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Quick Start Guide

SP450W

Caution:
Thisis a Class A product. In a domestic environment this
product may cause radio interference in which the user

may be required to take adequate measures.
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Printer Power Adapter Power Cord CcD
Quick Start Guide USB Cable Thermal Label USB to Type-C

Converter (only for mac)

I\ Note: the packing materials are actually based on the order.
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A Note: the views above are for your reference. Ports vary by your choice.
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1. Make sure the printer is turned off.
2. Connect the power adapter to the printer and the power cord.
3. Plug the other side of the power cord into the socket outlet.

Power Adapter  Power Cord

B Folding Paper Loading

1. Facing the rear of the printer, pressthe 2. Insert the paper into the entry slot.
paper guide with both hands at the same
time, and adjust it to fit the width of paper.




ANote: please ensure the label paper is delivered in place, and a small section
of label paper will be automatically delivered from the paper outlet.

1. Facing the front of the printer, pull 2. Lift the top cover up.
the top cover opening lever forward
with both hands at the same time.

 Caution: the tear bar !
| of this printer contains |
| asharp edge. Please
1 do NOT touchit.

\

|
|
|
’

3. Take out the jammed paper, and 4. After the jammed paper is pulled out,
replace it with new paper. normal paper loading can be performed.

1.Press and hold the feed button, the light
will go out once, print a self-check page,
and check the IP address.

2.The cellphone should connect to the hot
spots emitted by the printer.(AP Mode)/
Connect your cellphone to the same Wi-Fi
as your printer.(STA Mode).

Scan the code to download the Here Label 3.Enter the IP address on the self-check
application page and click “Connect”.

4.Print.

A Note: Please refer to the SP450W User Manual for the tool and driver installation.
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Feed Button

e Turn on
In the shutdown state, turn on the power switch behind the
printer, then the indicator will be light on.
e Turn off
When the power switch is turned off, the printer shuts down
and the indicator light is off. In the power-on state, turn off
the power switch behind the printer, then the indicator will be
light off.
e Feed Button
1) Press the feed button, the printer sends the paper out to the
specified position depending on the type of paper used.
When using continuous paper, long press the feed button to
send a fixed length of paper. If using label paper, press the
feed button once that will send out a whole label.
2) When the printer is printing, press the feed button to pause
the current printing and the light is green. Press the button
again to print the unfinished print task.

LED Display A

® Blue Alwayson The printer is ready

® Purple Alwayson The print head is over heat
e Alwayson The cover is not closed

® Red i Flashslowly Paper out
“- Flashrapidly Label learning is abnormal

e Orange Alwayson The printer is not ready yet

Flashslowly Paper jam, paper position is abnormal

- Alwayson Printing

® Green Flashslowly Printing pause

= Flashrapidly Receiving data
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Windows Driver Instruction

Driver Preparation for windows 5m
Download Windows Driver application program in www.idprt.com or CD.

Driver Installation for Windows 2

A Warning:
Recommend to close security software before installation in case
of preventing installation.

1. Select one interface to connect your printer to computer.

2. Turn on the printer and check if it is connected successfully.

3. Double click Windows Driver.

4. Read and agree the license agreement and click “Next”, figure (1).
5. Select the port name of printer driver and click “Next”, figure (2).

) Selec the port of rinter drver N

License Agreement
Pleas rea the foowing partant nformaton before contrung. 2 ‘Selctthe defuit instlaton port e of prnter iver

ofre ol b e o v o oo i R e be e
orants toyou  non-excusve, non-ransfrabl right 1o use the
ARE e computr bt e o e bl (). Tha

© Facceptthe agreenert

O 1o not accent the agreement

(o> ] (ol ]

(1)
6. Then click"Finish", figure (3).
7. After installation, view the icon in “Start” - “Devices and Printers”,
figure (4)

Completing th
IDPRT_TSPL. Label_Printer_Windc
Setup Wizard

Setup s frished ntaling
DPRT_TSPL Label s Windons Driver o your
conpiter.

CidkFih to et Seup.

iDPRT SP450W
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Printing Preferences

1. Click “Start” > “Devices and Printers”. Right click the icon and choose
“Printing preferences”, figure (1).

2. Click “Paper Name”, choose the paper type as needed, figure (2).

« Printers and Faxes (3)

See what's printing

 _Set az default printer
Printing preferences

Printer properties

Paper Name:

Standard(4.00°%6.00°(10. 16am x 15.24cm)) [Py
4.00°%6.00°(10. 16cm x 15.24cm)
Paper Format | 1:25%2.25'(3.18cm x 5.71cm)

Create shorteut.

