User Manual

Maodel: TG Series

Read the user manual when setting up,using and maitaining your robot

Intelligence Making Better Life

Thank you for purchasing the TG series robot vacuum cleaner, we hope that you will enjay it

If you have any guestions when using it, please feel free to contact our after sales service at
service@tecgroup.cn, our support tearm will help you
For rnaore inforrmation, please visit our website at httpodawsis tecgroup. crdend,

Due to the continuous improverment of products, this user manual is subject to the actual
product, and TEC Group reserves the right to update the product.
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Important Safety Instructions:

Before using this product, please read the following safety instruetions and follow
all ommal safiety precautions

This device can not be usad by children aged from &years and above and persons
with reduced physical, sensary or mental capahilties or lack of experience and
knowledge if they have been given supervision or instruction concerning use of this
device in a safe way and understand the hazards involved

1. Children should be supervised to ensure they do not play with this device.

2. Cleaning and rmaintenance shall nat e perfored by children without adult
suparvision

3. This device is only to be used with the power supply unit provided

4. Forthe purposes of recharging the battery, only usethe detachable pawer supply
unit provided with this device.

5. The battery must be removed from this device before this device is disposed of. To
remove the hattery from this device, first remove the serews on the bottom, then
ternove the main POR and unscrew the battery cover using a screwdriver. Rerove
the battery by disconnecting the quiek connectar,

B. The usad hattery should he placed in a sealed plastic bag and disposed of safely
accarding to Incal environmental regulations.

7. The external flexible cable or cord of the power supply Uit cannot be replaced; ifthe
cord is damaged, the power supply unit shall be disposed of.

8 This device is for indoor use onky

9. This device i not a toy. Do not it or stand on this device. Small children and pets
should be supervised when this device is operating,

10 Store and operate this device in room temperature environments anly.

11. Clean with a clath dampened with water onky

12. Do nat use this device o pick up arything that is buming ar smaking

13. Donot use this davice to pick up spills of bleach, paint, chemicals, or anything wet.
14 Before using this device, pick up nbjert s like clothing and loose paper. Lift up cords
for blinds or curtains, and mave power cords and fragile objects out of the way. |7

this device passes over & power card and drags it an object could be puled off

table or shelf.

15. If the room to be cleaned has a balcary, @ physical barrier should be used to prevent
accesstothe balcory andto ensure safe operation

16. Be aware that this device moves around on its own. Take care when walking in the
area where this device s operating o @void stepping on it

17.Donot operate this device in areas with exposed electrical outlets on the floor
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Packing list
O @ I

The robot (neluding a dustoing— Charging dock Rernote contral User manual

(ineluding 2 AAA battery)
Watertank (option) Mop Site brush4 Higheperfarrnance filter & sporge
Adapter Cleaning brush — Wirtual boundary magnetic stripe ( option)
&

AWarning :

1. Orly certffied technicians may disassemble the product. Users are not allowed
10 disassemble of repair the product

2. Orly use the AC adapter provided by the factory, Using other AC adapters may
cause electric shack, fire or product damage.

3. Do nattouch the power card, plug or adanter when your hands are wet.

4. Keeploose clothing and fingers away from being drawn into the produd's
wheels

5. Keepthe robol vacuum away rom all lammahies

6. MNever cleanthe robot while itis on the charging dock or plugged in directy.
Unplug the robot and tum off power switch when cleaning.

7. Keepthe AC power cord tucked away from becoming damaned in any way.
8. This product is 1o be used only indaors. Mot intended for outdoar use.

9. Do nat st on top ofthe procuct or attach an okiect on the top of it

10. Danot use this product inwet or moist environmerts.

11. Before use, remove all the objects that could get caught in the brushes or
suction passage.

12, Donot place this product onfumiture or platforms where it can fall and be
damaged

13. Turn the pawer switch off when notin use for a lang period af time o when
dransporting the urit.

14. To avoid hattery damage please check whether adapter and oullet are
property comected

15, To avoid any tripping hazards or injuries please inform all the pecple in the
house when this product is in use.
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If the rohot comes close to the edge of the stairs, or the small space
among the furniture, please place the fence in order to runs smoaothly.

