please contact the manufacturer of the 
  wireless digital devices to find a solution.
· For other medical equipment, check with the manufacturer to 
  confirm whether the surrounding RF signals can be adequately 
  shielded. You can also consult your doctor for the relevant 
  information.
· All pictures shown are for illustration purpose only. Actual product 
  may vary due to product enhancement.
· Safety rules for children:
  (1) CHOKING HAZARD——Small parts contained, please keep it out
       of the reach of children under 3 years old;
  (2) This device is not a toy. Children under 3 years old should use 
      this device under adult supervision. 
· Hearing protection tips:
  (1) To prevent possible hearing damage, please do not use high 
        sound pressure level and high volume to listen to for a long 
        time; 
  (2) When connecting headphones to the device, it’s recommended 
        to use the minimum volume required for the audio so as to
        avoid hearing damage; 
  (3) Prolonged exposure to high volume may cause permanent 
        hearing damage.
  

4. Personal Data Security

· We will collect your platform data, usage data, system version, 
  MAC address, network data, CMIIT ID, browsing history during 
  your use of the device in accordance with local laws and 
  regulations.  Respecting your privacy is a fundamental part of our 
  policy.  We will strictly comply with relevant laws and regulations, 
  and in accordance with our predetermined agreements with our 
  affiliated parties and the third party partners, make reasonable 
  commercial efforts to urge them to fulfill their commitments to 
  protect your personal data as we do.  Therefore, in order to 
  provide you with the service of this device, you hereby authorize 
  us to share the usage data collected with our affiliates and 
  partners.
· We will take necessary technical measures to protect your terminal 
  device information and data security in accordance with industry 
  standards in a reasonable and prudent manner, but you 
  acknowledge and agree that imoo can not provide a complete 
  guarantee in this regard.
· We offer you our products and services on an “as is” and “as 
  available” basis.  We make no and/or disclaim all representations 
  and warranties, express or implied, including, but not limited to, 
  with respect to merchantability, fitness for a particular purpose, 
  non-infringement, quality, and absence of computer viruses, as 
  well as any representations and warranties regarding:
  (1) This service will meet your specific needs;
  (2) This service will be provided without interruption, in a timely

        manner, safely or without defects;
  (3) Any defects or errors in any software used as part of the service 
        will be corrected.
· You can go to the device-Settings-About-Legal Notices-Privacy 
  Policy to view the detailed Privacy Policy. 

5. FCC SAR Statement

· The SAR limit of USA (FCC) is 4.0 W/kg (averaged over any 10
  grams of tissue) for limbs. This device has also been tested against 
  this SAR limit. When properly held by hands, it is 0.502 W/kg. 
· This device was tested for typical operations with the pen contact 
  directly limbs. 
· The use of belt clips, holsters and similar accessories should not 
  contain metallic components in its assembly. 
· The use of accessories that do not satisfy these requirements may 
  not comply with FCC RF exposure requirements, and should be 
  avoided.

6. FCC Compliance Statement

· This device complies with Part 15 of the FCC Rules. Operation is 
  subject to the following two conditions: 
  (1) this device may not cause harmful interference, and
  (2) this device must accept any interference received, including 

 
Warranty Card  

(The First Invoice: User Invoice)

User’s
Data

Warranty
Data

Product
Data

User’s Name: _______________          Telephone: ____________   

Kid’s Grade: ___________   

Name of Sales or Service Center: _________________________
     
Cause of Machine Repair: _____________________
       
Handled by: ________________         Telephone: ____________
       
Handled on: _______________________ (DD/MM/YYYY)  

Product Model: ________________________

Machine No.: __________________________

Date of Purchase: ______________________ (DD/MM/YYYY)

Site of Sales: ____________ (Store)  ______________________   
                       
                        _________________________________ (Address)

 
Warranty Card  

(The Second Invoice: Sales Invoice)

User’s
Data

Warranty
Data

Product
Data

User’s Name: _______________          Telephone: ____________   

Kid’s Grade: ___________   

Name of Sales or Service Center: _________________________
     
Cause of Machine Repair: _____________________
       
Handled by: ________________         Telephone: ____________
       
Handled on: _______________________ (DD/MM/YYYY)  

Product Model: ________________________

Machine No.: __________________________

Date of Purchase: ______________________ (DD/MM/YYYY)

Site of Sales: ____________ (Store)  ______________________   
                       
                        _________________________________ (Address)



7. EU&UK Declaration of Conformity (DOC)

· Hereby, Guangdong Genius Technology Co., Ltd., declares that 
  this type of equipment is in compliance with the essential 
  requirements and other relevant provisions of Directive 
  2014/53/EU and UK Radio Equipment Regulations 
  (SI 2017/1206). 
· The declaration of conformity may be consulted at: 
  https://www.imoo.com/en/pc/certification/index.html.

8. CE&UK Certification Information (SAR)

· The SAR limit of Europe is 4.0 W/kg (averaged over any 10 grams 
  of tissue) for limbs. This device has also been tested against this 
  SAR limit. 
· When properly held by hands, it is 0.715 W/kg. This device was 
  tested for typical operations with the pen contact directly limbs. 
· The use of belt clips, holsters and similar accessories should not 
  contain metallic components in its assembly. 
· The use of accessories that do not satisfy these requirements may 
  not comply with CE&UK RF exposure requirements, and should be 
  avoided.

