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OVERVIEW \

Congratulations on your purchase of Aobio Printer. Aobio is
your loyal business partner offering commercial solutions to
batch label printing.

Please take a moment to follow this user guide, as incorrect
operation may result in unsatisfactory print quality, a poorer
user experience, or even damage to your printer or injury.

Highly Recommended: Watch the
AEEEER Quick Setup Video!

The USB drive included in the package contains
short instructional videos that will assist you in
configuring the printer. Alternatively, visit our
- . . . . - website at www.aobioprinter.com for FAQs, live
chat support, downloadable resources, and
phone numbers to help solve problems quickly.




PACKAGE CONTENTS \

Before using the label printer, make sure to verify that all the
following items are included in the package. If any of the items
are missing or damaged, please don't hesitate to reach out and
let us know.

Label Printer Fan-fold Labels User Manual

Power Adapter USB Cable  USBDrive  USB Type-C
Adapter

» Note

The USB drive contains the Windows/MacOS driver file, along
with the installation guide, printing setup guide, and after-sale
contact information.




MACHINE COMPONENTS \
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» How to Open the Lid:
Press the Push Button on the right side to open the printer.
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PRINTER CONNECTION \

1. Connect the Power cable. Make sure the adapter is connected to

the power cable tightly.
N

2. Connect the USB cable to PC or Mac. (The USB interface is used
to transmit data and cannot be used as power supply.)

.....
T
> Note

Use the Type-C adaptor included in the package to connect the
USB Cable to your computer if your computer only has Type-C
interfaces.

3. Click the power button to turn the power on. (Tips: the power
button is also the feed button.)

-
i 4
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LED LIGHT INDICATOR \

Light Description Troubleshoot
. Normal
Solid Blue Ready to print /
. Normal
Solid Green ; N
Printer is Printing /
Slow Green Print job was One-click feed button to
Flashing manually paused resume print job
Fast Green Normal /
Flashing Recieving job singal
Solid Red Cover is not closed Close the lid properly
Slow Red
Flashing Paper shortage Load Labels
Fast Red Label study Restart and study agian;
Flashing process failed Contact customer service
Slow Yellow Unabile to roll Check for paper
Flashing labels jams or offsets
Fast Yellow Wrong power Use original power adapter
Flashing supply or contact customer service
. . The printer job will
Solid Purple Printer head is resume itseif after

overheated

cooling




LABEL SETUP ‘

Label Standard Size

L] [ ]
371" 2X1”
37X2" 272"

33"

47X4"

4"X6"

1.Automatic Label Identification

(Load label without opening the printer)
(1) Connect the printer to an electrical outlet and turn it on.
(2) Adjust the guide rail (refer to picture a).

() Insert the label deeply and straightly along the guide rail with no
gaps or deviations (refer to picture b).

(@) Once the printer detects the label, it will automatically catch the
label and roll it back and forth. When finished, the label will be
positioned at the tear-off point.




LABEL SETUP ‘

2. Run the Intelligent Label Study

@ After the Automatic Label Identification, and the printer is
standing by, users may run the intelligent label study process
by Triple-Click the feed button (that's three quick clicks),

(refer to picture c)
@ The printer will move the label back and forth at the previous joints
of the label, to study the label size and gap size of your label (refer

to picture d).

(3 After studying the label, the printer will be positioned at the tear-off
point.

@ Then the printing can begin.

(d)

> Note
When loading the printer with labels of different sizes, it's advisable to

run the Intelligent Label Study before printing.
This helps to manually avoid unexpected size errors on the first printed
page, while the printer is designed to automatically learn and calibrate

the paper size during printing.




FEED BUTTON MODE \

Desired Action

Execution

Feed
Button

Skip a label

One-click the feed button when
the printer is standing by.

Print a technical
test page

Double-Click (click two times in
short time) the feed button when
the printer is standing by.

Run the Intelligent
Label Study

Triple-Click (click three times in
short time) the feed button when
the printer is standing by.

Pause Printing
&
Resume Printing

One-click the feed button while the
printer is still printing labels.
One-click the feed button again to
resume printing.

Power On

Press the feed button for about 1
second till the indicator lights up.

Power Off

Press and hold the feed button for
about 3 seconds till the light goes
off.

