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Reach PathSpot Support at support@pathspottech.com

or call (508) 964-3923

PathSpot Hand Scanner 
Model: A3441W20 

Rated: 12V, 2A Max

ASTM STANDARDS
FCC ID: 2AVFWA3441W20
This equipment has been tested and found to comply with
the limits for aClass Adigital device, pursuant to Part 15 of
the FCCRules.
These limits are designed to provide reasonable protection
againstharmfulinterferencewhentheequipmentisoperated
inacommercialenvironment.Thisequipmentgenerates,
uses and can radiate radio frequency energy and, if not
installedandusedinaccordancewiththeinstructionmanual,
maycauseharmful interference to radio communications.
Operationof thisequipment inaresidentialareais likelyto
causeharmful interference inwhichcase theuserwill be
requiredto correct the interference athis ownexpense.
Changes or modifications not expressly approved by the party
responsible for compliance could void your authority to operate the
equipment.

The equipment complies with FCC radiation exposure limits set
forth for an uncontrolled environment. The equipment should
be installed and operated with minimum distance 20cm
between the radiator & your body.

mailto:support@pathspottech.com


Reach PathSpot Support at support@pathspottech.com
or call (508) 964-3923

Table ofContents

1. Getting Started

2. Training & Supporting Your Team

3. Notifications &Reports

4. Hand ScannerSettings

5. Common Questions

6. Troubleshooting

7. Contact PathSpotSupport

2

mailto:support@pathspottech.com


Reach PathSpot Support at support@pathspottech.com
or call (508) 964-3923

1. Getting Started

YourPathSpotHandScannerisdesignedtohelpyour
teamachieveyour handwashinggoals andprotect from
the threat of foodborne illness! To get started, follow
thestepsoutlinedinyourinstallationguidetosecure
the device to the wall.

BeforeyourHandScanner is ready to collectdata, you
must first connect it to yourWiFi network. Follow the
instructions below to finish setup:

Connecting Hand Scanner to WiFi
1. TaptheWiFi icontoviewavailable
networks
2. Choose your WiFi network by tapping on
your network’sname
3. If theWiFi ispassword-protected,youwill
betakentoaseparatewindowtoinputyour
password

 Typeyour password and tap “Enter” to
connect

 Wait to confirm you are connected
4. Complete one full scan by following the
directionson thescreenandthen tap“Check
for updates” in the app settings to complete
device setup
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Congratulations!YouarereadytousethePathSpot
Hand Scanner to protect your team and guests from the
threat of foodborne illness.

2. Training & Supporting Your Team

IncludedwithyourPathSpotHandScanneraresigns
that you can use to draw attention to this new
technology and help your team understand how to use
it.Youwill also find videocontentandother resources
at pathspottech.com/resources to support you in
introducing the PathSpot Hand Scanners to your team
members.

How to Use the Hand Scanner
After you have thoroughly washed and dried your
hands, place themunder theHand Scanner, palms up.
Yourhandswill triggeralighttoshineonyourhands
andbegin a scan. Followthe instructions on the screen
to complete the scan.

Why Use the Hand Scanner
ThePathSpotHandScannerdetectsinvisibleindicators
of foodborne illness thatcouldmakeyour teamor
guests sick.Byscanningeverytimeyouwashyour
hands,you canhelpprotectagainst harmful foodborne
illnesses.
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How Often to Use the Hand Scanner
You should scan every time you wash your hands to
confirmyour hands are safe to handle food.

What the Hand Scanner Detects
ThePathSpotHandScannerlooksforspecificsignsof
dangerous bacteria and viruses that could cause
foodborneillnesssuchasE-Coli,Norovirus,Salmonella,
Listeria,andHepatitisA.ThePathSpotHandScanner is
notdesigned todetectdirt, germs, food scraps or other
contaminants.

How Long The Scan Takes
Only 2 seconds!

What toDo ifa SignofFoodborne Illness IsDetected
Donot panic if a sign of foodborne illness is detected.
Immediately return to thehandwashing sink, rewash
yourhands(usingwarmwaterandsoapforafull20
seconds), and scan again!

How to Onboard Your Team
Eachpersonneedstoregisterbeforetheycomplete
their first scan. During the 2 minute registration
process,aphotowillbecapturedthatcanbeusedto
recognizeeachindividualduringfuturescans.The
registrationprocesswillexplainhowtousethedevice.
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TipsforHelpingyourTeamDevelopaHandScanning
Routine
Here are a few strategies to help your teamdevelop a
hand scanning habit after every handwash:

● Workingwith shiftmanagers to providedaily
reminders during the firstmonth of scanning

● Reminding shiftmanagers to set anexample by
scanningconsistentlyeverytimetheywash
their hands

● Requiring each teammember to scan at the
beginning of each shift

● Movinggloveboxesandpapertoweldisposal
station next to theHand Scanner to encourage
scanning directly after washing

3. Notifications &Reports

Email Notifications
APathSpot representativewill notify youat your
location’s email address when:

● TheHandScannerappears tobedisconnected
fromWiFi andneeds tobe reconnected

● A teammember has scanned their hands, a sign
of foodborne illness hasbeendetected,and the
team member has not rescanned within 2
minutes
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Weekly Data Reports
PathSpot Supportwill also email your location’s email
addresswithweeklydatareportstohighlighttrends
and patterns in handwashing practices. PathSpot
provides transparency to support your team in
followingyourorganization’sbestpracticesbytracking
thenumber of hand scans and theeffectiveness of each
wash.

