
HELLO Remote 3

Dear Customer,

Thank you for purchasing HELLO Remote 3
A device that enables you to navigate through 
HELLO 2 device.

THANK YOU
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Changes or modifications not expressly approved by the party responsible for 
compliance could void the user’s authority to operate the equipment. This equipment 
has been tested and found to comply with the limits for a Class B digital device, 
pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable 
protection against harmful interference in a residential installation. 

This equipment generates uses and can radiate radio frequency energy and, if 
not installed and used in accordance with the instructions, may cause harmful 
interference to radio communications. However, there is no guarantee that 
interference will not occur in a particular installation. If this equipment does cause 
harmful interference to radio or television reception, which can be determined 
by turning the equipment off and on, the user is encouraged to try to correct the 
interference by one or more of the following measures:

Reorient or relocate the receiving antenna.
Increase the separation between the equipment and receiver.
Connect the equipment into an outlet on a circuit different from that to 
which the receiver is connected.
Consult the dealer or an experienced radio/TV technician for help.

FCC WARNING STATEMENT

In the box with the HELLO 2 device, you will find a remote control
which you can use to operate the applications on the HELLO 2.
Please ensure the batteries on the remote are plugged in before use. 

Here is how to use the remote control buttons:

1. Power Button (hold the button for 3 seconds to reboot HELLO 2).

2. Accept/Decline (use the green button to answer calls and the red button

to decline calls).

3. Mute Button (use the button to mute the microphones during

a call on HELLO 2).

4. Arrow Keys (use the buttons to navigate through the menu).

5. OK Button (use the button to select or click on the menu).

6. Mouse Button (use the button to enable or disable the air mouse).

7. Home Button (use the button to go to home screen).

8. Back Button (use the button to go to the previews screen).

9. Volume Buttons (use the buttons to increase or decrease the volume). 

HOW TO USE THE REMOTE CONTROL

FCC Radiation Exposure Statement
The antennas used for this transmitter must not be co-located for
operating in conjunction with any other antenna or transmitter. 
This device complies with Part 15 of the FCC Rules. Operation is subject to the 
following two conditions: (1) this device may not cause harmful interference, and 
(2) this device must accept any interference received, including interference that 
may cause undesired operation.



CAUTION

L’émetteur/récepteur exempt de licence contenu dans le présent appareil est conforme 
aux CNR d’Innovation, Sciences et Développement économique Canada applicables aux 
appareils radio exempts de licence. L’exploitation est autorisée aux deux conditions 
suivantes :
(1) L’appareil ne doit pas produire de brouillage;
(2) L’appareil doit accepter tout brouillage radioélectrique subi, même si le brouillage est 
susceptible d’en compromettre le fonctionnement.
Cet équipement est conforme aux limites d'exposition aux radiations IC CNR-102 établies 
pour un environnement non contrôlé.

This device contains licence-exempt transmitter(s)/receiver(s) that comply with 
Innovation, Science and Economic Development Canada’s licence-exempt RSS(s). 
Operation is subject to the following two conditions:
(1) This device may not cause interference.
(2) This device must accept any interference, including interference that may cause 
undesired operation of the device.
This equipment complies with IC RSS-102 radiation exposure limits set forth for an 
uncontrolled environment.
 

IC WARNING STATEMENT

Bluetooth: 2402MHz-2480MHz
Max. output power: 2.28dBm

Declaration for EU Compliance

Hereby, Solaborate Inc. declares that the radio equipment type HELLORemote3 is in 
compliance with Directive 2014/53/EU. The full text of the EU declaration of 
conformity is available at the following internet address: http:\\www.solabo-
rate.com.

Disposal of a battery into �re or a hot oven, or mechanically crushing or cutting of a 
battery, that can result in an explosion
Leaving a battery in an extremely high temperature surrounding environment that 
can result in an explosion or the leakage of �ammable liquid or gas
A battery subjected to extremely low air pressure that may result in an explosion or 
the leakage of �ammable liquid or gas

RISK OF EXPLOSION IF BATTERY IS REPLACED BY AN INCORRECT TYPE.