9. Waste Electrical and Electronic Equipment 
(WEEE): 

·  This symbol means that according to local laws and regulations 
   your product and/or its battery shall be disposed of separately 
   from household waste. When this product reaches its end of life, 
   user has the choice to give his product to a competent recycling   
   organization. Proper recycling of your product will protect human 
   health and the environment.

· Our company will seek shared responsibility and 
  cooperation from customers in reducing the 
  environmental impact of their products.
· Our company will comply with all the applicable laws 
  related to WEEE management.

10. Caution

· Risk of explosion if the battery is replaced by an incorrect type;
· Disposal of a battery into fire or a hot oven, or mechanically 
  crushing or cutting of a battery, that can result in an explosion;
· Leaving a battery in an extremely high temperature surrounding 
  environment that can result in an explosion or the leakage of 
  flammable liquid or gas;
· A battery subjected to extremely low air pressure that may result 
  in an explosion or the leakage of flammable liquid or gas.

11. Warranty Descriptions

Thank you for choosing our product. We will provide comprehensive 
service assurance in accordance with local rules and regulations. In
case of any inconsistency or omission with local policies, the local 
policies shall prevail.
· Within the 1-15 days from the date of sale, users can choose   
  product replacement or return for performance fault (not caused 
  by human factors) of the main machine.
· Within 24 months from the date of sale, users can enjoy warranty 
  service for performance fault under normal use.
· The premise of requesting warranty service is to have a valid 
  warranty card and purchase invoice (The information filled in the 
  valid warranty card and purchase invoice should be complete, 
  accurate and without alterations). If the valid warranty card and 
  purchase invoice are lost and a copy of the valid invoice cannot be 
  provided, a 24-month warranty service will be provided since the 
  90th day after the date of production of the product.
· We provide a 24-month (from the date of sale) replacement 
  service for the Type-C charging cable. 
· Other accessories (such as Manual and Warranty Card) do not 
  enjoy the warranty service. 

Service Terms:   fill in the warranty card completely and accurately. Remember to 
  request a valid purchase invoice or purchase voucher and keep it
  properly. 
· The warranty service is only valid under normal use of the device. 
  For the cases as below, we do not provide warranty service but 
  provide repair requiring an extra charge. 
  (1) Exceeded the warranty period;
  (2) Damage caused by human factors, including damage caused 
        by the user’s failure in using, operating or keeping the product 
        as required by the manual;
  (3) Damage caused by unauthorized dismantling, maintenance, 
        repair and modifications;
  (4) No valid warranty card or purchase invoice (except those that 
        can prove the product is under warranty);
  (5) Unauthorized alterations of the warranty card; or the product 
        model or code on the warranty certificate is inconsistent with 
        the actual product;
  (6) Damage caused by natural disasters (e.g. flood, fire, earthquake, 
        lightning, etc.); 
  (7) Damage caused by virus infection or deletion or installation of 
        program during use;
  (8) Faults caused by the use of waste and inferior batteries (battery 
        leakage corrodes circuit boards);

  (9) Natural wear and tear of the product shell during use (e.g. shell, 
        buttons, display screen, accessories, etc.);
  (10) Damages caused by human factors (e.g. liquid penetration,         
        dropping, etc.); 
· Any oral agreement made by the dealer regarding the warranty   
  contents, which is beyond the scope of this warranty agreement, 
  shall not be included in the scope of warranty.
· For products eligible for replacement, you can replace them from 
  the website which you purchased from. During replacement, if the 
  main machine is faulty, you can replace it with a new one of the 
  same specification for free.

E-mail: support@imoo.com

Our company is continuously improving the features of the 
product. Please be aware that descriptions in the manual may 
be slightly different from the actual product in features, 
specifications or design. And, there will be no prior notice for 
these slight differences.

Please read the manual carefully before using the product
and keep it properly.

All pictures shown are for illustration purpose only. 
Actual product may vary due to product enhancement.

Product Model & Machine No.: Product Model & Machine No.:        interference that may cause undesired operation.
· Changes or modifications not expressly approved by the party 
  responsible for compliance could void the user’s authority to
  operate the equipment.
· This equipment has been tested and found to comply with the 
  limits for a Class B digital device, pursuant to Part 15 of the FCC 
  Rules. These limits are designed to provide reasonable protection 
  against harmful interference in a residential installation. This 
  equipment generates, uses and can radiate radio frequency
  energy and, if not installed and used in accordance with the
  instructions, may cause harmful interference to radio 
  communications. However, there is no guarantee that interference  
  will not occur in a particular installation.
· If this equipment does cause harmful interference to radio or 
  television reception, which can be determined by turning the 
  equipment off and on, the user is encouraged to try to correct the 
  interference by one or more of the following measures:
  -- Reorient or relocate the receiving antenna.
  -- Increase the separation between the equipment and receiver.
  -- Connect the equipment into an outlet on a circuit different from 
      that to which the receiver is connected.
  -- Consult the dealer or an experienced radio/TV technician for 
      help.

 

Warranty Descriptions and Attentions:

· When purchasing the device, the seller will cooperate with you to 