1.50°0.50°(3.81em x L.27am)
iDPRT SP45( Troubleshoat X
Remove device ©inch L 50“‘00.(3‘810“ X 2.54m)
L.50°%2.00°(3.81cm x 5.08cm)
. 2.00°%0. 50°(5.08cm x 1.27cm)
Properties
(1) ()

o Click “Manager” to add a new stock, figure (3)(4).
Page | Watesmark | Haftone | about| Eo e

Delete
Paper
Paper Name: | Standard(4.00°%6,00°(10. 15am x 15.24m)) v
P Format
il Custom Paper Options
) ®am @ Paper Name: Save

PaperWidth: 50 =] [5.0-180.0mm]
Offset

Paperlength: 5.0 [5] [5.0-23000mm]

Horizontal:  0.00 %] mm Vertical:  0.00 ] mm

(3)

e Choose “Rotate” or “Effect”, it will be showed in the “Preview”, figure (5).

Preview Rotate Effect
@ 0 [ Mirror
© 90° [#]inverse
© 180°

. =]
@0 scale: | 100 [5] %

Copies

Copies: 1 [==)
- B

Reverse Print Order



3. Click “Advanced” to set “Save Paper”, “Density”, “Speed”, “Test”,

“Media Handling”, “Media Type”.

1) Save Paper 2) Density
s )
save Peper | ensity [ Speed [ Test | Hedabonding [MediaType| | [Save Paper] Densty |Speed [Test. | [ Media Type]|
Ul v
© None ® Bottom!
Light Dark
©1op © Top Bottom A
18}
) Scale
o [ el ] o [l ]
3) Speed 4) Test
[[Save Poper [ Density | Sveed [Test. | [MedaTyee] [ save paper [ Density [ spesd | Test | edia Handing | veds Type
[VIEstorize Frint Speed
Sow . (e
. |
Cox ) (o

6) Media type




4. Click “Watermark” (Recommends BMP format).

5. Click “Halftone”.

[Page | Watermerk [ alftone | About |

Previen

Printer Properties

Page | watermark| Halftone | about

Halftone

Brightness
Ligh

ight [ Dark.

= =

1. Click “Start” - “Devices and Printers”. Right click the icon and choose

“Printer properties”, figure (A).

2. Click “General” = “Print Test Page”, and printer will print labels with

current settings, figure (B).

Addadevice  Addaprinter  Seewhatsprinting >

=
Generic Non-PnP Virtual Bluetooth VMware Virtual VMware, VMware
o

Q

4 Printers and Faxes (3)

See what's printing
) St et pt
W pnm.nwmm
(DERY Create shortcut
bR Spas0 | Treubleshoot
Remove dvice

cat
Properties

(A)

General | Sharing [ Ports | 8dvanced | Color Maniagenent | Securty [ About |

Location:

Comment

Mode: DPRT SP450
Features
Color: No Paper available:
Double-sidec: No. om -
Staple No 40056.0"(10.16cm x15.24cm) ]
12225 b5 Tln)
Speed: Unknown 3

B81cmx127cm)

0
Masimun resoluton: 203 dai 153 100" @8lem x254em)

(=== T
(B)



3. Click “Ports”, then choose the port needed, figure (C).
4. Click “Advanced” to set the available time for the printer, figure (D).

General | Sharing | Ports | Advanced | Color Management | Securty [ About |

g OPRT spason
© Availaple from 1200 AM BH o 120w B

Brint to the following port(s). Documents will print to the frst free Priority 1 5

checked port.

General [ Sharing [ Ports | Advanced |Color Management | Securty | About |

Oriver.  [iDPRT SPasOW <) [ Newbriver.. |
Port Descrption Printer
LPT3:  Printer Port

Spool print documents 50 program inishes printing faster
COMI:  Serial Port @ Spool p prog printing
COM2:  Serial Port

(© Start printing after last page is spooled
Serial Port © Start printing immediately
Seral Port

Printto Fle © print directly to the printer

USB SHTEDUIRE]  iDPRT SP4SOW

Hold mismatched documents

[ Addpor. | [ peletepot | [ ConfigurePort..

Print spooled documents first

© (D)

Driver Removing

A Note: Please turn off the printer or unplug the USB cable before
removing the driver.