08 —




DRIVER INSTALLATION

FOR MACOS & WINDOWS

This section provides an example of the driver installation steps for model
X4 and X4BT on Windows and MacOS.

Driver Installation for Windows

. Insert the USB drive that came with the package to computer.

Il. Open the Windows Driver folder to get the drive file and install it with
the following steps (or visit our website: www.aobioprinter.com to get it).

» Note
Before installation, make sure that the label printer is connected to

your computer with the USB cable and power on. This will allow the
driver wizard to automatically identify the printer model.




01. Double click the Windows driver file to install it.

<

02. There might be two or three authorization and agreement dialogs,
which can vary under different driver version, Windows system version
or individual settings. Please select yes or allow to proceed when asked.

2 Setup - Aobio Label Printer Windows Driver v2.7.4.0 = X

Select operation of install
Please select the operation as you need.

O/ Install printer driver]
Please connect your printer o the PC and turn it on.

< Back Cancel




04-1. If the printer is connected to
the computer with USB cable and
power on, the driver wizard will
automatically recognize the printer
model and install driver directly to
your computer. A successful

installation window will be displayed.

(refer to picture a)

(@)

04-2. (optional) If the printer is not
connected to your computer and
power on, the wizard will not be able
to detect the port. Instead, it will
display a dialog box in expert mode.
(refer to picture b)

In this case, it is recommended to
go back to the previous process by
clicking "Back’, connect the printer
and power on, then click “next”
again.

(b)

05. After the driver installation is finished, you may close the window and
learn how to set the parameters to your most used or try to print a sample

shipping label.

» Tips

The driver is designed to be compatible with different versions of
Windows system currently available in the market (Win 7 or newer). The
installation process should be simple, similar to installing any standard
software. If you encounter any challenges and need assistance, feel free
to reach out to our customer service for guidance.




Driver Installation for Mac
This section provides an example of the driver installation steps for model

X4 and X4BT on MacOS.

|. MacOS Driver installation

01. Insert the USB drive that came with the package to computer.

02. Open the Mac Driver folder to get the driver file (or visit our
website: www.aobioprinter.com to get it).

» Note
Before installation, make sure that the label printer is connected to

your computer with the USB cable and power on. This will allow the
driver wizard to automatically identify the printer model.




03. Double-click on the *PKG file to run the installation wizard.

v

04. Allow to continue. Then click "Continue" and follow the onscreen instructions.

Ve

~N

N | ‘

© Install NNTER

B\
Standard Install on “Macintosh HD"

® Intromdction This wil take 120 KB of space on your computer.
© Destination Select

Click Install to perform a standard installation of this software
® (nstallation Type on the disk “Macintosh HD"

Go Back Ins(al‘




05. Please grant authorization with account password, depending on your
Mac's security Settings.

e

Introduction
Destination Select it fs
o Instaliation Type Installeris trying to install new software.
© Installation Enter an administrator's name and
password to allow this.
Install Software

Cancel

Finally, it shows the driver is installed successfully. Please click "Close" to
finish the driver installation.

[} @ Install AIBIO-PRINTER a8

The i ion was

Introduction

Destination Select
Installation Type
* Installation

® Summary

The installation was successful.

The software was installed.

Close

At this moment, the driver has been installed. In addition, you may still
need to add the printer to your Mac.



» Note
It may display a message that the file can't
be opened because of security settings.
Don't worry, you just need to perform the
following steps to grant access.

(Tips: You can skip this part if you don't see this
message or if you already know how to install a
third-party software on MacOS and prefer to do it in
your own way.)

@. Open "System Preferences" on Mac from the Apple menu.

@. Click the "Privacy & Security" tab as the arrow pointed. Then scoll down
to find "Security", select "APP Store and identified developers" Then try
again to install the driver.

» Note

As MacOS updates its security policies periodically, if you are using
an older version of MacOS, or encounter other difficulties, please
contact our customer service for assistance.




Il. Add the Label Printer

01. Select "System Preferences" and open it.

02. Select "Printers & Scanners" as the arrow pointed, then click "Add
Printer".
( For newer macOS systems, the printer may automatically appear and be available
when the printer is connected and power on, without requiring manual addition. If
the printer is already visible, you may skip this part.)

eoe Printers & Scanners
Q search Default printer Last Printer Used &
© siri & Spotight Default paper size US Letter &

() Privacy & Security

Desktop & Dock Printers

€3 pisplays Ll Aobio X4BT

3 wall U e idie, Last Used
(i3 Wallpaper
(c2) screen Saver

Q Battery

n Lock Screen

) Touch ID & Password
{8 Users & Groups click it to add a new printer.

