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Preface

This guide tells the user who purchased the AM114D how to install the product and how to solve problems
after installation. Before handling this product, please read this manual carefully and follow the instructions

to use the product properly.
In addition, after reading the manual, keep it well and make it available before and after installation and
handling, and when the manager changes, be sure to give it to your successor manager so that you can use

the product correctly.

X The contents of this manual and illustrations are subject to change without notice.

X The contents of this guide are protected by copyright law. Therefore, the contents of the guide cannot be

changed without permission.

% Do not disassemble, repair or modify this product as it may cause personal injury and property damage

due to electric shock, malfunction, malfunction, static electricity. If repair is required, please contact us.
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A

A
A

Cautions

Prohibit product disassembly
Physical damage due to electric shock, failure, malfunction, or static electricity. Do not

disassemble, repair, or modify anything. Contact your main office if you need repairs.

Strict adherence to operating conditions
Each product will operate normally within the conditions specified in the Product Specification Table
provided in Chapter 1 Overview in the Handling Manual. Therefore, observe each operating

condition strictly.

Warnings of hazards that may occur under the conditions of the installation site

Do not install or operate the product in places where the temperature is too high or too low, where
there is no ventilation or airtightness, where there is a lot of moisture, dust, or mechanical vibration
to prevent human or physical damage that may result from causing or causing problems in the
product. Since this product is not waterproof, if water permeates, human or physical damage is

caused by electric shock or failure.

Don't wear them with accessories.
Do not wear accessories such as rings, necklaces, or watches when handling products. Metal
products can cause electric shock, static electricity, and fire, resulting in human and physical damage.

Also, do not wear loose clothing, ties, slippers, etc. as they may cause a safety accident.

Electromagnetic Wave Warning
Electromagnetic waves affect this product and cable etc. causing confusion in signal processing,
resulting in abnormal operation. Therefore, do not install or operate this product where

electromagnetic waves are generated.

Electric shock warning
Do not touch the power unit when the power cord is connected. A system with a power switch has

an internal current when the power cord is connected, even if the power switch is turned off.

Warning against overheating
If sufficient space is not available when installing an over-boned product, air escaping from the
surrounding equipment may enter and cause failure and malfunction due to overheating of the

product.
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1. Introduction

Acrobox is the Server and Router that uses the acromate client application.

All Acrobox and all Acromate APP can be connected each other through the network in worldwide.

Send and receive call and message and data contents.

Software Functions

Cloud Storage Server

- File Sharing / Automatic Upload / Anywhere Access

- Embedded Multimedia Player with HDMI out

- Free Voice & Video Call Server

- PSTN Callout

- Free Messaging Server

- Acromate client Application (Android / iOS / Windows)

- Phone Number ID
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Router

- Hardware NAT

- Dual-band MINO WIFI Router (802.11 a/b/g/n/ac)

. Operates at the same time 2.4GHz/5GHZ.

: Simultaneous Use SSID acrobox_xxx_2.4G, acrobox_xxx_5G.

Simultaneous Transmits ANTENA 1 ANTENA 2
Support (MINO) 2.4GHz 24GHz
Support (MINO) 5GHz 5GHz

Support 2.4GHz 5GHz
Support 5GHz 2.4GHz
Support (MINO) 2.4GHz+5GHz 2.4GHz+5GHz
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This User Manual explain how to use Acrobox(AM114D) and Acromate APP in 4 STEPs.
STEP1. Acrobox (AM114D) Hardware Setup
STEP2. Acrobox (AM114D) Web Configuration with Web-browser Interface
STEP3. Acromate APP for administrator menu (Invite User / Add Phones / Set Call-out)

STEP4. Acromate APP for user (Basic functions)

" Hardware Setup " Web Configuration Admln Application

@ User Appiication

Online Resources

Download Center: https://www.acromate.com/download

Technical Support: https://www.acromate.com/support
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2.Hardware Setup

This chapter explains Acrobox (AM114D) hardware Setup.

b_ Hardware Setup b Web Configuration @ Admin Application

Unpack your Acrobox
1
Hardware Setup
|

Web login and access

@ User Application
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2.1. Unpack your Acrobox

Package Contents

Acrobox Main Unit Quick Setup Guide AC Power Adapter

?
5
Ethernet Cable RJ11 Telephone Cable Screws for HDD Installation
A\ 2.5” SATAHDD
{(Not included)
- /

# Product Limited Warranty will be automatically issued along with setting-up procedure
via web.

If any parts are incorrect, missing, or damaged, contact your Acrobox dealer. Keep the carton and

original packing materials in case you return the product for repair.

