
© 2020 KUDELSKI GROUP – All rights reserved 1

w w w . r e c o v e r m y c a r . c o m

Learn more on www.kudelski-iot.comDocument is subject to change without notice. 

Flashing BLUE: activation ongoing –
please wait
Flashing GREEN for 10 seconds : 
Gateway  operational; 

TROUBLESHOOTING – LED Indicator Codes

1. Connect to power supply
o Connect the Gateway to the power supply
o During activation process, the LED blinks blue – please wait

2. Await device synchronization
o Once the LED is green for ~10s, the device is now ready for use

3. Verifications
o Check Gateway is in IZ-Active state in the IZ Web App

Flashing RED for 10 seconds: communication issue 
due to network problem
Steady RED for 10 seconds : communication issue

• Gateway setup in  IZG Web App
o Gateways available at Location & available in IZ Web App

• Positioning of the Gateway in IZG Web App
o Zones and position of each Gateway is defined
o Physical Gateway Location in synch with settings in IZ Web App &  Deployment App.

• Power supply
o If relying on RJ45 PoE, make sure a PoE supporting router is available on site
o Ensure the AC is available at the physical desired emplacement of the Gateway

• Physical installation preparation
o Site survey done for exact Gateway placement 
o Identify mounting method (VHB Tape or Bracket with screws)

GATEWAY ACTIVATION (recommended before final physical placement):

REQUIRED PREPARATION PRIOR TO START INSTALLATION:

INDOOR ZONING GATEWAY 
-QUICK START GUIDE-

• Network Connectivity setup
o LTE CAT-M1 Network coverage is available for initial connection
o Desired Wi-Fi signal is available: 
o Network (SSID and security settings) is setup in a Wi-Fi signal 

Access Point
o Settings in synch with the IZ Web App, Deployment App and 

KeySTREAM™ Server

Bracket

Power Supply

http://www.kudelski-iot.com/
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Hereby, OpenTV Inc. declares that the radio equipment for RecovR products is in
compliance with Part 15 of the FCC Rules.

Operation is subject to the following two conditions: (1) this device may not cause harmful
interference, and (2) this device must accept any interference received, including
interference that may cause undesired operation.

This symbol means that according to local laws and regulations your product should be
disposed of separately from household waste. When this product reaches its end of life,
take it to a collection point designated by local authorities. Some collection points accept
products for free. The separate collection and recycling of your product at the time of
disposal will help conserve natural resources and ensure that it is recycled in a manner that
protects human health and the environment.

FEDERAL COMMUNICATION COMMISSION INTERFERENCE STATEMENT

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part 15
of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a
residential installation. This equipment generates, uses, and can radiate radio frequency energy and, if not installed
and used in accordance with the instructions, may cause harmful interference to radio communications. However,
there is no guarantee that interference will not occur in a particular installation. If this equipment does cause
harmful interference to radio or television reception, which can be determined by turning the equipment off and
on, the user is encouraged to try to correct the interference by one of the following measures:
• Reorient or relocate the receiving antenna.
• Increase the separation between the equipment and receiver.
• Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
• Consult the dealer or an experienced radio/TV technician for help. FCC Caution: Any changes or modifications

not expressly approved by the party responsible for compliance could void the user's authority to operate this
equipment. This device complies with Part 15 of the FCC Rules. Operation is subject to the following two
conditions: (1) This device may not cause harmful interference, and (2) this device must accept any interference
received, including interference that may cause undesired operation.

IMPORTANT NOTE:
Radiation Exposure Statement:
This equipment complies with FCC radiation exposure limits set forth for an uncontrolled environment. This
equipment should be installed and operated with minimum distance of 20 cm between the radiator & your body

TROUBLESHOOTING – recommended actions in non desired states

Flashing RED for 10 seconds 
§ Ensure Wi-Fi and/or LTE CAT-M1 signal is available and/or has coverage
§ Verify Wi-Fi settings are correct in the device configuration

Steady RED for 10 seconds :  
§ Paperclip RESET  or  unplug from power & reconnect

IF PERSISTING:  please contact support team:  at.ops@nagra.com
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