Add Printer, Scanner, or Fax..  ?

{3 Passwords
Internet Accounts
@ Game Center

@ wallet & Apple Pay

(&) Keyboard
B Trackpad

' Printers & Scanners \ )

» Note

Before adding printer, make sure that the printer is connected to
your computer with the USB cable and turned on. This will allow
the driver wizard to automatically identify the printer model.




03. The X4 or X4BT will appear automatically, just click on it to continue.
It will show as below. (If X4BT is not listed here, check if the printer is
connected to the computer and turned on.)

(@0 @ Add Printer )
®
r
(al )
Name ~  Kind
Aobio X4BT usB
(ec e Add Printer 0
8 ®
Name:
Location: Q
Use: Name ~  Kind
Aobio X4BT
?
| —
Name: Aobio X4BT
Location: MacBook Air
Use: Aobio X4BT, 1.2.0
? Add
A 4

— 17 —



05. Normally, the wizard will automatically select the right driver for you. If
not, click the "Select Software" option in the "Use" drop-down box.

(ece Add Printer B

® ® @

Name ~ Kind

Aobio X4BT

Name: Aobio X4BT

Location: MacBook Air

(21 Aibio X4BT, 1.2.0 )

Auto Select
? Select Software...
Other... j
06. Select the "X4BT" and click "OK" to continue.
(@ Add Printer )
€] Printer Software
Q sean
E
Name Q
‘Aobio Label printer

DYMO Label Printer
Epson 24-Pin Series

Aobio Xa| Aibio X4BT, 1.2.0 F
I
|

Epson 9-Pin Series
EPSON FAX
EPSON FAX A3 |
HP DeskJet Series

HP LaserJet Series PCL 4/5

Nam | HPRT N31BT,1.3.0

Intellitech IntelliBar Label Printer, 2.3

Jiose Label printer

Cancel
> T —
(. J




07. Click "Add" to finish setting.

(@0 @ Add Printer N
8 ®
Q
Name ~ Kind
Aobio X4BT UsB
Name: Aobio X4BT
Location: MacBook Air
Use: Aobio X4BT, 1.2.0
?
! Add
(. ' >

08. Ok, the printer installation has been completed. You may now close
the window and learn how to set the parameters for your most commonly
used settings or try printing a sample shipping label.

~

ece
Q

€ si & Spotignt
O privacy & securiy

©) peskiop & bock
3 oislays

(. Wallpaper

&) seroen sevr
Osattery

B Lock screen

@ Touch ID & Password
£ Users & Groups

0 Pesswords

(@ internet Accounts

@ Game Center

() wallet & Apole Pay

(2 Keyboard

Printers & Scanners
Default printer

Default paper size

printers

L Aobio X4BT
o0, Contses

~

Last Printer Used &

US Letter &

Add Printer, Scanner, or Fax.. 2




iPhone/Android Installation \

This section of the manual is specific to model X4BT equipped with a Bluetooth
module and does not pertain to model X4 without the Bluetooth module.

> 1. Please search and download "HereLabel" from App Store or Google Play.

10S Android

» Note

- For some Android devices, granting location permission is necessary to use
the app because Bluetooth is considered a part of the location permission. It
doesn't actually need the user's location information to run.




> 7. 0pen "HerelLabel" to runthe app > 3. Con
and click OK if the app asked for pair
Bluetooth permission.

nect Bluetooth from the APP to
the printer.

“HereLabel" Would Like to
Use Bluetooth
‘We may need to use your bluetooth for

printer communication.

Don't Allow OK
i -

15:28 v
4 App Store. -
< Printer List NFC
Bluetooth WIFI
Connected Device 48T
Print Mode TSPL
Device mac FDISBFAGS 63
The current frmware 40001
The latest firmware 40001
Disconnect
Searched bluetooth device: e

» Note:

Please always connect Bluetooth from the
HereLabel APP, not from the System Settings. If

the message "Pairing unsuccessful" is displayed,

please open the app to connect instead.

Pairing Unsuccessful
“X4BT-A548" is not supported.

