
Manual 

Introduction 

The Bluetooth headset uses low-radiation Bluetooth short-range wireless communication 

technology.   When using Bluetooth headsets, you can make and receive hands free calls at 

will, whether you are traveling, exercising or taking advantage of leisure entertainment. You 

can connect the headset to a compatible Bluetooth wireless technology such as cell phones 

and other Bluetooth enabled devices. 

 

Before using the headset, please read this manual carefully. You can also read the manual of 

your mobile phone or other Bluetooth enabled device to understand how to use/important 

safety and maintenance information. 

 

With Bluetooth wireless technology, you can connect to compatible communication devices 

without using cables. Bluetooth connection does not require keeping the mobile phone and 

earphones facing each other, but the maximum distance between the two should not exceed 

10 meters. The Bluetooth connection may experience interference from walls, large physical 

obstacles or other electronic devices causing the connection distance to be shortened 

This headset complies with Bluetooth V5.0+EDR specifications and supports V5.0 Bluetooth 

headset mode and V5.0 Bluetooth hands-free mode 

 

1. Charging 

1) This product uses 110mA polymer batteries. It is recommended to charge for 2 hours 

before using it for the first time; 

2) The red light is on when charging, the blue light is on when fully charged, about 2 hours 

(Don’t charge more than 3 hours to avoid overcharging); 

3) This product cannot be used while charging; 

4) The maximum input voltage of the product is 3.7VDC and 2A maximum current. 

 

2. Pairing: (This product must be paired with the mobile phone/mobile device before use) 

1) First confirm whether your device has Bluetooth function (check your mobile device’s 

operation manual) 

2) Press and hold the power button until the red/blue colleague flashes quickly and emits a 

"power on" sound, about 5 seconds, and enters the pairing state. At this time, press the 

power button twice to enter the Chinese and English language selection mode according to 

your choice (Bluetooth The headset defaults to Chinese) 

3) Use the Bluetooth function of the mobile phone to search for Bluetooth devices, you can 

find “Newmine”, select the device to connect 

4) When your Bluetooth device is turned on and there is no Bluetooth connection, it will 

automatically shut down after it is set up (about 5 minutes) 

 

3. Instructions for use: 

1) Powering on:  Press the power button for four (4) seconds or until hear you hear a 

"power on" sound.  When the red and blue lights flash quickly to enter the search device 



type/device pairing connection is successful, the blue light flashes once continuously for 

about 5 seconds, and enters the standby working state. 

 

Note:  If the paired device is not connected for 5 minutes, the headset will automatically 

shut down 

 

2) Answering a call: After the earphone hears the prompt tone from the mobile device, 

press the function button once to answer the call, or press the answer button on the phone to 

answer the call. 

3) Outgoing call: In the standby mode, quickly press the power button twice to broadcast 

the last call. 

 

In the standby working state, press the outgoing call mode of the mobile phone and enter the 

number to make a call 

 

4) Ending the call: To end the call, press the power button the headset will emit a prompt 

tone. 

 

If during a call, the other party hangs up the headset will emit a beep to automatically end 

the call. 

 

5) Volume increase/decrease: Short press the +/- button during music/calls to increase 

and decrease the volume, long press to continuously increase and decrease the volume to the 

maximum volume, the headset emits a "maximum volume" prompt. 

 

4. Shutting down 

Press and hold the power button for about 4 seconds, the red light flashes twice quickly and 

the headset emits a beep and will soon turns off. 

 

When the earphone is far away from the receiving range, it will automatically shut down 

after about 5 minutes of inactivity. 

 

5. Low battery 

When working, your device will prompt you that the battery is low.  Charge the headset as 

soon as possible for uninterrupted use. 

Common Problems and Troubleshooting 

1. When the red indicator light flashes continuously and quickly, the headset emits a rapid 

tone indicating that the battery of the Bluetooth headset is low, please charge the headset as 

soon as possible. 

2. The device cannot be turned on. For safety reasons, the basic power of the device will be 

controlled at about 20~50% when it leaves the factory. Perhaps the power of the new device 

will be exhausted. If you cannot turn on, please charge the headset first and then turn it on. 

 



3. If the headset cannot be turned on after charging for twenty minutes, let charge another

20 minutes.  This should fully charge the headset assembly and allow normal function.

4. No prompt when charging

If the headset battery is completely exhausted or is charged for the first time after a long

period of non-use, there may be no charging prompt for the first few minutes. After a while,

the red indicator light will light up to indicate the concept of charging.

