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Star machine

Due to product updates, some details of this 
document may not match the product, please 
prevail in kind! The manufacturer has the right 
to modify the content of this document without 
prior notice!

Service Information

Customer service line: 0756-2897617

Official website: www.starpany.cn

Manufacturer: Zhuhai yike intelligent technology co., ltd.

Manufacturer Address: 307-2, Zhonglixing Building, 
No. 4 Xingguo Street, Xiangzhou District, Zhuhai 

Printer cleaning
The printer should be cleaned in a timely manner when 
the printer:
1, The printing is not clear;
2, The printed page is not clear in the vertical direction;
The cleaning steps for the print head are as follows:
1. Turn off the printer power, open the top cover, and 
remove the paper if there is paper;
2. If you have just finished printing, you should wait for the 
print head to cool completely.
3. Use a soft cotton cloth and absolute ethanol (should be 
wrung out) to wipe off the dust and stain on the surface of 
the thermal head of the print head;
4. After waiting for the absolute evaporation of absolute 
ethanol, close the upper cover and re-test the machine to 
print;

                  Statement
This product is a Class A product and may cause radio 
interference in a living environment. In this case, the 
customer may be required to take practical measures to 
interfere with it.

Precautions for use
Do not immerse the printer in water or expose it to rain, 
otherwise the printer may be damaged.
Do not open the paper compartment cover during printing,
as this may cause the printer to malfunction.
When printing using Bluetooth, the distance during 
printingcannot exceed 10 meters, otherwise it may 
cause garbled printing or unprintable.
Although the printer can operate stably from 0 ° C to 
45 ° C, excessive ambient temperature (45 ° C) or too 
low ambienttemperature (0 ° C) can result in reduced 
print quality.
Using poor quality paper or paper that has been stored 
fortoo long may result in reduced print quality or even 
damage to the printer.
The printer tries to use up and recharge the battery before 
charging, which can effectively guarantee the battery life.

Caveat
This product has a built-in lithium battery, do not use it in 
an environment where the temperature is higher than 
45 °C, do not place it near open flames or other heat 
sources, do not place it in hot sunlight, otherwise it may 
cause an explosion or fire hazard.
Do not disassemble and replace the battery, if you replace 
the battery, you must use the same size battery, otherwise 
there is a danger of explosion.
Used batteries are recycled or disposed of when in 
accordance with local regulations and product instruction 
manuals.
Note that the thermal head of the print head is a hot 
component. It is strictly forbidden to touch the thermal 
sensorpart during printing or at the end of printing!
Note that the paper exit tearing blade is sharp, please 
be careful not to touch!

FCC Statement
Any Changes or modifications not expressly approved 
by the party responsible for compliance could void the 
user's authority to operate the equipment.
This equipment has been tested and found to comply 
with the limits for a Class B digital device, pursuant to 
Part 15 of the FCC Rules. These limits are designed to 
provide reasonable protection against harmful
 interference in a residential installation. This 
equipment generates uses and can radiate radio
 frequency energy and, if not installed and used in 
accordance with the instructions, may cause harmful 
interference to radio communications. However, there 
is no guarantee that interference will not occur in a 
particular installation. If this equipment does cause 
harmful interference to radio or television reception, 
which can be determined by turning the equipment off 
and on, the user is encouraged to try to correct the
 interference by one or more of the following measures:

-- Reorient or relocate the receiving antenna. 
-- Increase the separation between the equipment and 
receiver. 
-- Connect the equipment into an outlet on a circuit 
different from that to which the receiver is connected.
-- Consult the dealer or an experienced radio/TV 
technician for help.

This device complies with part 15 of the FCC Rules. 
Operation is subject to the following two conditions:
(1) This device may not cause harmful interference, and
(2) this device must accept any interference received,
 including interference that may cause undesired operation.

Changes or modifications not expressly approved by the
 party responsible for compliance could void the user's 
authority to operate the equipment.
The device has been evaluated to meet general RF
exposure requirement.
The device can be used in portable exposure condition
without restriction. 



Product introduction

Product Name: Star Machine

Charging input: 5V     1A

Battery: Built-in7.4V/1000mAh lithium battery

Printing method: thermal printing

Product Size: 86x86x41.2mm

Print speed: MAX 9mm/s

Supplies speciflcations: 57x30mm

Working environment: Temperatture: 0~45°C 
                                    Humidity: 10~80%

operating system: Android/IOS

Key Functions

Power switch

USB interface

Power switch

USB interface

·Perss and hold for 2 seconds to turn on or off;
·double click to find the QR code.

·Charge only
Note: lf you use the device for the first time or if you are idle for a 
long time,you may not be able to turn it on because the battery is 
low. Please charge it for at least half on hour before turning it on! 

Open key indicator status
At boot time
Steady on: Normal state; Fast flash: Printer is abnormal

When shutting down
Slow flashing: Charging, full backlight

3. Open the APP, scan the QR code printed in step 1, and 

connect to Bluetooth. If the connection is successful, you 

can use APP to print.

Cover open button

Download on the

App Store

GET IT ON

Google Play

Download APP
Installation steps
1. the first use, long press the star machine to open the key 
2 seconds to boot, double-click to open the key after booting, 
the star opportunity automatically print out the QR code.

2. Search for “Star Machine” in the application store or scan 
the QR code in the figure below to download and install the 
Star Machine APP. During the installati on process, the 
application is allowed to obtain the relevant permissions of 
the mobile phone, register the account and log in.
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PackingList

USB data cable

Product warranty card
Product name : _______________________
Product model : _______________________
Product numler : _______________________
Date of purchase : _____________________

Warranty period: From the date of purchase, our company 
provides one-year warranty service. 
The following situatuons will not be provided free warranty:
·Unauthorized disassembly of repair products
·Product barcode, fragile sticker damage and warranty card 
alteration and defect.
·Failure to operate the equipment in accordance with the 
instructions.
·Damage caused by water ingress or falling.
·Due to force majeure caused by failure or damage.
·Outside the warranty period.

Contact number: 0756-2897617

Company Address: 307-2, Zhonglixing Building, No. 4 
Xingguo Street, Xiangzhou District, Zhuhai
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