10
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Hardware Features

- RTD1296 ARM A53 Quad Core

- RAM 2GB / Flash Memory 4GB

- Dual Band MIMO Wi-Fi Router (802.11 a/b/g/n/ac)
- Gigabit WAN 1 port / LAN 2 port

- Support Hardware NAT

- Analog Gateway (FXO, FXS) for VolP

- HDMI 2.0, SPDIF, Audio-out for Multimedia player
- USB2.0 & USB3.0 for external Storage

- Internal SATA for 2.5" HDD

- WPS button

- Reset button (Reset / Web Password & Network Reset)
- AC 100-240V / DC IN 12V 3.5A

- Operating Temperature 0 - 50°C

- Operating Humidity 0 - 80%

- W260mm X D190mm X H60mm

11
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Connect the Hardware

Internet Service
Provider

ISP LAPTOP / PC POWER
(LAN) (DCIN 12v)

(WAN)

o 0o

WPS  WAN LAN DCIN1V  RESET

3 Connectinorder @, @ and ©.

(Wi-Fi)

FXO FXS LAN USB USB HDMI SFDIF AUDIO
20 30

TEL Port Wall Jack HDD TV SPEAKER
(FX0)

(USB) (HDMI) [SPDIF or AUDIO)

N

{
[/

12
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LED Indicators

-
Indicator Status State
On The power is On.
Power
Off The power is Off.
On The WAN IP address is assigned.
WAN Flashing The WAN IP address is not assigned.
Off The WAN port is not connected.
Cn At least one LAN port is connected.
LAN
Off No LAN port is connected.
On The wireless is working properly.
Wi Fi Off The wireless is disabled.
Flashing WPS handshaking is in process.
On The HDD is connected.
HDD
Off The HDD is not connected.
On The PSTN line is connected.
VolP Flashing The FXO or FXS line is busy.
Off The PSTN line is not connected.
Flashing Initializing Web Login PW and Wi-Fi PW .
All LED
Flashing over 10 sec | Factory Resetting via Web browser.
N

13
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2.2. Hardware Setup

Install HDD (*Skip this step if using external HDD as your data storage)

1 Open Panel

3 Mount HDD onto Bracket

# HDD is not included.

A\ CAUTION! Do not peel off
the HDD insulation tape.

A\ CAUTION! The HDD bracket's sharp edges
may result in injury. Handle with care.

14
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4 Connect HDD to Acrobox

Slide Mounted HDD
onto HDD Connector

15
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Connect Power and WAN

Public IP address is
strongly recommended.

WAN LED Indicator

On: IP address is assigned.
Off : Ethernet connection is not established.
Flashing : Connected, but IP address is not assigned.

16
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2.3. Configure via Web Browser

=
1 Connect to Acrobox’s Wi-Fi
=
'3 - )
< Wi-Fi Q
Wi-Fi Use )

O o]

Password
2 |
Y [ CONNECT ]
acrobox N\
s
N C

Connect to Wi-Fi by using the SSID and
Password printed on the product label at the bottom of the Acrobox.

17
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2 Login to Acrobox Fo?

via web browser

— Open the web brower (IE / Chrome / Safari / Internet Browser).
Enter http://192.168.0.1:8000 in the address field of a web browser.
Use password printed on the product label at the bottom of Acrobox,
and then click LOGIN.

* Download manual at: www.acromate.com/download/aml14d

B http://192.168.0.1:8000 |

acrobox

Language

Login ID
admin

Password

I !
[ LOGIN ]

acrobox N\

DOMAIN :
WiFi SSID :
Password : I

18
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& Reset function

— ‘RESET’ Button

f
Reboot Reset Web Password Reset Network
0 ~ 3sec 0 5 ~ 10sec
If web login password or Wi-Fi password
is forgotten, press and hold Reset button
for over 5 seconds to reset it.
A

19
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3.Web Configuration

3.1.Beginning Web Configuration

This chapter explain how to begin web configuration.