OK

>4, Load and print the label files (PDFs, photos)

or your customized labels.



PRO TIPS \

> Each time you load the printer with another label size, run the
intelligent label study to let the printer learn the label size before
printting.

> Press the feed button on the printer to feed a blank label. This
helps to skip a label.

> To print a technical test page, double-Click the feed button
when the printer is standing by. The printer will print a technical
page to help you determine if the printer is working properly.

> Avoid poor quality labels as they may damage the printer.
> Regularly clean the printer head.

> If label is jammed, turn off the printer, unplug the power cable,
and allow the printer head to cool down. Open the cover and
ensure that the rubber is clean. If dirty, use alcohol wipe to
clean the head. Allow the area to dry off before turning the
printer on.

> Connect the printer to the same USB port on your computer

every time. This will avoid creating duplicate copies of the
printer in your operating system.



PRINTING PREFERENCES \

This section helps users effortlessly locate the configuration options for
customizing the page size, print speed, and density (darkness) of labels.

For Mac:

Open the Print dialog box by
selecting File > Print, to access
the Darkness and Speed options,
you need to switch from "Preview"
option to "Printer Features"

» Tips:

If the printed content is not centered enough, the
Horizontal and Vertical options can be adjusted to shift
the printed content accordingly.

For Windows:

Go to the "Control Panel" (or
“Settings” ) find "Printers and
Devices", right click on "Aobio
X4"(or other model) , select
"Printing preferences " to open
the dialog.




SPECIFICATIONS \

Method
Resolution

Max Printing Speed
Paper Width

Paper Thickness
Power Adapter
Pinting Life
Connection

Weight

Dimensions

Supported System

Operating
Environment

Storage
Environnent

Direct Thermal

203 dpi, 8 dots/mm

152 mm/s (6 inch/s)

40~110 mm (1.57"~4.3")
0.06~0.254 mm

DC 24V/1.5A

TPH 100 KM

USB (Optional with Bluetooth)
1.02 Ibs / 0.463 kg

180x 80x 72mm (L*W*H)

Windows/Mac OS (Print via USB cable)
iOS/Android (Print via Bluetooth)

Temperature: 0 to 45°C
Humidity: 10% ~ 80%

Temperature:-10 to 50°C
Humidity: 10% ~ 90% (Non condensing)



MAINTENANCE \

Printer Head Cleaning Steps:

1. Make sure to turn off the printer and unplug the power cable.

2. Open the cover, wait until the printer head cools down. It can be
very hot after printing.

3. Use an alcohol swap (not water) to completely clean the printer
head.

4. Wait until the alcohol has completely vaporized, then close the
cover.

5. Connect the power cable and print a test page to check if it is
clean.

SAFETY NOTICES ‘

1. The printer head can become very hot after printing labels. Do
not touch the printer head.

2. Do not bend the power cable excessively or place objects on
the cable.

3. Do not use the printer if you find any irregularities as these
could result in fire or electrocution.

4. Use only approved accessories and do not try to disassemble or
repair the unit by yourself.

5. Keep the printer away from water and other objects that could
penetrate the components.

6. Please unplug the printer when it is not in use for long periods
of time.



> Q1: What can | do if there are white spots in my print?

Answer: There may be dust on the label or the print head needs
cleaning. Please follow the steps below to clean the printer head.
(1) Turn off the printer and allow it to cool down;

(2) Use alcohol pads to wipe the print head, starting from the
middle and ending on both sides;

(3) Wait 3-5 mins for the alcohol to vaporize.

If the same issue persists after cleaning the printer according to
the above steps, please contact us.

> Q2: When the printing is not sharp or dark enough, how
to adjust the density and printing speed?

Answer: Try to adjust your printing speed or increasing the
darkness setting will result in a darker print. (If the printing speed
is set too high, and darkness too low, labels may come out faint.)
For Windows: go to "Printer Preferences" to open the dialog, and
lower the speed or increase the darkness.
For Mac: go to File > Print, to access the Darkness and Speed
options, you need to switch from "Preview" to "Printer Features'".

Note: The most common reason for low-quality prints is due to
the low-quality source file. For example, if your original label file
was designed for an 8.5"x11" size printer and you printed the label
by manually taking a screenshot with low resolution, the resulting
labels would have poor quality. In this case, we recommend
obtaining a higher-quality source file instead of relying on screen-
shots. Alternatively, please contact our customer service, and we
will provide appropriate advice based on your situation.



