
WIRELESS EARBUDS

Product OverviewImportant Safety Precautions

Read all instructions before using your earbuds. 
Important: Use of earbuds while operating a vehicle, motorcycle, 
watercraft or bicycle is not recommended and is illegal in some areas. 
Check and obey applicable laws and regulations on the use of earbuds 
while your operating a vehicle. Be careful and attentive while driving. 
Stop listening to your audio device if you �nd it disruptive or 
distracting while operating any of vehicle or performing another 
activity that requires your full attention.
• Never expose your earbuds to high temperatures, extreme cold or 

submerse in water.
• If the product overheats, has been dropped or damaged or has been 

dropped in a liquid, discontinue use.
• In order to avoid the risk of electric shock, never attempt to open 

your earbuds or repair them, consult a certi�ed professional.
• Your earbuds are not to be used by children without adult 

supervision.
• Do not clean the earbuds with harmful chemicals or detergents.

Built-in Battery Care:
• Your product is powered by a rechargeable battery. The optimal 

performance of a new battery is achieved only after two or three 
complete charge and discharge cycles. Do not leave a fully charged 
battery connected to a charger, since overcharging may shorten its 
lifetime.

• If left unused, a fully charged battery will lose its charge over time.
• Leaving the product in hot or cold places, such as in a closed car in 

summer or winter conditions, will reduce the capacity and lifetime 
of the battery.

• Always try to keep the battery between 32°F and 113°F. A product 
with a hot or cold battery may not work temporarily, even when the 
battery is fully charged.

Battery warning!
• ”Caution” – The battery used in the product may present a risk of �re 

or chemical burn if mistreated. Batteries may explode if damaged.
• Only recharge your battery with the provided approved cable 

designated for the product.
• Dispose of batteries according to local regulations. Please recycle 

when possible. Do not dispose the battery as household waste or in 
a �re as it may explode.

• The battery in your product can not be removed or replaced by the 
user. Any attempt to do so is unsafe and may result in damage of 
the product.

Model: 160478

Bluetooth® Connection Trouble Shooting

Why won’t the earbuds connect to my device?
a. The Bluetooth setting on your device may have been turned o�.  

Turn on the Bluetooth function and search for the earbuds. 
b. The earbuds may have been connected to another device. 

Disconnect (unpair) the earbuds from the previous device before 
connecting them to your device.

c. The earbuds may not have been recognized by your device. Turn o� 
the earbuds then turn them back on. Search your Bluetooth 
settings on your device and connect the earbuds.

d. The earbuds may be too far away from the device to connect. Make 
sure there are no obstacles between the devices and reconnect the 
earbuds.

Why aren’t the earbuds playing music?
a. The volume level is set at the minimum. Adjust the volume on the 

device to the desired level. 
b. Make sure the earbuds are connect to the Bluetooth device.

Why won’t the earbuds power on?
a. The earbud’s batteries need to be charged using the charging case.

“The Bluetooth® word mark and logos are registered trademarks 
owned by Bluetooth SIG, Inc. and any use of such marks by SRP 
Companies is under license. Other trademarks and trade names are 
those of their respective owners.”

Bluetooth® Connection (Pairing)

 1. Turn on the earbuds by pressing and holding the “         ” button on 
the Left and Right earbud at the same time for 3 seconds. The 
indicator lights will �ash red and blue and you will hear “Power 
On” through the earbuds.

2. Place the earbuds and the Bluetooth device (phone) so that they 
are no further than 3ft apart. 

3. Activate the Bluetooth function on your Bluetooth device. (Refer to 
the manufacturer’s instruction manual to enable Bluetooth on 
your device).

4. Select “24/7 Life BT Earbuds” from the list of available Bluetooth 
devices. If your device requires a password enter “0000”. If  “24/7 
Life BT Earbuds” does not appear in your device turn o� the 
Bluetooth function on your device then turn it back on. 

5. Once paired successfully, you will hear a con�rmation “Connected”. 
Note 1: The earbuds can be used as a mono earbud. In step one 
above only power on one of the earbuds then follow the remaining 
steps above. 
Note 2: Placing the earbuds in the charging case will automatically 
power o� the earbuds. Removing the earbuds from the charging case 
the earbuds will power on automatically. 
Note 3: Once you have paired the earbuds with a device, the earbuds 
will remember this device and will pair automatically when the 
device’s Bluetooth is activated and in range. 
Note 4: The earbuds will attempt to automatically connect to the last 
device it was paired with when you remove the earbuds from the 
charging case. If you want to pair it with a new device, unpair the 
earbuds from the present device then follow the steps outlined above 
for the new device.    
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Warnings
              Permanent hearing loss may occur if earbuds are used at high 
              volume. Set the volume to a safe level. You can adapt over 
time to a high volume of sound that may sound normal but can be 
damaging to your hearing. If you experience ringing in your ears or 
mu�ed speech, stop listening and have your hearing checked. The 
louder the volume, the less time is required before your hearing could 
be a�ected. Hearing experts suggest that to protect your hearing:
• Limit the amount of time you use the earbuds at high volume.
• Avoid turning up the volume to block out noisy surroundings.
• Turn down the volume if you can’t hear people speak near you.
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Turning On/O� the Earbuds

Turning On: Press and hold “         ” button on the earbud for 3 
seconds until you hear “Power On” from the earbud.

Turning O�: Press and hold “         ” button on the earbud for 3 
seconds until you hear “Power O�” from the earbud.

Removing the Earbuds

Grasp the earbud as shown and pull out the earbud.Note: The earbuds are NOT waterproof or water resistant and should 
not be used while sweating, showering or submerged in water. 



