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HEYPLUS OWS
  Manual

Power On/Off:
When the storage box is opened, the earphone automatically 
turned on, and when the storage box is closed, the earphone 
turns off.
Music mode:
Play/Pause: Double-click function key
Previous Song: In play status, 3 consecutive clicks on the left 
ear function key
Next Song:  In play status, 3 consecutive clicks on the right 
ear function key
Volume -: Press and hold the function button in the left ear 
to decrease the volume.
Volume+: Press and hold the function button on the right ear 
to increase the volume.
Call Mode:
Answer/End: Double tap the function key
Reject: press and hold the function key for 2 seconds
Game/Music Mode:
Standby State 3: Click the right ear function key repeatedly
Voice Assistant On/Off
Standby State 3: Click the left ear function key (the phone 
must support this function)

Functional operation

Bluetooth Pairing Connection
Bluetooth Pairing: After opening the storage box, the headset automatically enters 
the Bluetooth pairing mode (red and blue lights flash alternately); the phone 
searches for "Heyplus ows" and clicks to connect and pair.
 (If the device is no found, please turn off the Bluetooth of the device and then turn
 it on again for re-search)
Successful Pairing: After successful pairing, the red and blue lights of the headset will 
turn off, and the headset will emit a prompt tone indicating a successful connection.
Automatic Reconnection:  After the initial successful connection, the headset will 
automatically reconnect to the phone in approximately 6 seconds after being turned on.
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Bluetooth Version: V 
Model Name: HEYPLUS OWS

5.3
Support Protocol: HSP/HFP/A2DP/AVRCP
Frequency Range: 2.40 ~ 2.48 Ghz
Horn Specification: 1510 16 ohm
Battery Capacity: 70 mAh (earphone) 600 mAH (storage box)
Playing Time: about 7 hours (earphone) 30 (storage box)
Charging Time: 45 minutes (headset) 2 hours (storage box)
Input: 5V/1000mA
Output: 5V 300mA
Charging Interface: TYPE-C

Product Parameters

When the left and right earphones cannot be paired or connected to a 
device, , you can reset them by following these steps:

1. Disconnect and delete the pairing information of "Heyplus ows" from your 
     mobile phone.
2. Put both earphones in the charging compartment . (Make sure that the 
     earphones are not in a low battery state. If they are low on battery,charge 
     them for 5 minutes before performing the reset.)
3. Press and hold the reset button on the charging compartment for 5 seconds 
     to initiate the headset reset. During the reset process, the LED lights on the 
     charging compartment and the earphones will flash three times.
4.  After resetting, close the charging compartment and charge the earphones 
     to complete the reset process.

Factory Reset

Press and hold for 5 seconds

Schematic diagram

1. Do not disassemble, repair or modify the headset for any reason, as it may 
     cause fire, electronic breakdown, or permanent damage to the product.
2. Do not expose the product to excessively low or high humidity 
     environments (below 0 ℃ or above 45 ℃).
3. Do not look directly at the product indicator light when it is turned on, and 
     keep it away from the eyes of children or animals.
4. Do not use this device in thunderstorm weather, as it may cause equipment 
    malfunction or electric shock hazards.
5. Do not use strong chemicals, cleaning agents or harsh detergents to clean 
     equipment or its accessories.
6. Do not put the equipment near heat sources or exposed fire sources, such 
     as electric heaters, microwave ovens, ovens, water heaters, fire candles or 
     other places that may produce high temperatures
7. Do not listen to music at a high volume for a long time to cause hearing 
     damage. Please adjust the appropriate volume when using the equipment.
8. Do not attempt to replace the battery yourself.  This device has a non-
     removable built-in battery, and self-replacement may damage the battery or 
     the device. It is not recommended to replace it privately.
9. Do not contact the magnetic stripe card (such as bank card, telephone card, 
     etc.) with the equipment for a long time, otherwise the magnetic stripe card 
     may be damaged by the magnetic field.
10.Before cleaning and maintenance, stop using the device,close all 
     applications, and disconnect all connections or cables from other devices.

Cautions

Power On
1. Open the charging compartment cover to turn on the device.
2. Press and hold the MFB key for 2 seconds to start the device.

Bluetooth Connection
1. First-time use connection: After opening the storage box, the headset will
     automatically enter the Bluetooth pairing mode (red and blue lights  flashing 
     alternately);Search for "A12" on your phone and click to connect and pair.
2. Successful pairing: After successful pairing, the headset will turn off the 
     red and blue lights, and at the same time, the headset will give a prompt 
     tone of successful connection.
3. Automatic  reconnection: After the first successful connection, the 
     earphone will be turned on for about 6 seconds in subsequent use.
     Left and Right Back Connection to the Phone

Shut Down
1. When the device is powered on and not connected, touch and hold for 
     5 seconds to shut it down. Manual shutdown is not supported when it is 
     connected.
2. Put the earphone into the charging compartment, close the cover to shut 
     down the device.

Headphones Charging
1. Put the earphone into the charging compartment, close the compartment,
     and turn off the earphone.
2. Put the earphone into the charging compartment and close the cover for charging.

Open Bluetooth Headset
Charge for 10 minutes, use for 4 hours
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Product Accessories

FCC Statement 
This device complies with part 15 of the FCC Rules. Operation is 
subject to the following 
two conditions: 
(1)This device may not cause harmful interference, and 
(2)this device must accept any interference received, including 
interference that may cause undesired operation.
This equipment has been tested and found to comply with the limits 
for a Class B digital device, pursuant to part 15 of the FCC Rules. 
These limits are designed to provide reasonable protection against 
harmful interference in a residential installation. 
This equipment generates, uses and can radiate radio frequency 
energy and, if not installed and used in accordance with the 
instructions,may cause harmful interference to radio 
communications. However, there is no guarantee that interference 
will not occur in a particular installation.
If this equipment does cause harmful interference to radio or 
television reception, which can be determined by turning the 
equipment off and on, the user is encouraged to try to correct the 
interference by one or more of the following measures: Reorient or 
relocate the receiving antenna. 
.Increase the separation between the equipment and receiver. 
.Connect the equipment into an outlet on a circuit different from that 
to which the receiver is connected.
.Consult the dealer or an experienced radio/TV technician for help. 
Caution: Any changes or modifications to this device not explicitly 
approved by manufacturer could void your authority to operate this 
equipment. RF Exposure Information 
The device was evaluated to meet general RF exposure 
requirements. This equipment should be installed and used with a 
minimum distance of 0 mm between the radiator and your body.


