
听歌时间    3H

通话时间   3H

28.8g

约25H

蓝牙距离 ≥10M

底座充电         1.5H 耳机充电        1-1.5H

S12

Bluetooth headset user manual

TWS true wireless headset

Product description

Horn hole

Charging contacts

function button

Indicator light

Product parameter

Bluetooth version

Listening time

Machine weight

Base charging time

Bluetooth 5.0

3H

28.8g

1.5H

Call time

Standby time

Bluetooth distance

Headphone charging time

3H

25H

≥10M

1-1.5H

First use

Before using it for the first time, please make sure that the 

power of the two earphones and the charging compartment 

is full. When the power is low, please use the charger to 

On/Off

Bluetooth pairing connection

Automatically connect back: After the first connection is 

Bluetooth pairing: the headset is turned on and enters the 

pairing state, and the Bluetooth device searches for the 

headset pairing name "s12" and clicks to connect to 

complete the pairing. (If you can't search for Bluetooth, 

please turn off and on the phone's Bluetooth to reconnect)

Successful connection: Voice prompt "Connected".

When the left and right ears are not connected or the device 

cannot be paired, you can reset it according to the following 

operations: ① Delete the pairing information of the "S12" headset 

on the mobile phone first.

②When the headset is turned on and not connected, tap the 

left/right headset function key 5 times to turn it off. ③After 

resetting the headset, the pairing information recorded by the 

Reset

After the connection is successful, if the Bluetooth of the mobile 

When the headset is waiting to be paired, if it fails to connect with 

the device within 5 minutes, it will automatically shut down. 

Bluetooth 

Other functions 
manual on/off

In the off state, press and hold the function button for 3 seconds 

to turn on the headset.

In the power-on state, press and hold the function button for 5 

seconds, the headset will be disconnected and turned off. Timeout 

not connected

disconnect

Key operation

Play/pause music: double click the 

function key Previous song: triple 

click the left ear function key Next 

song: triple click the right ear 

function key Volume -: Click the left 

ear function key Volume +: Click the 

play music

Call management

Answer/hang up a call: Double-click 

the function button to reject the 

call: long press the function button 

for 2 seconds

voice control

Long press the left/right ear 

function key for 2 seconds (needs 

the phone to support this function)

The mobile phone status bar can display the battery information of the 

headset device (the mobile phone version needs to support this 

function)

Headphone battery level and charging headset power 

display

During the charging process of the headset, the indicator light will give 

a charging prompt, and the indicator light will go off when it is fully 

charged.

Headphone low battery reminder
When the headset is in a low battery state, the headset will have a voice 

prompt to indicate that the battery is insufficient. Please put the 

headset in the charging box to charge in time.

Headphone charging status

Charging in the charging compartment and charging in the charging 

compartment

Low battery reminder in charging compartment

It is recommended to use a standard charger and the attached charging 

cable to charge the charging compartment.

When the charge in the charging compartment is too low, please 

charge the charging compartment in time.

①Turn on: the blue light keeps on. 

⑤Successful pairing: the indicator light goes out.

⑨Charging status: the blue light is always on.

⑥Music status: the indicator light goes out. 

③ Low battery: The blue light flashes quickly. 

⑦Call status: the indicator light is off. 

③Unpaired: the blue light is on.

⑧ Low battery: The blue light flashes quickly. 

 ⑩Charging is completed: the blue light goes out.

④Charge the headset: the blue light is on. 

⑤The headset is fully charged: the blue light goes out.

②Charging is complete: the red light is on. 

①Charging: the red light flashes. 

② Shut down: the blue light flashes 3 times. 

④Waiting for pairing: the blue fire light on the main ear flashes, and the 

secondary ear fires. 

Indicator status headphone indicator

Charging compartment indicator

⑤The headset is disconnected from the mobile phone?

⑥After the headset is connected to the computer or mobile phone, do 

you hear different sounds?

Common problem
①The headset cannot be paired with the mobile phone?

②The headset cannot be turned on?

Check whether the headset is paired or connected back, and check the 

Bluetooth search function of the mobile phone.

Please check whether the power of the headset is sufficient, and charge 

it for 30 minutes before turning it on.

③Can the headset be replaced? No, this headset uses a non-detachable 

battery.

④Can I use this headset while driving? You can use this headset while 

driving, but it is not recommended to use a Bluetooth headset while 

driving, and reduce the volume as much as possible.

The effective distance of this headset is 10 meters indoors. If the 

distance between the mobile phone and the headset exceeds 10 meters 

or there are multiple obstacles, the headset and the mobile phone will 

be disconnected. Please keep the headset within the effective distance.

Because Bluetooth is a wireless technology, it is very sensitive to 

objects between the headset and the connected device. Please check 

whether there is metal or other objects that affect the connection in the 

connection range.

③Please choose a suitable scene to use this product.

Security Question

② Please try to use qualified chargers and charging cables, and try to 

avoid using high current and voltage fast charging equipment to 

charge this product.

①Because there is a battery in the headset, please try to keep this 

product away from high temperature areas.

earphone Charging compartment
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正面

背面

S12

1:充电仓翻盖,耳机在底座内自动开机.

2:长按触摸键3秒

1:耳机放入充电底座。并盖上盖子。

2:长按触摸键5秒

Automatic shut-down:

1: Put the headset into the charging base. And close the lid.

Automatic boot:

1: Flip the charging compartment, and the headset will 

automatically turn on in the base.

2: Long press the touch button for 3 seconds
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FCC Warning Statement 

Changes or modifications not expressly approved by the party responsible for compliance could void the user’s authority to 

operate the equipment. This equipment has been tested and found to comply with the limits for a Class B digital device, 

pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference 

in a residential installation. This equipment generates uses and can radiate radio frequency energy and, if not installed and 

used in accordance with the instructions, may cause harmful interference to radio communications. However, there is no 

guarantee that interference will not occur in a particular installation. If this equipment does cause harmful interference to radio 

or television reception, which can be determined by turning the equipment off and on, the user is encouraged to try to correct 

the interference by one or more of the following measures: 

‐‐ Reorient or relocate the receiving antenna. 

‐‐ Increase the separation between the equipment and receiver. 

‐‐ Connect the equipment into an outlet on a circuit different from that to which the receiver is connected. 

‐‐ Consult the dealer or an experienced radio/TV technician for help.

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions:

(1)This device may not cause harmful interference, and

(2)This device must accept any interference received, including interference that may cause undesired operation.
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