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1.Front camera ; 2.Pin port; 3.Card tray; 4.Ambient light sensor&Proximity sensor; 5.Receiver; 
6.Volume button; 7.Power button; 8.Rear camera; 9.Flash; 10.USB port; 11.Speaker; 12.Fingerprint 
sensor; 13.Microphone; 14.Headset port.
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You can upgrade the phone through online phone 
upgrading system, convenient and fast.First open WLAN 
or mobile network, then go to "settings > My Device > 
Funtouch OS version", the phone will automatically 
detect the new version of the software, download and 
install.
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A battery subjected to extremely low air pressure that may result in an explosion or the leakage of flammable 
liquid or gas
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A battery subjected to extremely low air pressure 
that may result in an explosion or the leakage of 
flammable liquid or gas.
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This product bears the selective sorting symbol for Waste electrical 
and electronic equipment (WEEE). This means that this product 
must be handled pursuant to European directive 2012/19/EU in order 
to be recycled or dismantled to minimize its impact on the 
environment. User has the choice to give his product to a competent 
recycling organization or to the retailer when he buys an new 
electrical or electronic equipment.
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The highest SAR value reported under this 
standard during product certification for use at the 
head is 0.608          W/kg and when properly worn on the 
body is 0.934          W/kg. This device was tested for 
typical body-worn operations with the back of the 
handset kept 5mm from the body. To maintain 
compliance with RF exposure requirements, use 
accessories that maintain a 5mm separation 
distance between the user's body and the back of 
the handset. The use of belt clips, holsters and 
similar accessories should not contain metallic 
components in its assembly. The use of 
accessories that do not satisfy these 
requirements may not comply with RF exposure 
requirements, and should be avoided. The device 
is restricted to indoor use when operated in the 
European Community using frequency in 
5150MHz-5350MHz to reduce the potenial for 
interferrnce

+'�3.03���
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SMPLIFIED EU DECLARATION 
OF CONFORMITY
The simplified EU declaration of conformity referred 
to in Article 10(9) shall be provided as follows: 
Hereby,vivo Mobile Communication Co.,Ltd. 
declares that the radio equipment type vivo 1938 is 

in compliance with Directive 2014/53/EU.
The full text of the EU declaration of conformity is 
available at the following internet 
address:www.vivo.com.cn.
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FCC compliance statement 

FCC RF Exposure Information and Statement
The SAR limit of USA (FCC) is 1.6 W/kg averaged over one gram of tissue. Device has also been tested against                  
this SAR limit. This device was tested for typical body-worn operations with the back of the handset kept 10mm  
from the body. To maintain compliance with FCC RF exposure requirements, use accessories that maintain a     
10mm  separation distance between the user's body and the back of the handset. The use of belt clips, holsters    
and similar accessories should not contain metallic components in its assembly. The use of accessories that do      
not satisfy these requirements may not comply with FCC RF exposure requirements, and should be avoided.

not satisfy these requirements may not comply with FCC RF exposure requirements, and should be avoided.not satisfy these requirements may not comply with FCC RF exposure requirements, and should be avoided.not satisfy these requirements may not comply with FCC RF exposure requirements, and should be avoided.

This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) This 
device may not cause harmful interference, and (2) this device must accept any interference received, including 
interference that may cause undesired operation.



 Changes or modifications to this product not authorized by vivo could void the electromagnetic compatibility    

Note: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part 15 of   
the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a residential 
installation. 

This equipment generates, uses, and can radiate radio frequency energy and, if not installed and used in accordance with      
the instructions, may cause harmful interference to radio communications. However, there is no guarantee that interference    
will not occur in a particular installation. 

If this equipment does cause harmful interference to radio or television reception, which can be determined by turning the 
equipment off and on, the user is encouraged to try to correct the interference by one or more of the following measures: 
 Reorient or relocate the receiving antenna. 
 Increase the separation between the equipment and receiver. 
 Connect the equipment to an outlet on a circuit different from that to which the receiver is connected. 
 Consult the dealer or an experienced radio/TV technician for help. 

Important:
(EMC) and wireless compliance and negate your authority to operate the product. 

This product has demonstrated EMC compliance under conditions that included the use of compliant peripheral devices and 
shielded cables between system components. It is important that you use compliant peripheral devices and shielded cables 
between system components to reduce the possibility of causing interference to radios, televisions, and other electronic  
devices.
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