S SHIVR

Over-ear 3D Wireless
Noise-Cancelling Headset

NC18

MNotes: Please read the manual carefully before operating the product. Retain it for future reference.

1 Introduction

Thank you for purchasing SHIVR Noise Cancelling 3D Wireless Over-Ear
Headset. SHIVR Noise Cancelling 3D Wireless Over-Ear Headset deliver a
spellbinding 3D audio experience by using digital hybrid active noise cancelling
technology to bring you superior audio quality. SHIVR NC18 use Qualcomm
aptX and aptX Low Latency technology for better wireless sound with up to 15m
connecting distance, while advanced integrated technology quells airplane
cabin noise, city traffic, and busy offices, allowing you tune out the noise and
focus on what you want to hear. Block out the noisy world and enjoy your music,

VR games, and movies in supreme comfort.
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3 Product Overview
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4 Charging The Headset

Low Battery Indicator: When the battery is low, the Power/Bluetooth light will flash
red and the low battery voice prompt will announce the low battery status.

4.1 Charging your headset

Use a USB-C charging cable to connect the Headset to any USB power source such
as a phone charger or a computer USB port.
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4.2 Determining the charging status
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When the Headset is being charged, the Charging light turns red. When it is fully
charged, the Charging light turns green (It turns light yellow when powered on and
fully charged) . It takes about 2 hours for the headset to fully charge.

Tip: It is strongly recommended that you fully charge your Headset before using for the first time.

5 Using Your SHIVR Headset

5.1 Pairing with Bluetooth devices

SHIVR NC18 is compatible with most Android/Apple iOS mobile phones and tablets,
as well as most PCs and Macs. Before attempting to pair the headset with your
computer, please make sure your computer or laptop is Bluetooth enabled. If not, you
must purchase a Bluetooth dongle (Bluetooth transmitter), preferably version 2.1 or
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Switch the Bluetooth button to “ON"  Make sure the Bluetooth feature  Select your “SHIVR NC18" headset

posiion and wait untl you hear s enabled on your device. from the device list.

“pairing” or Bluetooth light flashing. Once paired, the voice prompt will say
“Connected” and the Bluetooth light will

Tip: If you previously connected the  Tip: The Bluetooth menu usually  tum blue.

headset with a device last time and  can be found within the Settings

the Bluetooth device is nearby and  or Preferences menu.

tumed on, it will automatically connect

when you tum on the headset.

5.2 Disconnecting a device

® Turn off the Bluetooth feature on your mobile device.
® Plug the 3.5mm Audio cable into your headset.

5.3 Connecting to a new device

® Tumn off or move any previously paired devices out of range until the new device
has been successfully paired with your headset.
Power on the Headset until you hear the voice prompt say “Pairing”.

Press and hold the “Play/Pause” button for 2~3 seconds until the Bluetooth light
flashes blue. You can now connect to the new device.

Tip: The device must be turned on and within range of the headset (33 ft. / 15 m).

5.4 Answering/Ending calls

Make sure SHIVR is paired with your mobile phone.

When a call is received, the headset will ring.

Press the Play/Pause button once to answer a call, and press it again to end a call.
Press and hold the Play/Pause button for 2 seconds to reject a call.
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5.5 Wired Connection

Use the 3.5 mm cable (provided) to connect a non-wireless device or to continue
using the headset when it is out of battery.

® |Insert the cable into the connector on the left ear cup.
e Insert the other end of the cable into the connector on your device.
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6 Getting Started

Power/Bluetooth Button

Switch ON: Powers on device, Reconnects to
the last connected device. If there are cumently
no Bluetooth devices nearby to connect to, the
headset will standby in "pairing” mode.

Switch OFF: Powers off device.

Volume + , - Button —

Press +: Increase volume
Press -: Decrease volume

Play/Pause Button
MFC Button Single press: Play or pause music,

Single press: ANC ON->Ambient sound->ANC OFF pobintglti i’;fd‘:fi': oo,
Double press: 3D ON (single press MFC to 3D OFF) .