4. Hand ScannerSettings

On the screen of the Hand Scanner, you will see a
settings icon in the upper righthand corner. Youwill be
abletosetthehoursofbusiness,thenumberofscans
expectedperhour,andotherfeatures.This information
will help you set expectations on how often team
members should bewashing their hands and scanning.
Youwillbeabletoseehowwell theteamismeeting
theseexpectations in“Today’sActivity”sectiononthe
home screen.
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5. Common Questions

DoesituseUV
rays that
could be
dangerous?

No,thelightisnotdangerous.Thecolorof
the light usedduring the scan is in the visible
spectrum.ThePathSpotHandScanner is not
a UVlight.

WhydidIpass
thescanifmy
hands are
‘dirty’?

ThePathSpotHandScanner looks for specific
invisible indicators of dangerous foodborne
illness contaminants that can lead to
foodborne illness such as Salmonella,
Norovirus,E.Coli,andHepatitisA. Itdoesnot
detectdirt, foodscrapsorother germs.

Does the
Hand Scanner
replace
handwashing?

No.Teammembersmustwashtheirhands
even if the scan does not detect signs of
foodborne illness. The scandoes not look for
germs, dirt, the flu, or other dangerous
materials thatcouldcontaminatefood.

DoIneedto
scanevenif I
weargloves?

Yes. You should scan your hands every time
youwashyourhands,whetherornotyour
team wearsgloves.
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How does the
technology
work?

The PathSpot Hand Scanner uses a
technology called “visible light fluorescent
spectroscopy” to detect invisible indicators of
dangerous foodborne illness contaminants
thatcause foodborne illnesses suchasE-Coli,
Norovirus, Salmonella, Listeria, and Hepatitis
A. Itmeasures the reflection of light off your
handstodeterminewhetherornotasetof
proprietarymarkersarepresent. If youwould
liketo learnmoreaboutthetechnologyor
have any questions, please donot hesitate to
reachusatsupport@pathspottech.com.

Who sees the
data from the
Hand
Scanner?

General Managers and other food safety
stakeholders inyourorganizationcanaccess
thedata.Your teamcanusethedataand
PathSpotgeneratedreportstoensurethe
proper frequency and effectiveness of
handwashing. PathSpot Support will notify
the General Manager if a teammember fails
to rewash and rescan their hands after a sign
of foodborne illness is detected.
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How do I see
which team
members
have
registered as
new users and
which have
not?

Tap the settings icon in the top right corner of
thePathSpotscreen.Youwillsee“Manage
Employees”listedatthetopoftheSettings
screen.Tap“ManageEmployees” todisplaya
listof all theuserswhoregisteredonthis
Hand Scanner.

If my location
has more than
one Hand
Scanner, do I
need to
register at
each one?

No.Ifateammemberhasregisteredatone
of your store’sHandScanners, then they can
scanatanyof your location’sdevices.

What do I do
ifthedeviceis
not
functioning
properly?

Please seetheTroubleshooting sectionof this
manual, and if the problem is not addressed,
email PathSpot Support at
support@pathspottech.com.
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6. Troubleshooting

If the PathSpot teamnotices an issuewith your Hand
Scanner,youwillreceiveanemailfromPathSpot
Support at support@pathspottech.com.

Hand
Scanner is
unplugged

TheHandScannerwillautomaticallyturnoff
when unplugged. Confirm the device is
plugged into thewall and into the device by
testing if the lights turn on by placing hands
beneath thedevice.Once plugged in, wait
for thedevice screen to turn on. The screen
will illuminateanddisplay thePathSpot logo
before automatically launching the PathSpot
app.

Screen is
black or
locked

Ifthescreenisblackorlocked,itprobably
meansthatthedevicewasunplugged.First,
check the outlets tomake sure thedevice is
stillplugged in.Onceit’spluggedinthe
screen will illuminate and display the
PathSpot logo before automatically
launching thePathSpotapp. If the appdoes
not launch,tapthePathSpot logoonthe
homescreen. Ifthedevicedoesnotturn
backon, leave itplugged in tocharge.After
charginganhour,unplugandthenplug in
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thedevice to turn it on. If it still does not
turn on, contact
support@pathspottech.com.

Screen does
not display
PathSpot
screen

ThePathSpotscreenisatablet,andthe
PathSpot software runsonanapponthe
tablet.Ifthescreenexitstheapp,tapthe
PathSpot iconpresent on thedevice’s home
screentorelaunchthePathSpotscreen.

The light
under the
Hand
Scanner is
not turning
on

If the light under the Hand Scanner does not
turn on during scans, the device may be
unplugged. Check that the hand scanner is
pluggedin. Ifthelightsstilldonotturnon
during scans, please contact PathSpot
Supportatsupport@pathspottech.com.

Tablet screen
response
time slow

This ismost likely theresultofaccumulated
oilanddirtonthescreen.Regularlywipe
your device down to keep the screen clean
andthetouchcapabilities responsive.

7. Contact PathSpotSupport

Ifyouhaveaquestionorconcern,donothesitateto
reach to the PathSpot support team by emailing
support@pathspottech.comorcalling(508)964-3923.
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