S

-y

Flease do not use the mop on the carpet floor, if there is carpet tassels, draw it to
the bottom of the carpet

Product Using f Note

.
i &l

Pl aze place the furniture praperly before using he robot and | Please place the furniturs properly before using the rabot and remove
remave the ather hings ke the wires and toys on the floor. | the other things e the wires and toys on the floor.

Pleasestep away from the doomay or ailein order tolet the Flease do net 1ake the rebet by one hand, in eae ofthe falling
robatwork efficienty. when press e water tank r2lease butts

Product Using / Charging

Put the eharging dock against the wall in a flat flocr
and connect itto the adapter

Mount the side brushes

,Ag‘t

Turn anthe power Charging

1.1 Charging Place the charging dock against the wall, make sure there is 2 meters iree space infront of the dock,
1 meter free space on the fight and lefi
1.2 Connect the charging dock to the adapter.
2. Mount the side brush: press the side brush tothe siot, you will hear a click sound, that means the installation
iz conmpleted,
3. Turn onthe power button: ssitch it an from the bottarm of the robatg 1 is"an”, 0o
4. Charging: put the robot an the charging dock station, make sure the charging contact points connect well,
when you hear "beep" it fresns start charging
During the cleaning process, when the robot battery gets low,  will return o the changing
dock station autormatically.



“foucanjust press the (@) on the robot ar remate contral, itwill return to the charging dock station,

- O et
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App Download and Network control
In order o make gond use of the robot, we suggest that |———
wou use the APP to control the robot.

Before start, please confim
=Y aUr SrErphane or tablet connected ta the VHF | Techot
=105 80 of later T
Andraid 4.4 ar later

* Support 246 Wi-Fi

« Wi-Fi indicator blinks quickly

= The tobdt is charging on the charging dock ar
the hattery isin a high level

« Bearch*Techot "on 10 App Store

or Goagle Play Stare

)
[ 3 ;\lppsmrné W Andraig

If connection failed, check the following:
1.make sUre the router is netwarking

2 make sure the ¥WiFi password correct,
3only support 2.4 Wi-Fi

Product Using / Start Cleaning

The robot has rultiple cleaning rmodes, you can change the mode through the robot, rerote cortral, o APP
Auto cleaning

Application scanatio - Smart S shape cleaning routs

Setting: on a standby made, pressthe @ button on the rabat or @ button on the remote contral,
it will start Auto cleaning mode

»»

Warm Prompt when you use the robot clean only a single room, please close the door and make
sure it anly runs in this room, ifthere is no charging dock station in the roorm, it wil
returns to the place where it starts

Add the robot in the APP and connect to Wi-Fi

1, Download the "Techot' APP fromthe 105 APP store or Android Goodgle Play.

2. Goto the "Techot"APP and create your accourt.

3. Hit the " Robot' icon on the left-bottorm cornerto add the rabot, scan the QR code on the side of the robot.

4 Wi-Fi settings:

aPress and hold the @ bution for 35 seconds, you will hear " beep”, that means the robot is on the
connection mode, the @ button blinks guickly, follow the APP ingtructions,

bifthe ahowe setting failed, select the compatible made.

5. Follow the APP instructions to set the YWkFi

- After the setting corrpleted, you can control the robot thraugh the APP Techot

- By using the APP Techct, you can select the cleaning mode, scheduling, setting the cleaning time frame,
roritaring the sy ster, receiving the message and mare.