1. Double click Windows Driver, figure (E).
2. Choose “Uninstall printer driver”, then click “Next”, figure (F).
3. Choose the driver to be uninstalled, then click “Next”, figure (G).

Select operation of install Uninstal printer driver
Please select the operation as you need. Please

selectthe printer driver name needed to urinstal.

71 IDPRT SPASOW
© Instal printer diver
Please conmect your printer t the PC and tum ton.

© {Uninsal pinter diver

Chet> ] (Ccme ] (oo etz ) [Tl ]
(E) (F)

4. Click"Yes", figure (H).

Are you sure you want to completely remove IDPRT_TSPL Label Printer_Windows_Driver was successfully removed
iDPRT_TSPL_Label Printer Windows_Driver and all of its components? from your computer.

—— )
(G) (H)
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Mac Driver Instruction

Driver Preparation for macoS @&
Download Mac Driver application program in www.idprt.com or CD.

Driver Installation for macOS @&

a Warning:
Under different operating system, the screen has slight difference.
Please operate it according to the tips. Take SP450 (macOS 10.15)
as example.

1. Double click the Driver and click “Continue”, figure (a).
2. Select a destination and click “Continue”, figure (b).

- This package will run a program to Installing this software requires 255 KB of space.

. determine if the software can be installed. You have chosen to instell this software for all users of
To keep your computer secure, you should only run this computer.
programs or install software from a trusted it

You're not sure about this software's source,
Cancel to stop the program and the installa

(a) (b)

3. Select “Installation Type” and click “Continue”-> “Install”, figure (c)(d).

Custom Install on “"MAC" Standard Install on “MAC"
Package Name ction size o
This will take 73 KB of space on your computer.
Install Driver Install 73KB

() Uninstall Driver Click Install to perform a standard installation of this software
for all users of this computer. All users of this computer will
be able to use this software.

Space Required: 73 KB Remaining: 40.43 GB
GoBack Go Back

(c) (d)
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4. Type in the password of your computer, figure (e).
5. The installation was successful, figure (f).

(

N Installer is trying to install new software.
I |
= Enter your password to allow this.

User Name: LINBAOCHUN

LTI Install Software

-

The ir

was st

The software was installed.

(e)

(f)

J

6. Turn on the printer and connect it to your computer (for example:

via USB cable)

7. Click: Launchpad -> System Preferences -> Printers & Scanners,

figure (g).
2 o @
Language Security

Spotlight  Notifications
& Region & Privacy

B |E N

Mouse Trackpad Printers &
Scanners

Sound

(g)

8. Under “Printer & Scanner”, printer SP450W is available, figure (h).

000 | < > Printers & Scanners Q search

SP450W

Open Print Queue...

Options & Supplies...
Location: LINBAOCHUN's Mac
Kind:
Status: Offiine

| Share this printer on the network | Sharing Preferences...
B

Default printer: = Last Printer Used I
size: | A4 B >
(h)
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Print Problem

Problem

Cause

Solution

1. Common
quality problem
of print.

2. White spots
appear on the
label.

3. Blank label
printed.

Error speed setting.

Incorrect margins and
paper size.

Incorrect print density
setting.

The print head is dirty.

The creation quality of
the source file is not
satisfactory.

The print head is
broken.

The print head is dirty.

The label is upside
down/on the wrong
side.

The label is not a
"direct thermal" label.
Printer system error.

Set minimum printing speed by control panel,
drivers and software to attain best printing
quality.

Make sure the label size is correct before printing.
If the content exceeds the label size, the printer
may "shrink" the size to a smaller size, causing
the fade content.

To obtain the best print quality, the print depth
should be set to the minimum set value for your
application.

Use a cotton swab moistened with alcohol to
clean it from the center to the sides of the print
head. After cleaning the print head, do not use
the printer immediately. Use it after the alcohol
completely evaporate (after 1 to 2 minutes) and
the print head is completely dry.

Print a sample label to test whether the printer is
working well.

Change another print head.

Use a cotton swab moistened with alcohol to
clean it from the center to the sides of the print
head. After cleaning the print head, do not use
the printer immediately. Use it after the alcohol
completely evaporate (after 1 to 2minutes) and
the print head is completely dry.

Make sure to load the label correctly, and the
printing side should face up.

Make sure your label is "direct thermal" label.
Restart the printer, continue to try to print If

printing is still unsuccessful, please contact
customer service.