> Q3: How to crop a full size 8.5" x 11" page to a 4" x 6" label?

Answer: Two suggestions could help you print the 4"x6" label:

(1) Set the format to 4"x6" in the background of the platform and
regenerate the PDF before printing. Platforms, including Etsy, UPS and
others, may send you an 8.5"x11" label by default when you purchase a
shipping label, you may need to change the default format to 4"x6"
before purchasing.

(2) Use the snapshot function of Adobe Acrobat Reader software
(which is free) to cut and print the label to 4"x6" if you already get an
8.5"x11" label in pdf format.

> Q4: Printer is skipping labels or continuously feeding?

Answer: There are two main reasons why this is happening:

(1) The printer has not yet learned the size of your label (most common).
To fix this, manually run the "Intelligent Label Study" process by
pressing the feed button three times (Triple-Click) .

(2) The selected page size in the printer driver or your printing software
does not match the actual label size in use. The printer is designed to
accommodate small errors (about 2mm), but if the selected paper size
is too large or too small, skipping labels is possible. Please check if you
have selected the correct label size before clicking Print.

For Windows, go to "Printer Preferences" -> "Page Setup" and adjust
the label size to match the actual label size. Or select the page size from
the Print dialog directly, the default value is typically 4x6 inches.

For Mac, you can change the label size during the printing interface
when printing labels.

Note: The software you used to print (e.g. Chrome Browser) labels can
over-ride the driver's default label size setting and send the printer in a
larger / smaller size to the printer. Remember to select the right label
size before printing with your software.



> Q5: Why does the printer print blank labels?

Answer: There may be several reasons for printing blank pages, please
check step by step:

(1) The most common reason is that the labels are loaded upside down,
especially for beginners for a thermal printer. When inserting labels into
the printer, make sure the printable side is facing the upper side.
(2)Ensure your the type of your labels in use is "Direct Thermal" There
is an other label type called "Thermal Transfer" can not be used on a
direct thermal printer. Although they may appear similar.

(3) Check that the printer lid is closed tight.

(4) If the above steps didn't help. Please run the "intelligent label study"
process by triple clicking the feed button. This helps if the printer is
skipping blank labels.

» Note

You may also visit our official website to get the tutorials
or find tutorials on Youtube by searching.




FCC Statement

RF exposure statement

This equipment complies with the FCC radiation exposure limits set forth for
an uncontrolled environment. This transmitter must not be co-located or
operating in conjunction with any other antenna or transmitter.

FCC Warning

This device complies with Part 15 of the FCC Rules. Operation is subject to the
following two conditions:

(1) This device may not cause harmful interference, and (2) this device must
accept any interference received, including interference that may cause
undesired operation.

Note: This equipment has been tested and found to comply with the limits for
a Class B digital device, pursuant to part 15 of the FCC Rules. These limits are
designed to provide reasonable protection against harmful interference in a
residential installation. This equipment generates, uses and can radiate radio
frequency energy and, if not installed and used in accordance with the instruc-
tions, may cause harmful interference to radio communications. However,
there is no guarantee that interference will not occur in a particular installation.
If this equipment does cause harmful interference to radio or television
reception, which can be determined by turning the equipment off and on, the
user is encouraged to try to correct the interference by one or more of the
following measures:

—Reorient or relocate the receiving antenna.

—Increase the separation between the equipment and receiver.

—Connect the equipment into an outlet on a circuit different from that to
which the receiver is connected.

—Consult the dealer or an experienced radio/TV technician for help.

NOTE 2: Any changes or modifications to this unit not expressly approved by
the party responsible for compliance could void the user's authority to operate
the equipment.

290



SUPPORT AND WARRANTY \

Your Aobio printer is covered by a one-year warranty.

You're welcome to visit our website: www.aobioprinter.comto

get the live support, latest driver, platform setup guide and
FAQs.

@ Aobio Email:service@aobioprinter.com
LiveChat: www.aobioprinter.com
Aobio Tel:+1 281-236-7202

Online Service Hours: weekdays from 9:00am to 18:00pm pst

Scan QR Code below to CONTACT AOBIO TECH
SUPPORT Directly or email service@aobioprinter.com

Aobioprinter

(AOBIO X4BT v4.03)