Web Login and access, Change password, Internet Connection, Update Acrobox software.

b Web Configuration @ Admin Application

Web login and access
1
Change Password
1

Internet Connection

1
Update Acrobox I

+ -
User Application

20
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3.1.1. Web login and access

http://192.168.0.1:8000 |

192.168.0.1

acrobox
acrobox

LoginID
admin

Language

Password e
nglis

| I E—
1D

Password

_eoos— [

6098

21
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3.1.2. Change Password

AA 192.168.0.1

Change system password

New Password

Verify Password

‘ ssseseee

NEXT

The password must contain a mix of letters,

numbers, and/or special characters.

If forget new password, press the reset button on
the rear panel over 5 seconds. Web password and
network setting will be back to the label value of

the bottom of the Acrobox.

22
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3.1.3. Wireless Internet Settings

192.168.0.1

AA 192.168.0.1

Wireless Internet Settings

2.4G Wifi

Network name (SSID)

‘ acrobox_429 2.4G ‘

Network password O View

(Enter a combination of English, numbers and special characters.)

Please login again with the changed
5G Wifi O Copy 2.4Ghz Settings administrator password.
Network name (SSID)

‘ acrobox_429_5G ‘

Network password D View

(Enter a combination of English, numbers and special characters.)

MUST reconnect Wi-Fi network using new SSID and new Network Password

23
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3.1.4. Re-login and Update Acrobox Software

714
192.168.01 AA 192.168.0.1
b Apply the latest update
Language
English Do not power off the acrobox.
ID
admin

Password

—so60o_ [

0610

LOGIN

24
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3.1.5. Set Acrobox Domain Name

715

AA 192.168.0.1

acroBOX access address (domain)

Address to access acroBOX from the acroMATE app

® Create an address

‘ .acrobox.net | ¥
Only 5~15 alphabetic characters,

EERSE R ROl

can be used

7:16

AA 192.168.0.1

acroBOX access address (domain)

Address to access acroBOX from the acroMATE app

P s ]

.acrobox.net

‘ 12345

| v
J
UIILY 0™~ 10 dIpHducle COdraeiers,
Bt i el SRS

can be used

This is an available address.

25
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3.2.Quick Setup

This chapter explain Quick Setup. Select Region and Service Server. Format storage and make Cloud

Folder. Finally install Admin Application at smartphone or personal computer.

@ Admin Application

Time Zone

@ User Application

Service Server

Storage > Cloud Folder

Install Admin Application

26
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3.2.1. Time Zone

192.168.0.1

Time Zone

You can set the time zone of the acrobox
device.

Select (GMT-08:00) Pacific Time -

(GMT-08:00) Pacific Time

27
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3.2.2. Service Server

192.168.0.1

192.168.0.1

Registering with service server...

Service Server

You can set the service server to be used on the
Registering on the service server.

Service server

e Server AM120K 3.295ms

28
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3.2.3. Install Cloud Storage

192.168.0.1 192.168.0.1

ATA WDC WD10SPZX-08Z (scsi)

Install cloud storage Disk

- ATAWDC WD10SPZX-08Z (scsi) You can keep the disks in a single zone, or you can
partition them into multiple zones and manage
e Simple Install (976 GB ) them.

The whole DISK is used as one cloud storage.

+ Disk
Custom Install
The disk is partitioned and divided into several cloud
storage. [} «  ATA WDC WD10SPZX-08Z (SCSi)
Internal disk 976 GB
OK
o Partition + Full capacity 2 976 GB
+ Allocated capacity 976 GB
O usage - Allocable capacity ¢ 0 MB
- Partition configuration g%
Volumel 976 GB
[r— [diskfVolumel (EXT4)

29
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3.2.4. Install Admin Application (Create manager account)

192.168.0.1

Install Admin Application

You can create and restore an administrator
account, install apps, and even recover if you
forget your password.

Create manager
account

You can create a new
administrator account
and install the app.