Hands Free Operation

Music Operation

Charging the Earbud Case

Speci�cations

The earbud case has a built-in rechargeable battery. It is recommended 
to fully charge the case before using. 
1. Use the enclosed micro-USB cable to charge the case from a 

computer’s USB port or from a car/wall charger.

You can control your music from the Bluetooth device by using the 
button on the earbuds. Use the Bluetooth device to control the 
volume. Use the chart to control your music:

Function* Operation

Pause Short press “         ” button once

Play Short press “         ” button once

Next Track Press and hold the Right  “         ”  button for  
about 2 seconds until you hear a tone

Previous Track Press and hold the Left  “         ”  button for  
about 2 seconds until you hear a tone

You can control phone calls from the Bluetooth device by using the 
button on the earbuds. Use the Bluetooth device to control the 
volume. Use the chart to control your calls:

Function* Operation

Answer a Call Short press “         ” button once

End a Call Short press “         ” button once

 Long press “         ” button for about 2Reject a Call
 seconds until you hear a tone

Last Number Redial Quickly press “         ” button 3  times

© Copyright 2019 SRP Companies 160478UM Rev. A 12-16-19* Note: Not all functions work with all devices or programs.

Charging via USB Wall Charger: 

Charging via Computer’s USB Port: 

Micro-USB Cable
(supplied)

Micro-USB Cable
(supplied)

Charging the Earbuds (continued)         

Frequency Response:  20Hz-20KHz 
Sensitivity:  102db± 5dB 
Driver Unit:  Diameter: 6.0mm, height: 4.9mm
Battery in Charging Case:  300mAh
Battery in Earbud: 50mAh
Earbud Battery Charge Method:  Earbud Case 
Battery Charge Time:  Earphone: 1-1.5 hours. Charging Station: 1-2.0 hours.
Battery Life Earphone: 2.5 hours
Supplied Accessories:  Earbud Case and 25cm Micro-USB Cable 
Bluetooth® Technology:  5.0 with A2DP Audio Processing
E�ective Range:  Straight-line distance 10m under no obstacle
Certi�cation Type:  FCC, Bluetooth
Speci�cations are subject to change without notice.                  

Charging the Earbud Case (continued)

2. Check the earbud case power indicator.
     • Light �ashing red  = Case is charging
     • Light solid red = Case is fully recharged 
Note 1: It takes approximately 2 hours to fully recharge the case.
Note 2: The earbud case must be connected to a power
source to view the case’s power indicator light.

 Case’s
Power Indicator

Trouble Shooting: 
1. Case’s power indicator not lit.

• Micro-USB cable is not fully inserted.
• Make sure the micro-USB cable is receiving power from 

connected charger. 
2. Case’s power indicator is blue when an earbud is inserted.

• Micro-USB cable is not fully inserted.
• Make sure the micro-USB cable is receiving power from 

connected charger.

FCC ID: 2ATF51604781
Caution: Changes or modi�cations not expressly approved by the 
party responsible for compliance could void the user's authority to 
operate the equipment. 
Supplier's Declaration of Conformity
47 CFR § 2.1077 Compliance Information
Unique Identi�er: M-67722
Responsible Party – U.S. Contact Information
SRP Companies: 85 Rio Grande Drive, Second Floor
                                Castle Rock, CO, 80104 USA
                                Tel: 1-800-208-0070
FCC Compliance Statement
This device complies with Part 15 of the FCC Rules. Operation is subject to 
the following two conditions: (1) This device may not cause harmful 
interference, and (2) this device must accept any interference received, 
including interference that may cause undesired operation. 
NOTE: This equipment has been tested and found to comply with the limits 
for a Class B digital device, pursuant to part 15 of the FCC Rules. These 
limits are designed to provide reasonable protection against harmful 
interference in a residential installation. This equipment generates, uses 
and can radiate radio frequency energy and, if not installed and used in 
accordance with the instructions, may cause harmful interference to radio 
communications. However, there is no guarantee that interference will not 
occur in a particular installation. If this equipment does cause harmful 
interference to radio or television reception, which can be determined by 
turning the equipment o� and on, the user is encouraged to try to correct 
the interference by one or more of the following measures:
• Reorient or relocate the receiving antenna.
• Increase the separation between the equipment and receiver.
• Connect the equipment into an outlet on a circuit di�erent from
   that to which the receiver is connected.
• Consult the dealer or an experienced radio/TV technician for help.

FCC Information

* Note: Not all functions work with all devices or programs.

Wall Charger
(not supplied)

Charging the Earbuds         

Place the earbuds into the earbud case. The earbuds will immediately 
power o� and start charging.
     • Earbud’s power indicator light is red  = Earbud is charging.
     • Earbud’s power indicator light is blue for a short period of time = 
             Finishing charging and charging will stop soon.
     • Earbud’s power indicator is o�  = Fully recharged.

Note 1: The earbuds can be charged without the earbud case 
connected to a charger. The case’s power indicator light will be blue 
which indicates the case has power to charge the earbuds. When the 
blue power indicator light goes out on the earbud case, the earbud 
case needs to be recharged. 
Note 2: The earbuds can be charged at the same time the earbud case 
is being charged. The earbud case’s power indicator light will be red.

Earbud’s
Power Indicator

Trouble Shooting: 
1. Earbud’s power indicator does not appear when pressed.

• Earbuds need to be charged.
    • Earbuds needs to be turned on.  
2. Earbud is placed into the earbud case and earbud’s power indicator 
light does not come on.

• Earbud case needs to be recharged.

Siri and Google Assistant Voice Commands
You can control your Siri or Google Assistant by using the button on 
the earbuds. 

Function* Operation

Siri or Google  Quickly press “         ” button 2 timesAssistant

* Note: Not all functions work with all devices or programs.


