
User Manual



Here we go !
Welcome in the Team !

Thank you for choosing FutBak, the revolution of indoor football.

Want to know the «Man of the match» ? Your pass success numbers ?

Find out all your statistics with FutBak.

This guide will help you to install correctly the FutBak system, and 
accompanies you throughout the adventure.
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1 - DESCRIPTION AND
INSTALLATION OF THE EQUIPMENT

. The FutBak Totem

Provided with :

1x Tactile Digital Totem 42’’
1x Power cable
2x Antennas
1x Allen wrench
2x Keys
1x Foot support

Installation

Screw the Totem to the foot support
and power it throug the cable.
Connect the antennas to the ports.
Turn on the switch and press the
push button near on the left.

Connect to the Wi-Fi network :

On the right bottom of the screen,
click on the menu and follow the
connection steps.

We advise to use an Ethernet cable.
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1 - DESCRIPTION AND
INSTALLATION OF THE EQUIPMENT

Antennas ports

Power port USB ports

Start button
Switch On/O�

Ethernet port
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1 - DESCRIPTION AND
INSTALLATION OF THE EQUIPMENT

. The FutBak station

 

Screw the tube to the base.

Plug the station.

Open the windows with
magnetic cards.

Put the sensors in the notches
of the station to charge them.

Pay attention to the direction
of the battery poles !
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. The FutBak ball 

5 balls Uhlsport Elysia T4 and/or T5 
are delivered with the system.

One ball only must be ont the field
during a match !
 



1 - DESCRIPTION AND
INSTALLATION OF THE EQUIPMENT

. The FutBak ankle brace

22 sensors are provided

Status of the sensor

1 - On the station :

Red light ON : Charging
Green light ON : Ready to use
No color : Badly placed
Blinkind red light : Badly placed

2 - On the ankle (after scan it) :

No color : normal condition
Blinking red light : Plug again
Red light ON : Problem
   --> Keep the battery sensor discharge
 then reconnect it to the station.

Clen the connectors regularly !
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2 - FIRST STEPS

Watch all the created matches

Find out all the results of your team Create your teams

Watch the last results
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2 - FIRST STEPS

. On the FutBak Totem

Click on «COMMENCER UN MATCH».

Add players of the two teams.

--> Search your profile 
     RECHERCHER UN JOUEUR.

--> Play as a guest
     PASSE EN INVITÉ.

You can remove or modify a player at any
time during team selection.

Scan the sensor on the
reader zone.

Sensor installation :

Each player should place the sensor on 
the sock (not on the skin) of his strong foot

Click on «DÉMARRER LE MATCH».

Choose and enter a 4-digits code
to start the session.

Enjoy !
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2 - FIRST STEPS

. On the FutBak Totem

Click on  «SUIVI DES MATCHS».

Click on the match that you concern.

Enter the 4-digits code chosen before.

Click on «ARRÊTER LE MATCH».

Enter the code again.

Take o� and put all the sensors 
in the station.

--> Pay attention to the direction of the
     battery poles

Wait until you see the charge icon near
all the profiles on the screen.

Enter your number of goals
(Not obligatory)

Click on «BALANCE LES STATS».

Compare yourselves !
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2 - FIRST STEPS

FutBak

FUTBAK

2. On the FutBak Totem

Click on «SUIVI DES MATCHS».

Find your match in «MATCH À VENIR».

The game appear 12 hours before and disappear 30 minutes after the 
scheduled time.

Follow the steps of «CREATE A MATCH».

1. On your smartphone

Download the FutBak App 
(Apple Store or Google Play).

Create your player profile.

Click on «CRÉER UN MATCH».

Enter the date and time of the match.

Open the Map and choose your club.

Add comment.

Check the availabilty of the football pitch.
--> Automatic call to the reception of
     the club.

Click on
«PUBLIER LA FEUILLE DE MATCH».

Confirm.

Attention : 
When confirmed, the modifications can 
only be made on the Totem.
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3 - PROCESS IN CASE OF
     TECHNICAL PROBLEMS

. Totem

The Totem doesn’t turn on...

 - Is it plugged to the main supply ?
 - Is it switch «ON» ?
 - Do you have press on the push button ?

The application doesn’t work...

 - Is the Totem connected to the internet?
 - Do you have internet on your devices (phone, tablet...) ?

My match doesn’t launch...