5. No sound in the headset

- Make sure the headset and mobile phone have been paired and connected successfully

- Make sure the headset is turned on

- Make sure that the distance between the headset and the mobile phone is not more than

10m

- Make sure your mobile device is within the range of sufficient signal strength

- Some mobile devices  only support one Bluetooth headset. When more than one Bluetooth

headset is paired with it, the connection may be interrupted.

Product maintenance

- The original accessories may reduce the performance of the sound device/personal

injury/electrical short circuit and the time limit of the warranty.

- Disassembling and disassembling your Bluetooth headset may cause damage to the headset

and will void the warranty.

- Do not place the headset in a dusty or dirty environment

- Use a clean/soft/dry cloth to clean your headset

- Keep the headset in the original packaging when not using it

- Don’t let children play with the headset, they may hurt themselves or damage the headset

- Do not place the headset in an environment that is too hot or too cold, otherwise the

headset may be temporarily unusable.

Battery maintenance

- Please go to a qualified repair center to remove or replace the battery

- If used carefully, the life of the rechargeable battery will be very long

- The charging temperature of the rechargeable battery is between 10℃ and 45℃ (50 ° F 

and 113°)
- Use at room temperature to reach the maximum capacity of the battery.

- Outdoor use at low temperatures will cause the battery capacity to decrease.

- When the headset is not used for a long time, charge at least once every two months.

- The use and standby time of the headset battery is related to the specific use conditions, 
and the use and standby time are for reference only. 

Safety rules

1) Do not dismantle or modify the headset for any reason, otherwise it may cause the

headset to malfunction or burn out, which are not covered by the warranty.



2) Do not get the equipment wet with liquids, otherwise it will cause serious damage to the 

equipment. Damage caused by water entering the equipment will not be guaranteed by the 

manufacturer. 

3) Do not place the device in an environment where the temperature is too low or too high 

(below 0℃ (32 )or above 45℃ (113 F); 

4) Please avoid using the indicator light near the eyes of children or animals 

5) Do not use this equipment when thunderstorms are present. Thunderstorms can cause 

equipment to malfunction and increase the risk of electric shock. 

 

Packing list 

Bluetooth headset 

Micro-USB charging cable 

Silicone ear tip caps 

Certificate of conformity 

User's manual 

After-sales service and support 

1. The company solemnly promises: For all the company's series of products purchased from 

the company or a dealership, within the effective warranty period, the company will provide 

normal warranty services for the product. The warranty service period of the product is 

effective from the date of purchase (subject to the date recorded in the official purchase 

voucher-invoice or valid receipt). The company's series of product hosts (excluding 

accessories/accessories) are guaranteed for one month and one year for warranty. 

2. Please ask for the purchase voucher when you buy our products and keep it properly,  

and bring it with you every time you receive service! If you cannot show the purchase invoice 

or valid receipt and other vouchers, if you cannot confirm the product warranty period, the 

free maintenance period, the production date on the production label of the product body 

will be the starting time of the warranty. 

3. For all products within the warranty period and under normal use and maintenance, 

failures caused by the components of the machine can be repaired and replaced free of 

charge after the company’s technicians have checked and confirmed. 

4. The company is not responsible for special/accidental or indirect losses of users and 

distributors. 

5. The following conditions are not covered by the warranty 

- Man-made damage 

- Damaged body production label 

- Damage caused by operation not in accordance with the instruction manual or installation 

error 

- Damage caused by all natural disasters and force majeure factors such as floods/fires 

- Failure and damage caused by repair/modification/modification or disassembly by non-

authorized service personnel of the company. 

- Serious damage/scratches/burned circuit board on the casing 

- The time stipulated in the warranty period has expired 



- All accessories of the product are not covered by the warranty 

6. When replacing the product within the warranty period, please be sure to bring the parts 

of the faulty device to the dealer’s location 

7. The repair service and replacement during the warranty period will not be extended or 

restarted. 

8. The above guarantee content is limited to the warranty period written on this warranty 

card and the services provided by the company's customer service center. If you have any 

questions, please contact our customer service center within the corresponding time. 

9. For related matters, please log on to our company website online or call for consultation 

 

Please take attention that changes or modification not expressly approved by the party 

responsible for compliance could void the user’s authority to operate the equipment. 

  

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two 

conditions: 

(1) This device may not cause harmful interference, and 

(2) This device must accept any interference received, including interference that may cause 

undesired operation. 

 

 


