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USE WITH realme LINK PACKING LIST

e realme Link can provide realme Buds Qs more
functions setting

reqlrmes:

. Earbuds
® Search and download "realme Link" APP from
Google Play. Scan the QR code to download ®
“realme Link" APP if failed to search in Google [ex]
Play Store. a reclime
Works with
realme Link
Left Right

realme Buds Qs
Getting Started

Use suggestions Charging box

Wear headphonesirightsice)  Touch control instructions:

1. Insert the earbud: Keep the
earplug pointing towards your
ear canal

83mm

1. Use the largest area possible of your
finger tip to tap the touch sensor area.

2. Gently increase the force of the fingertip
to click on the touch area in order to
improve the touch recognition.

2. Put the earphone into the
ear canal and rotate until
comfortable fit is achieved

USB cable

Eartips

Getting Started
The Guide contains important information @

please read it carefully before using _J

PRODUCT INTRODUCTION

1. Charging Box
2. Indicator

3. Micro-USB charging port 5
4. Earbuds touch area

5. Mic

6. Front cavity tuning holes

7. Charging contacts 3
8

. Rear cavity tuning holes

HOW-TO
On

Take earbuds out of Charging Box for auto ‘ON’

Sleep

Put earbuds back into the charging box for auto  ‘OFF’
and sleep

Bluetooth pairing

« First use: take earbuds out of Charging Box for auto-pairing.

* Pairing mode: take earbuds out of Charging Box for pairing
mode if no device connection within 15s; when earbuds
are connected to the phone, disconnect the Bluetooth
connection from the phone for pairing mode; when earbuds
are in Charging Box, press and hold touch area for 5s for
pairing.

* Bluetooth connection: When earbuds are in pairing state,
open Bluetooth search interface, locate realme Buds Qs
and then click Connect.

Auto reconnection

Auto connects to a previously ‘paired” device when ‘powered’ on.
Touch operation

Touch twice: Play/Pause music, Answer phone

Touch three times: Next ‘media/song/video’

HOW-TO

Press and hold 2s: If in a call or call incoming-Reject
Call/Hang up.

Press and hold 2s on both sides: enter/exit game mode
*More customized operations can be set through realme Link

Charging

Earbuds charging: Auto charging of the earbuds begin
when put into the charging box

Check Charging box battery: When Charging through a
USB, the red indicator shows that the case is charging,
and green indicator shows fully charged.

Check earbuds battery

After connecting to the phone, earbuds battery can be
checked in realme Link or Bluetooth status bar

(phone system support required).

Reset earbuds

1. Ignore or cancel realme Buds Qs pairing and delete
connection history in Bluetooth device list.

2. Put earbuds into the Charging Box, and press and hold
more than 5s the touch areas of both earbuds, the reset
succeeds when the phone locates realme Buds Qs.

BASIC PARAMETER

Product Name realme Buds Q
Model RMA216
Charging Box Port Micro-USB

about 4.5 hours of music playback

Sl ity 2 about 3 hours for continuous call

Total battery life

with Charging Box | 220Ut 20 hours

Charging time about 2 hours
Bluetooth Version 5.0
Bluetooth Protocols ~ A2DP / AVRCP / HFP
Bluetooth Code SBC/AAC
Communication distance 10 meters
Frequency 2.4-2.4835GHz

Power >-6dBm, < 8dBm

* Single battery life is based on 50% volume ACC music playing, actual
battery life is subject to actual use.

WARRANTY WARRANTY CARD WARRANTY CARD

Thank you for purchasing realme’s product. You can enjoy the
warranty service of our company in case of any quality problem
within 6 months from the date of purchase.

Precautions:

1. A valid proof of purchase must be issued by the seller when
purchasing

2 Warranty card and proof of purchase shall be properly kept by

Dear user, thank you for using this product. To better serve
your needs, please read and fill out the warranty card.

Dear user, thank you for using this product. To better serve
your needs, please read and fill out the warranty card.

User Information User Information

the user. No replacement if lost. Name: Name:
3. The user can carry the warranty card and proof of purchase to . .
repair the product for free at the Realme Customer Service Center Phone No.: Phone No.:
within warranty period if there is a failure caused by non-human Address: Address:
factors.

E-mail: E-mail:

Non-warranty Situations:
During the use, any of the following circumstance is not covered by
the warranty.

1. The warranty is overdue. . .
Product Information Product Information

Model: Model:
SIN: S/N:

2. Damage caused by failure to use in accordance with the
requirements in the Manual or the User Guide.

3. Damage caused by human factors.

Solutions to non-fault problems

1. What should | do if there is no sound in one earbud while talking

on the phone or listening to music with realme Buds Qs?

+ Put both earbuds back into the charging box and connect the USB cable to
charge the case for at least 30mins; Keep both earbuds in the charging box, and
press the touch area of two earbuds for more than Ss and carry out Bluetooth
paifing again.

+ Put both earbuds back into the charging box for 5s and then take them out and
reconnect them to confirm that the problem is solved

+ Slightly press the charging pogo pin in the charging case to confirm if it springs
back up after being pushed down. I it stays sunk in and doesn't spring back up, it
is suggested that you get the charging box replaced from our service center.

+ Pleasse check whether the charging interfoce of earbuds is clean. it s dirty,
please wipe it up.

« If the problem cannot be solved with the above methods, it is suggested that you
visit the nearest service center to get your realme Buds Qs checked

2. What should | do if the music plays on-and-off when using the
realme Buds Qs?

+ Please adjust the usage position and avoid usage in an envionment with a lot of
interference. Keep it away from objects which cause electromagnetic interference,
such as @ microwave oven.