. Reject call or turn to Re-pairing status
z':stzjrsnin:ﬁhold for 3 seconds: SHIVR Logo tumns on Double press: Play next track

Triple press: Play previous track

7 Status Indicators

The Bluetooth and battery indicators and MFC indicators are located on the
left ear cup, and the charging indicators are on the right ear cup.

Light indicator

Button light LED indicator System state

Blue LED light slowly flashes | Disconnected or ready to reconnect

Power/Blustooth Blue LED light quickly flashes| Ready to pair

Blue LED light ON Connected

Red LED light quickly flashes | Low battery
Green LED light ON ANC ON
Green LED light slowly flashes | Ambient sound mode

MFC

Green LED light OFF ANC OFF

Blue LED light ON 3D mode

Green LED light ON Full charged
Charging - .

Red LED light ON Charging in progress

8 Specifications

Driver Unit D40mm
Impedance 320
Speaker SPL 115:3dB S.P.L at 1KHz
Frequency Response 20Hz-20,000Hz
. Directivity Ompni-directional
Microphone
Amount Spcs

Moise cancelling

Noise Cancelling Type

Hybrid Digital Process

Noise Cancelling Width 50Hz-1KHz
Bluetooth Version V4.2
Bluetooth Distance Up to 15m

Transmission

2.40GHz-2. 48GHz

Bluetooth Frequency
Support Profile SBC/AAC/aptX/aptX Low Latency
Pairing Name SHIVR NC18
Built-in 720mAh Rechargeable
Battery Type Lithium Battery
Charging Input DC 5V/0.5A
Charging Port UsB-c
Battery -
Running Time Up to 20H

Charging Time About 2 hours
Operating A0 CLED”
Temperature 10°C-50°C

9 Caring For Your Headset

9.1 Storing your headset

The earcups can be rotated for easy, convenient storage. Place the
headset flat into the case.

Fold the left earcup up toward the headband.

Tip: Make sure to power off the headset when not in use.

9.2 Extended care tips

® Use a dry cloth for cleaning, if needed.

® Avoid dropping the headset from high places or onto hard surfaces.

® Avoid exposing the headset to extreme temperatures. (Avoid temperatures
above 60°C/140°F or below -25°C/-13°F).

® The headset is NOT waterproof. Avoid exposure to rain or other liquids, and keep all
buttons and ports free of moisture.

® Do not twist or bend the headset. This may cause permanent damage.

® If you are not regularly using the headset, charge the battery every 2 months for 1-2

hours.
Avoid exposure Avoid exposure to Avoid dropping
to liquids and rain extreme temperatures from high places

10 Protecting Your Hearing

Since headset remain in close contact with your ears, and loud sounds pose a
potential hearing risk, it is highly recommended to set your volume level to Low
before putting on the headset in order to avoid exposing your ears to harmfully high
volume levels.
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Customer Service |
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: @ 1-Year Limited Warranty :
| Q Lifetime Techical Support |
I © Support@shivr.co |
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FCC ID:2ATB7-NC18

www.shivr.co
® SHIVR, Inc. All rights reserved.

FCC WARNING:This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions:
(1) this device may not cause harmful interference, and (2) this device must accept any interference received, including

interference that may cause undesired operation.

Any changes or modifications not expressly approved by the party responsible for compliance could void the user's

authority to operate the equipment.

NOTE: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part

15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a

residential installation. This equipment generates, uses and can radiate radio frequency energy and, if not installed and

used in accordance with the instructions, may cause harmful interference to radio communications. However, there is no

guarantee that interference will not occur in a particular installation.

If this equipment does cause harmful interference to radio or television reception, which can be determined by turning the

equipment off and on, the user is encouraged to Iry to correct the interference by one or more of the following measures:
- Reorient or relocate the receiving antenna.

- Increase the separation between the equipment and receiver.

-- Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

-- Consult the dealer or an experienced radio/TV technician for help. The device has been evaluated to meet general RF

exposure requirement. The device can be used in portable exposure condition without restriction.
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