13-



Problem Cause

Solution

4. Misalignment /
skip label.

The printer is
uncalibrated.

The tag format is incorrect.

5.Paper jam in the
printer

6. The paper is not
sucked in by the

printer. middle of the printer.

7. The label or image
is offset during
printing.

The printer uses a

continuous mode.
The paper does not
conform to the
specifications.
Printer uncalibrated.

The paper is notplaced
correctly in the printer.

The paper is not detected
by paper sensor in the

discontinuous label, but it
is configured to work in a

The platenis too dirty.

The calibration of the

paper sensor is incorrect.

The loading of the media

is incorrect.

The media is incompatible.

-14-

Calibrate the printer

Method 1: Tools--- "Automatic label
learning".

Method 2: Press and hold the feed button
(top button) until the blue light goes out
twice and then release.

Check your label format and correct it as
needed.

Open the printer coverand remove the
jammed paper. Then clean the print head
paper suction port andplace the new
paper.

When placing paper from back entry slot,
push it flat to the position of the paper
sensor, and the paper sensor will trigger
the automatic suction function when the
paper is detected.

Set the printer as the correct medium type.

Use the paper that meets the
specifications.

Calibrate the printer.
Clean print head and platen.

Calibrate the printer.

Ensure that the media is properly loaded.

Must use media that meets printer
specifications.



Problem Cause
8. The bar code
printed on the label

can not be scanned.

The printing is too dark or
too light, the barcode does
not meet the specifications.

There is not enough blank
space around the barcode.

9. Auto calibration
failed. is incorrect.

The medium is not

The loading of the media

detected by the sensor.

The sensor is dirty or
incorrectly positioned.

Incorrect media type

setting.

Communication Problem

Solution

Adjust the concentration or print speed
properly.

Leave at least 3.2 mm (1/8 inch) between

the barcode on the label and other printed
areas and the edge of the label.

Ensure that the media is properly loaded.

Calibrate the printer.

Make sure that the sensor is clean and
correctly positioned. During the calibration
process, the gap mark or black mark
should be aligned with the paper sensor.

Set the printer media type correctly.

Problem Cause

1. The label format
has been sent to the

The communication
parameters are not
printer, but it has correct.

not been identified.

2. The DATA light did
not flash.

3. The label format
has been sent to the

The prefix and the

printer, but it has
not been identified.

4.The DATA lights '2bel format.

flash, but not print.
sent to the printer.

separated character set in
the printer do not match
the character set in the

The incorrect data is being

-15-

Solution

Check printer driver or software
communication settings.

Check the handshake protocol setting for
the printer and the settings used must be
able to match the settings used by the
computer host. If the driver is used, the
driver communication settings related to
the connection should be checked.

Check prefix and separate characters.

Check the communication settings on the
computer to ensure that these settings
match the settings on the printer's printer.
If the fault still exists, the label format
should be checked.



FCC WARNING

This device complies with part 15 of the FCC Rules. Operation is subject to the
following two conditions: (1) this device may not cause harmful interference, and
(2) this device must accept any interference received, including interference that
may cause undesired operation.

Any changes or modifications not expressly approved by the party responsible for
compliance could void the user's authority to operate the equipment.

NOTE: This equipment has been tested and found to comply with the limits for a
Class A digital device, pursuant to part 15 of the FCC Rules. These limits are
designed to provide reasonable protection against harmful interference when the
equipment is operated in a commercial environment. This equipment generates,
uses, and can radiate radio frequency energy and, if not installed and used in
accordance with the instruction manual, may cause harmful interference to radio
communications. Operation of this equipment in a residential area is likely to cause
harmful interference in which case the user will be required to correct the i
nterference at his own expense.

-- Reorient or relocate the receiving antenna.

-- Increase the separation between the equipment and receiver.

-- Connect the equipment into an outlet on a circuit different from that to which
the receiver is connected.

-- Consult the dealer or an experienced radio/TV technician for help.

To maintain compliance with FCC's RF Exposure guidelines, This equipment should
be installed and operated with minimum distance between 20cm the radiator your

body: Use only the supplied antenna.









After Service

Xiamen Hanin Electronic Technology Co., Ltd.
Add: No.96, Rongyuan Road, Tong'an District, Xiamen, China 361100
Official Website: www.idprt.com
After Service Website: https://idprt.afterservice.vip
Customer Service Email 1: idprt@afterservice.vip
Customer Service Email 2: technical@idprt.com