Administrator
account recovery

If the existing
administrator account is
lost, you can recover the
account,

Administrator
password recovery

If you lose the password
of the existing
administrator account,

VA SN racmaar it

30
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Set Admin Storage Quota

192.168.0.1

Install Admin Application

Select Cloud Storage

e ACTOFCEBODG684F96 976 GB

acrobox |

Storage Quota

Comm—c -

31
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Acromate Invitation

192.168.0.1

192.168.0.1

ocro"'
mate

12345.acrobox.net

We invite you to the Acrobox.

"Acrobox”
Free voice and video calls / Free messages /
Provides a personal cloud.

Do you want to install or run acromate

app?

32
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App Store & APP Install

Apps

33
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Acromate APP Installed

7:27

< Safari

X

7:34 all ¥ =)

Calls

Il

ocromote+

12345.acrobox.net

South Korea

+ 82 10304488

34
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3.3.Professional Configuration

Professional Configuration

3.3.1. AM114D-Acrobox
3.3.2. Network

3.3.3. Storage

3.3.4. Sharing

3.3.5. Administrator

TBD (To Be Determined)

@ Admin Application

@ User Application

35
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4. Admin App Menu

Admin application has three setting menus added.

Invite User / Add Phone / Callout Setup

" Hardware Setup " Web Configuration @ Admin Application

- Acromate APP Start
1

Invite User

1
Add Phone

1
Callout Setup

@ User Application

36
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4.1.Admin APP menus

Admin Menu
7:29 = :
Siren wl o 7-31
b4 S X
+82 10-3044-8836 +82 10-3044-8836
&2 12345.acrobox.net o My Phone Numbers
@& -+8210-3044-8836 & Cloud Storage

r.i View Linked Resource

fmf User Invitation

A% Admin user

Q& Admin Phone

-Ia Admin Sharing phone number

’?E Linked Resource Management

Call

S
& Password lock

5

Svnchronization

ull F .

OFF

37
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4.2.Verify Phone Number ID

Acrobox use Phone Number ID. To verify Phone Number ID register Service Server. It can connect

other Acromate APP user who has verified Phone Number ID.

7:43 "

c))

111 all F @)

3 < +8210-3044-88

+82 10-3044-88
G0 12345.acrobox.net [ @) « +8210-3044-88

0 * +82 10-3044-88 Connect acrobox D

Call Bouncing

Decline with message

Change Password b

Phone Number Verification

38
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Calling to Verification Server Phone Number ID Verified

ol LTE % all T

< +8210-3044-88

e U= 05-6019 E: E

Call Failed N2 o
‘ﬁ.‘d’}

* +8210-3044-88 Verified
Connect acrobox D
Call Bouncing

Decline with message

Change Password >

Phone Number Verification

X

Cancel Call Back

39
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4.3.Invite User

Invite User Make a invitation
7:31 ull 7 . 7:32 ol T
X Cancel Create an Invitation Ticket
tille

Please enter title for the invitation e
+82 10-3044-8836 ticket

description

My Phone Numbers , _ e Amarring
Flease enter description
Valid

> Cloud Storage

’%ﬁ View Linked Resource m

Ticket issue count times
gl User Invitation

assignment methods
‘n{* Admin user Select number assignment method M

Q& Admin Phone

-|a Admin Sharing phone number
’%@ Linked Resource Management
% Call Show invitation on 123.acrobox.net 0

Password lock OFF

<

40
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Share Invitation

=l il
@ < Invite User
My family
Create invitation /50.00GB/
Expiration date : 3day remain o
Nuraber of times avallable (073) ‘— ' http://123.acrobox.net/invite/i.htm

?scd=xn_SlbroaWyY5mvWrlE%40123.a...

assignment methods  user phone number

storage directory acrobox z-/ Share instantly with people nearby. On
¢ the other person's device, make sure that
Storage Allocation 50.00GB Nearby Share is turned on in the quick
Nearby  panel.
Share

Invited Users may accept through any internet web browser
using the information given below

Ca

Internet address  123.acrobox.net &

Invitation code 63 1 5 D

0@ @

Copy Quick Share acromate KakaoTalk

41
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5.User App

@ User Application

Install Acromate App
|
Contact Sync

1
Call / Message

|
Cloud

42
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5.1.Install Acromate APP

Received Invitation Open the link

1:16

< Messages

all & mm)

AA  Not Secure — 123.acrobox.net &

123.acrobox.net

We invite you to the Acrobox.

