
~ 1 ~ 
 

 

 

 

 

User Manual 
CITAQ  N1  POS SYSTEM 

 

Model—N1W01~N1W04 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

Please read this manual carefully before using device. 
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打开纸箱时，请查收以下物品。Kindly find below items when opening carton 

包装清单/Packaing List 

主设备/Device 1 台/unit 

适配器/Adaptor 1 个/pc 

电源线/Power core 1 条/pc 

用户指南/Manual 1 本/pc 

干燥剂/Desiccative 2 包/bags 

/ Product parameters 

/ELECTRICAL PARAMETERS 

/Operative Voltage AC 100~240 V 

/Operative Current 1.5 A 

/Operative Frequency 50/60 Hz 

/StandbyPower 0.5W 

/Maximum operating power 36 W 

/Operating Temperature 0℃-50℃  

/Operating Humidity 10% - 90% 

/PACKAGING 

/Product Dimension W381*L245*H 365 mm 

/NetWeight 3.4 Kg 

/Package Dimension L 455*P 280*H 430 mm 

/Gross Weight 4.6Kg 

Note:The data is subject to the actual configuration. 

/ Detailed configuration parameters 

 

/ Detailed configuration parameters 

CPU 
/Model Intel Celeron J6412 

/Core Numbers Quad-core 2.0 GHz 
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GPU 
/Model 

Intel® UHD Graphics for 10th Gen 
Intel® Processors 

/Frequency 400MHz 

RAM 

/Type DDR4 

/Memory 8 GB/16G MAX 

/Interface SODIMM 

SSD 

/Type SSD 

/Memory 128 GB/512GB MAX 

/Interface MSATA 

 

/TOUCH 

SCREEN 

/Dimension 15,6" 

/Type Capacitive 

/Touch Point 10 Points 

/Interface USB 

/CUSTOMER 
DISPLAY 

( /optional) 

/Dimension 10.1" 

/Type TN 

/Resolution 1280*600 

/Brightness TIP 220cd/m2 with LED backlight 

/Interface LVDS 

/Rotation 

Angle 
≥80º~45º  

/SPEAKER 

/Power 1.2 W  

/Volume ≥90 dB 

/Interface L/R Audio 

 

WIFI 2.4G&5G 

/Bluetooth BT 2.1/4.2 

Operating Frequencies 2.412~2.4835GHz and 5.180~5.835GHz 

USB2.0 Rear, 2 ports 

USB3.0  Rear, 2 ports 
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/EXTERNAL 

INTERFACE 

/LAN 
RJ45, self-adjusting 100/1000 M,   1 

port 

/COM 
DB9 PIN, available 0 V\5 V\12 V, 1 

ports 

/Audio Jack 3,5 mm, with microphone 

/Power   

Interface 
DC12V  3A/ 5.5*2.5, 1 port 

VGA VGA x 1 port 

/SWITCH  Light Touch Switch 
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/Installation Notes 

/PRODUCT PROFILE   

 

 

/ Product Interface 

 

 

 

显示屏/Display 

支架/Stand 
电 源 开 关

/Power Switch 

音频/Headphone 

U S B 串口/COM 网口/LAN 

麦克风/MIC 

U S B VGA DC 12V 
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/Installation Notes 

          

,

Put the adapter power plug through the bottom hole at the 

bottom base, then insert the power plug into the motherboard interface, and 

then connect to the adapter. 

/Display Description 

 

40  

The screen can be adjusted by 40 degrees up and down 
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/Dimensions 

/Unit:mm 

  

  

/Dimensions 

/Unit:mm 
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/ Statements 

 

 

 

 

 

 

 

Statements 

The company is not responsible for the following actions. Damage caused by use and maintenance 

without the conditions described in this guide; 

The company will not be responsible for any damages or problems caused by the alternatives or 

consumables (not the original products or approved products provided by the company). Without 

consent of the company. It is not authorized to make product modifications or changes. 

 

Disclaimer 

Due to product updates, some details of this document may not match the product, please refer to 

the actual 

product, and the right to interpret this document belongs to the company. The right to modify this 

guide without prior notice is reserved. 
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5000m  

GB 4943.1-2022;GB/T 9254-2021(A )  

In the living environment, this product may cause radio interference. 

This machine is only suitable for safe use in areas below 5000 meters and only for safe use in non-

tropical climates. 

Product standards and technical requirements: GB 4943.1-2022; GB/T 9254-2021 (Class A). 

 

This device complies with the basic recommendations and other relevant measures in the 

2014/30/EU and 2014/35/EU directive. 

 

This symbol means that it is forbidden to dispose the product of with normal household waste. At 

the end of the product life cycle, waste equipment should be taken to designated collection points, 

returned to the distributor when purchasing a new product, or contact your local authority 

representative for detailed information on WEEE recycling. 

 

 

 

 

 

 

This device complies with part 15 of the FCC Rules. Operation is subject to the 

following two conditions: (1) This device may not cause harmful interference, and 

(2) this device must accept any interference received, including interference that 

may cause undesired operation.

Any Changes or modifications not expressly approved by the party responsible for

 compliance could void the user's authority to operate the equipment.
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Note: This equipment has been tested and found to comply with the limits for a 

Class B digital device, pursuant to part 15 of the FCC Rules. These limits are 

designed to provide reasonable protection against harmful interference in a 

residential installation. This equipment generates uses and can radiate radio 

frequency energy and, if not installed and used in accordance with the instructions,

 may cause harmful interference to radio communications. However, there is no 

guarantee that interference will not occur in a particular installation. If this 

equipment does cause harmful interference to radio or television reception, which 

can be determined by turning the equipment off and on, the user is encouraged to 

try to correct the interference by one or more of the following measures:

-Reorient or relocate the receiving antenna.

-Increase the separation between the equipment and receiver.

-Connect the equipment into an outlet on a circuit different from that to which the 

receiver is connected.

-Consult the dealer or an experienced radio/TV technician for help.

  

This equipment complies with FCC radiation exposure limits set forth for an 

uncontrolled environment. This equipment should be installed and operated with 

minimum distance 20cm between the radiator & your body.
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Manufacturer: CITAQ CO.,LTD. 

Tel: 86-754-88990429 

Website: www.citaqpos.com 

Address:9th,13th floor, No. 6 Keji Middle Road, High-tech zone, Shantou, Guangdong 