B. Youcan connectthe Amazon Alexa or Google Asistant by following the APP ingtruction.

Diagram: Add the robot in the APP and connect to Wi-Fi
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Edge Cleaning
Agplication Scenario:
The rabat runs on the edge of walls into ()
comers, after the edge cleaning completed,

it will returns to the charging dock station

Settings »
Fress the (© bution an the remate cantral,

itwill start the edge cleaning

Spot Cleaning

Application Scenario:

The rohot runs on the edge of walls into

carners, after the edge cleaning completed,

itwill returns to the charging dock station »
Settings:

Press (8) button on the remote contral, it

will start spot cleaning




Product Using / Main brush & inlet

@ Application scenario
+ The main brush applied for the floors that
has mare debris, or carpet

@ Disassembly method:
. push the main brush r2lease butian on bath sides
and take autthe rain brush cover

* Suction inlet is more suitable for the pet hair * Lift up the main brush from the left side and take it aut

+ Use the cloth to clean the dust inlet

s siee

siag

Regular Maintenance

Warm Prarmt. Please urm off the power when you The sponge filter and fiter net can be washed, but the
clean the robot and its sccessories high effiziency filter is not washahle

@ Dustbin © Filter

Tips: please clean the fiters once a week, usually change
a new fiter 1-2 marths

Remove the High efficiency fiter, sponge fiter
and high efficiency fiter

== Remove the dusthin Seo

=

3£0 Open the cap ofthe dustbin

Put Ihe filier net, spenge fiter and high
seo efficiency Tiker back o the dustbin,
and elose the dusthin ean

Sen Empty the dustain

Using Water tank

Warrn Prompt: do not use the mop when the robot wark on the camet, whenthe robot cleaning the
hardwood loor, please pay the attention to thewater level in the tank, fil the water in time, when you t
1y 10 2 the waler, please rermave the water tank Trom the robict. Vhen charging, remove the water tank
and replace itwin the dustoin

Inorder to extencing the Ifetirme, e suggest you to use the pure water or softened water.
« Please danat use the mop on the camet floor

= thfhen yauty to add the water or clean the mop during the tleaning process, please keep the robot stay in
arange of less 1 meter radius,

« After finish mopping the floor, please empty the water tark and rermove the mop.

1.5tick the mop on the botiom of the water tank, open the plug, injsct the water slowly, dose the plug

© Clean the main brush & side brush @ Clean the caster wheel & sensors

siep Cleanthe rain brush use the cleaning tool swp  Clean the caster wheel with the cleaning brush

sex Removethe side brush, use the cloihto clean & sée Clean the dust on the sensors, make sure it
WIOrKS propert




Troubleshooting

Serial

Senal
Number

Malfanction

Likely cause

Wwhat to do

Likely cause
Mamber halfanction by What to do
Frobothas not made 2 camectionmith | Be sure that robots charging contack have
the charging dod mads a comnection with the charging dock pin.
1 Rabotwill not sharge e Rkt

Flug in the charging deck and ensure the
rabot i powered ON, keep ihe robot on the
charging deck to make sure ithas aful
battery towork at any fims.

Charging dock i unplugged whils the
robot i powared ON, which causes
battery cors umpion

o [The robot sould nat The eharging dodk may placzdin

Jretumns ta the sharging dock | wreng pesition Please refer to the " Robot Charging

The rabotis
the floerCelectiical cords, 412 oping
curtains, carpet fringe ete)

The ways to get =it
out of fouble, 1 it & failed, manually remeve

The rabet gets into trouble the abstacles andrestart

while woikin

9 Remove the debris tangled around the side
brush, fthe side brush stil rotates slowly,
contactihe cus tomer senvice.

[Side brush s stuck orthe
afthe side brush deereases.

Remate cantralfailure
(efFective cortrol range
of remate sontrol 5 5
maters)

The batteries in the remats conbol nead
to ba replacs:

Reeplace the naw batteries and make sure
they are irstalled corectiy

The rebot & powered oif orthe rebots
battery i lom

Wiake sure the robot & ponered ON and
fully charged

The Infrared signal cannet transmitted
because the infrared emitter on the remate
contral ar the robots infrared receiser

s dirty.