"Acrobox"
Free voice and video calls / Free messages /
Provides a personal cloud.

Open this page in "Acromate”?

123.acrobox.net

43
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Acromate APP Installed

ocromote+

123.acrobox.net

South Korea

+ 82 10304488

7:34

Calls

Do

-lll “? [

'

44
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5.2.Sync Contacts

Sync Contacts Uploaded Contacts to the acrobox
1:09 oll T . 110 all = (.
— Contacts = Contacts
Refresh @
Sync contacts Ié’; My Contacts

Calling Mode Settings

Edit

45
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5.3.Call / Message

Dialer

1:12

all F @)

010-488-881 ®

1
4
d

a3
GHI

HI
PQRS

oo Ol

O

ABC

L2
JKL

AT
TUV

oo
+

Voice Call

11:16

Packet Loss: 0.00% [ 0.00%

Keypad

=

Contacts Video Call

Speaker

Additional

46
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Video Call Messaging

"4l W 10:07 "al W 10:07
{ OIZZHI0|E S

00:00 O3 2H|0|E

ul. ZFAFEL|CE
LY MK gelstgLct

HASHA 2~

=% 0|22 2% 12:00 YYLiCk
24 CGVeS AEIH A0 M 7|C}2|

AgLich

©
Q
&)
©
&

.o (= ~ A - (R ~~ ~
v V U ¥ v ¥ ¥
> < "~ " ~ = X o
v v YV 9 9 v <&
.. ~ - = - = = - ~ - t
= <o

@O 0 © O 2 9
. s .. - - L o~
4 — o/ &/ -y 4 N/
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5.4.Cloud

Cloud Storage

7:36

Cloud

=l

i %L L

lv' '..'

&

» Photo

IMG_0191. HEIC

1.41 MB /

IMG_0192. HEIC

1.38 MB [ 2021-02-20

IMG_0193.HEIC

1.36 MB [/ 2021-02-20

IMG_0194. HEIC

1.47 MB | 2021

IMG_0196.HEIC

1.93 MB [ 2021-02-20

IMG 0197 HEIC

2.23 MB/

IMG 0199 HEIC

1.73 MB | 02-20

Do

48
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Auto Upload
7:35 w T -
— Cloud
)
[' Photo
A &y i @
Rename Maove f\uto uploa Delete

Folder Type

Picture Or Video Folders

e Other Folders

49
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Auto Upload

Auto Upload Progress

Recents
Photo [ IMG_0066.HEIC

71250

® X

Saved contents to the cloud

7:36

= Cloud

m » Photo

IMG_{ 0191 HEIC

1.471 MB [ 1-02-20

IMG_( 0192 HEIC

1.38 MB /

IMG_{ 0193 HEIC

1.36 MB | 21-02-20

IMG_ 0194 HEIC

1.47 MB

[

- .93 MB

__ IMG_{ 0196 HEIC

L IMG_ 0197 HEIC

- 2.23 MB |

- IMG_{ 0199 HEIC

1.73MB | 21-02-20

Do

all F (.

50
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6. FCC Approval

C

FCC ID : 2AVW5AM114D

(Part 15.19)

This device complies with part 15 of the FCC Rules. Operation is subject to the following two
conditions: (1) This device may not cause harmful interference, and (2) this device must
accept any interference received, including interference that may cause undesired
operation.

(Part 15.105)

This equipment has been tested and found to comply with the limits for a Class B digital
device, pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable
protection against harmful interference in a residential installation. This equipment
generates, uses and can radiate radio frequency energy and, if not installed and used in
accordance with the instructions, may cause harmful interference to radio communications.
However, there is no guarantee that interference will not occur in a particular installation. If
this equipment does cause harmful interference to radio or television reception, which can
be determined by turning the equipment off and on, the user is encouraged to try to correct
the interference by one or more of the following measures:

Reorient or relocate the receiving antenna.
Increase the separation between the equipment and receiver.

Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.

Consult the dealer or an experienced radio/TV technician for help.

(Part15.21)

Changes or modifications not expressly approved by the party responsible for compliance
could void the user's authority to operate the equipment.

(RF exposure)

This device should be installed and operated with minimum 20 cm between the radiator and
your body.

51