 - Is your profile on another match ?
 - Are the sensors related to a profile ?

My match created via application doesn’t appear...

 - Do you have confirm the match on the application ?
 - Are you sure about time/date of the match ?
 - Remember : a match appear 12 hours before and
   disappear 30 minutes after the scheduled time.
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3 - PROCESS IN CASE OF
     TECHNICAL PROBLEMS

. Station and sensors

Sensors are in the station with the right places
but none of them charge...

 - Is the station plugged to the main supply ?

A sensor doesn’t charge...

 - Is it correctly plugged in the station ?
 - Do you have check the direction of battery poles ?
 - Is it in good condition ? (no water, flaws...)
 - Is the sensor port clean ?
 - Is the station port in good condition ?

The Totem doesn’t recognize my sensor...

 - Is the sensor su�ciently recharged ?
 - Make sure that you scan the sensor in front of the
   reader zone.
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4 - ME & SPORTBAK

Connect to www.futstore.sportbak.com and use your username
and password provided by SportBak.

MY ACCOUNT :

You find here all your details

MY INVOICES :

You find here all your invoices and you can download them.

ONLINE STORE :

. Need more balls ?

The balls are sold in packs of 10 (T4 or T5)
A ball customization with your logo is possible if you buy at least
100 balls !

. How many games are scheduled today at your club ?

Day packs exist !
12, 24, 36 matchs or more, you can find the more practical 
solution that satisfy your needs.

Online orders are independent of the monthly subscription. Any 
order on the shop must be paid in cash and will be invoiced 
separately from the monthly subscription.
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4 - ME & SPORTBAK

HELP :

Problem ? Solution !

Some questions/answers are availabe.

If you don’t find the answer you can call us !

FOR YOU KNOWLEDGE :

SportBak provides a reserved online access at the creation of an 
incident ticket via a form.

The technical service will respond textually from Monday to Friday 
between 9 am and 6 pm within 24 hours.

The technical service can also be reached on these times at 
(+33)06.27.87.01.94

SportBak has the capability to solve technical problems remotely, 
including the replacement of the product in case of defectiveness.

The unjustified movement of a SportBak technician to the partner 
site will be charged 1000 euros HT.
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(+33) 01.84.25.63.66

support@sportbak.com

FutBak

futbako�cial

@FutBak



Read this user manual carefully and completely before using the product.

FCC ID : 2AT74-FUTBAK

Warnings and cautions :

RF Exposure 

This device has been tested for compliance with FCC RF exposure limits in a 
portable configuration. This device must not be used with any other antenna 
or transmitter that has not been approved to operate in conjunction with this 
device.  

Modifications 

SportBak has not approved any changes or modifications to this device by the 
user. Any changes or modifications could void the user’s authority to operate 
the equipment.

Radio Interference

This equipment has been tested and found to comply with the limits for a 
Class B digital device, pursuant to Part 15 of the FCC rules. These limits are 
designed to provide reasonable protection against harmful interference in a 
residential installation. This equipment generates, uses and can radiate radio 
frequency energy and, if not installed and used in accordance with the 
instructions, may cause harmful interference to radio communications. Howe-
ver, there is no guarantee that interference will not occur in a particular instal-
lation. If this equipment does cause harmful interference to radio or television 
reception, which can be determined by turning the equipment o� and on, the 
user is encouraged to try to correct the interference by one or more of the 
following measures :
 a) Reorient or relocate the receiving antenna.
 b) Increase the separation between the equipment and receiver.
 c) Connect the equipment to an outlet on a circuit di�erent from that to 
     which the receiver is connected.
 d) Consult the dealer or an experienced radio/TV technician.

FCC notice 

This device complies with Part 15 of the FCC Rules. Operation is subject to the 
following two conditions : (1) this device may not cause interference, and (2) 
this device must accept any interference, including interference that may 
cause undesired operation of the device.  
This device complies with FCC radiation exposure limits set forth for an 
uncontrolled environment and meets the FCC radio frequency (RF) Exposure 
Guidelines. This transmitter must not be co-located or operating in conjunc-
tion with any other antenna or transmitter.