Use a dry sloth of multifunetion slearing toal
tewipe the inirared smitter on the ramete
contral and the infared racehrer on the rabat

There is ether equipment interfering with
the infrared= ignal ta the rabot

Juroid using the remote contral near other
aquipment wing infrared < ignak.

Use the remate control undzr the
strong light.

#Awaidthe sTong llght when using the
remate cortral.

Wihen battery power gets low the rebot
automaticaly swiishes to ratun 1o
charger made and returns 1 the
charging dock to recharge et

This is normal. no Solufion necess ary
4 The robot retums 1o the
charging dodk before it

Nowater leaking after
the mop instaled

Mo water in the water tank

#dd the water in the water tank.

The water oufiet an the robot bottom
& blocked

Cleaning the water outiet or thewater
tank fiter.

finishes the cleaning Working time varies acsordingto the

floot types, 50 complecty; This & normal, nosolution necessary.

The robot eleaning
route & irregular and

Something an the floor lice the electrical

Remave the electrisal cords and ather

The robotis powsred of. Pawer ON the rabat

Remots contral failure
(eftective sontrol range of

ramats control & 5 meters)

Time sehaduling i cancalled. Settime s heduling

8 |mbsedsome area cords, siipper sundries before startthe cleaning job.
cleaning, AF P shows
the inegular route
The rabotwill coverthe the missed ar2a | When he robat warking, plezze do nat
The robotcleans e | tomatical tctre 145 ook v ot lck b
g | some ara repeatedyy way arficially)

and mEsed ather area.

Dusts the various sumsundings in 2
hous, the robot detection angle vareis

Placs the 1obot to the position whers
itstarted.

Products Parameters

The rabot generates
loud naise when
woiking,

Side brush, main brush tangled, dustbin
and fikers blocked,

Clean and maintain the = iz brush, main
brush, dustbin and fiters

models TG Series Charging Deck TECA400
“Warking Yoltage Rated Power Rated Input Voltage | g|Rated Output Curert | pet
) w = ) @)

Runfime OnA
Single Charge eiz) | 107

=

Charging Time | Rated Output Voltage) 5 | Rated Input Poveer
3] W w

Fermate Gontrel Rated Input Voltage
Model TEC1089 o 3

Battety Type Chargable Li-ion Battery Pack 2600mAh

Due to the continuous impraverment of products, this user manual is subject to the actual
product, and TEC Group reserves the ight to update the product
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FC-C YWarning

20

This device ¢ amplies with part 15 of the FOG rules. Operation is subject 1o the following tw ¢ onditions:
(1} this device may not cause harmful interference, and (2) this device must accept any inte rference
received, including interference that may cause undesired operation

Changes or modifications not expressly approved by the party responszible for compliance could void the
user's authority to operate the eguinment

MOTE: This eguipment has been tested and found to comply with the lirmits for a Class B digital device,

pursuant to part 15 of the FCC Rules. These limits are designed 1o provide reasonable protection against

hanmiul interference in a residential installation. This eguipment generates uses and can radiate radio

frequency energy and, if not ingtalled and used in accorance with the nstructions, may cause harmiul
interference ta radio communications. However, there is no guarantee that interference wil not oceurina
particular installation. If this equipment does cause harmiul interferenceto radio or television reception,
wiich can be deterrined by tuming the Bquipment off and an, the user is encouraged to ty 1o correctthe
interferente by one or more of the following measures

-Reaorient or relncate the receiving antenna.

*Increase the separation hetween the equipment and receiver

~Connect the equipment into an outlet on & circuit diferent from that to which the receiver is connetted
~Cansult the dealer or an experienced radiniTY technician far help

Radiation Expasure Statement

This equipment complies with FCC radiation exposure limits et forth for an ncontralled environment
This equipment should be installed and operated with minimum distance 20¢m between the radiator and
your bagy
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