+ Put both earbuds in the charging box for more than 5s, take them out, and

4. Failure caused by unauthorized disassembly, repair, and
modification of the product.

5. Damage caused by force majeure (such as flood, earthquake,
lightning, etc.).

6. There is no warranty card, invoice. or warranty card does not
match the invoice information.

Dealer Information Dealer Information

Date of Purchase : Date of Purchase :

7. Nature wears.

Dealer Name : Dealer Name :

8. Failure and damage caused by other non-product quality

problems Dealer Address : Dealer Address :

Contact information:
Website: www.realme.com
Email: service@realme.com
Toll Free 1800 102 2777

Dealer Phone Number : Dealer Phone Number :

reconnect them to your mobile phone to confirm whether the problem is solved. If
the problem cannot be solved with the above methods, it is suggested that you
visit the nearest service center to get your realme Buds Qs checked.

3. What should | do if the realme Buds Qs does not connect with
my mobile phone even after resetting?

+ Please clear the paiting history on the mobile phone after resetting of realme Buds
Qs and then try again.

4. How can | charge realme Buds Qs case?

+ It can be charged with a Micro-USB cable. The red indicator of the charging box
will be on during charging, and the green indicator willlight up after it is fully
charged.

5. What is the effective Bluetooth range of realme Buds Qs? What

will happen if the distance between my phone and the earbuds is
larger than this distance?

«In the case of no barriers or interference, the effective Bluetooth range of realme
Buds Qs is about 10m.

+If the distance is longer than 10m, the connection between earbuds and your
mobile phone will become unstable and it may get disconnected. They will be
connected again when the distance is less than 10m.

6. My realme Buds Qs do not connect to my mobile phone
automatically after the charging box is opened. What should | do?

+ You should take both the earbuds of realme Buds Qs out of the charging box, so
that they can connect to your mobile phone.

7. Are earbuds of realme Buds Qs waterproof?

« Earbuds of realme Buds Qs feature IPX4 water resistance, but the charging box is
not waterproof.

8. Can one earbud of realme Buds Qs connect to one mobile
phone while the other one connects to another mobile phone?

+ relme Buds Qs does not support connection to different devices at the same time.

NOTES

Avoid exposure to liquid and high humidity environment.
Avoid throwing, crushing, or tossing as to prevent
damage.

Avoid contact with strong magnets as to prevent the
magnetic ear buds from being demagnetized.

Keep out of the reach of children.

Do not attempt to dissemble the device. Please contact
customer support for assistance.

For your safety, please do not use while riding a
motorcycle or bike, driving, or crossing the road.

For health reasons, avoid listening on
high volume for extended periods. @
This symbol means that according to local laws
and regulations your product and/or its battery
shall be disposed of separately from household
waste. When this product reaches its end of life,
user has the choice to give his product to a
competent recycling organization. Proper recycling
of your product will protect human health and the
environment.

1. Operating temperature: 0-45°C

2. Operating frequency range: 2402-2480MHz

Rated Power: 3+1.5dBm

Declaration of Conformity

3. Hereby, [Realme Chongging Mobile

Telecommunication Corp., Ltd.] declares that the radio equipment
typelrealme Buds Q, RMA216] is in compliance with Directive

2014/53/EU.

The full text of the EU declaration of conformity is availab
the following internet address:
www.realme.com/global/support/eu-declaration

This device may be used in each EU member state.

RF Exposure Information and Statement

This equipment complies with FCC RF radiation exposure limits set forth for an
uncontrolled environment.

This device complies with part 15 of the FCC rules .Operation s subjectto the following
! itions: (1) this device may i and (2)this device

must d, includingi that may cause undesired
operation.
NOTE: The manufacturer is not responsible for any radio or TV interference caused

by his

could void the user's authority to operate the equipment.

NOTE: This equipment has been tested and found to comply with the limits for a Class B
digital device, pursuantto part 15 ofthe FCC Rules. These limits are designed to
provide i i ina residential i

This equi uses and can radi o frequency energy and, ifnot
installed i ith the i ions, may i
toradio icati However, there i i ill notoccur
ina particular

ion. If this ds i dio or television

reception, which can turning
totrytocorrecttheii

and on, the useris
by one or more of the following measures:

-Reorientor relocate the receiving antenna.

- Connect i ona from thatto which th

is connected.

- Consultthe dealer or an experienced radio/ TV technician for help

“This device and i located ingi ion with

any otherantenna ortransmitter.

The FCC ID of left earphone is FCC ID: 2AUYFRMA216-L
The FCC ID of right earphone is FCC ID: 2AUYFRMA216-R

Recycling Initiative

At realme we understand that our responsibility doesn't
end at selling you our products. realme devices has been
working in the area of safe disposal of electronic waste.
Since devices, tablets and other electronic items are made
of hazardous constituents. Under the Guidelines of Ministry
of Environment, Forest and Climate Change, Government
of India, E- waste (Management ) Rule,2016 and Amendment
E- waste Rule 2018. realme devices will seek shared
responsibility and cooperation from customers in reducing
the environmental impact of their products. realme devices
will comply with all the applicable laws related to e- waste
management. As a part of e~ waste recycling initiative,
realme devices has partneredwith an authorized e- waste
company named as 3R Recycler for collection, dismantling
and disposing E- waste collected from all over India. 3R
vision is to look at e- waste not just as waste, but as an
important resource that can be made useful instead of
shunning it as a social and environmental burden with their
fully automated facility for e- waste recycling. For further
information about e~ waste recycling and our e- waste
recycling partner & their process you may log on to www.
3rrecycler. com or write an email to admin@3rrecycler.com.
Callus: Toll Free No.- 1800 102 8632.

Realme Chongging Mobile
Telecommunications Corp., Ltd.
No.178 Yulong Avenue, Yufengshan,
Yubei District, Chongging.
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