SportBak Safety User Manual Instructions

General Instructions

1. Read these instructions.
2. Keep these instructions.
3. Heed all warnings.
4. Follow all instructions.
5. Do not use this apparatus near water.
6. Install in accordance with the manufacturer's instructions.
7. Do not block any ventilation openings. Install in accordance with the 
manufacturer's instructions.
8. Do not install near any heat sources such as radiators, heat registers, 
stoves, or other apparatus (including amplifiers) that produce heat.
9.  Do not defeat the safety purpose of the polarized or grounding-type 
plug. A polarized plug has two blades with one wider than the other. A groun-
ding type plug has two blades and a third grounding prong. The wide blade or 
third prong are provided for your safety. If the provided plug does not fit into 
your outlet, consult an electrician for replacement of the obsolete outlet.
10. Protect the power cord from being walked on or pinched particularly at 
plugs, convenience receptacles, and the point where they exit from the appa-
ratus.
11. Use only with the cart, stand, tripod, bracket, or table specified by the 
manufacturer, or sold with the apparatus. When a cart is used, use caution 
when moving the cart/apparatus combination to avoid injury from tip-over.
12. Unplug this apparatus during lightning storms or when unused for long 
periods of time.
13. Refer all servicing to qualified service personnel. Servicing is required 
when the apparatus has been damaged in any way, such as power-supply 
cord or plug is damaged, liquid has been spilled or objects have fallen into the 
apparatus, the apparatus has been exposed to rain or moisture, does not ope-
rate normally, or has been dropped.
14. Only use attachments/accessories specified by the manufacturer.
This unit is designed for indoor use. Do not operate the system outdoors 
without proper protection against mist or rain

WARNING

Maximum ambient temperature for charging mode is 50 degrees and for 
discharging mode 60.



The following information with regard to safety are recommended to be 
included as far as applicable:

- Minimum distances around the apparatus for su�cient ventilation;
- The ventilation should not be impeded by covering the ventilation openings 
with items, such as newspapers, table-cloths, curtains, etc.;
- No naked flame sources, such as lighted candles, should be placed on the 
apparatus;
- Attention should be drawn to the environmental aspects of battery disposal;
- The use of apparatus in tropical and/or moderate climates.

Unit Maintenance
System does not require preventive maintenance
Clean only with dry cloth.

General Battery Safety Instructions

Inaccurate handling of Li-Ion rechargeable battery may cause leakage, heat, 
smoke, an explosion, or fire. This could cause deterioration of performance or 
failure.
Please be sure to follow instructions carefully.
Before using the battery, be sure to read the user's manual and precaution of 
it's handling.
If at any time you witness a battery starting to balloon, swell up, smoke or hot, 
discontinue charging process immediately, disconnect the battery and 
observe it in a safe place for approximately 15 minutes.
Before installing/ removing the battery from application, be sure to read user's 
manual of the application.
Don't leave, charge or use the battery in a car or similar place where inside 
temp. may be over 60 ºC .
Don't leave the battery near the fire or a heated source, don't throw the batte-
ry into the fire, and don't immerse, throw, wet the battery in water / seawater.
Don't short circuit (+) and (-) terminals with metallic object intentionally.
Don't pierce the battery with a sharp object such as a needle, screw drivers.
Don't heat partial area of the battery with heated objects or solder directly to 
the battery.
Don't hit with heavy objects such as a hammer and don't throw or drop the 
battery on hard floor.
Don't disassemble the battery or modify the battery design including electric 
circuit.



Don't put the battery into a microwave oven, dryer, or high-pressure container.
Stop using the battery if the battery becomes abnormally hot, discoloration, 
deformation, or abnormal conditions is detected during use, charge, or 
storage.
Keep away from fire immediately when leakage or foul odors are detected. If 
liquid leaks onto your skin or cloths, wash well with fresh water immediately.

If liquid leaking from the battery gets into your eyes, don't rub your eyes and 
wash them with clean water and go to see a doctor immediately.

Safety Behaviors 

Bear in mind that exposure to excessive levels of noise can cause physical 
damage to users

Warranties
 
See the website http://www.sportbak.com/ for details. 

Make sure to carefully follow the instructions for installation and calibration, 
or you may damage the product.ut taking their focus o� the road.

SportBak reserves all rights to this document and the information contained 
herein. Products, names, logos and designs described herein may in whole or 
in part be subject to intellectual property rights.
The information contained herein is provided “as is”. No warranty of any kind, 
either express or implied,
is made in relation to the accuracy, reliability, fitness for a particular purpose 
or content of this document. 
This document may be revised by Motionize at any time. For most recent 
documents, please visit

Copyright © 2019, SportBak


