
1. Defects breakdown or malfunction due to:

2. problems related to access and/or connection to the Internet such

3.

4.

5.

6.

as interruptions by access networks or malfunction of the line used
by the subscriber or his correspondent,
transmission faults (for example poor geographical coverage by 
radio transmitters, interference or poor line quality),
the local network fault (wiring, servers, workstations) or the failure 
of the transmission network (such as but not limited to 
interferences, fault or poor quality of the network)
modification of the parameters of the cellular network carried out 
after the sale of the Product (or accessory)
software and associated updates different from the ones provided, 
developed or authorized by Sagetel
improper use of the product, or its accessories and any problems 
occurring during the delivery of the product
malfunction due to the use of products or accessories which are not 
compatible with the Product (or accessory)
Products declared as stolen by the competent public authorities or 
exhibiting password protection or other security measures provided 
to prevent unauthorized access to the Product and that you cannot 
prove that you are the authorized user of the product .

7. opening or locking of an operator’s SIM key and work due to the
non-functioning of the Product (or accessory) caused by the
opening or locking of an operator’s SIM key carried out without the
original operator’s approval.

8. The defects coming from materials, a design, provided or chosen
by the customer.

9. Product with identification label (IMEI) which is damaged,
destroyed, totally or partially removed and product with wrong
identification label (IMEI)

Device usage and Safety precautions
Radiofrequency and health information

Health authorities advise that studies continue and, as a
precaution, to limit cell phone emitted electromagnetic fields
exposure by announcing actions easily put in place. They also
advise cell phone users, when they are used closely to the human
body, to conform to terms of use with special care to distances
mentioned in cell phone user guides. Moreover, safety rules must
be followed for oneself and others.

General recommendations regarding reducing your
radio waves exposure

Use a headset during your calls. It allows a lower head exposure to
radio waves. However, when in use, pay attention to your
surroundings (crossroads, hazardous locations…).
Ward, with or without a headset, your cell phone or any other
mobile device off pregnant women womb or any teenager lower
abdomen.
Also use text functions or web browsing from your cell phone or
tablet. Those functions require that you look at your cell phone or
tablet screen from afar and thus enable a distance between your
abdomen or your head and your device, which lowers their
exposure.
Use your device in good coverage conditions because it
automatically adjust its emission power to radio signals that it
receives from your operator. Coverage is good when 4 or 5 network
signal are displayed on screen. It may have some network
coverage degradation in specific aera or situations, specifically in
lift, train, car, underground carpark or just in an aera with a limited
coverage.

Safety measures for users and non-users

Do not use your cell phone while driving, even while using a
headset. Using your device while driving is dangerous and is a
serious accident factor coming from distraction created by the
conversation itself or any other usage (text, web browsing…).
Ward the cell phone or any other device off 15cm from any
electronic implant (pacemaker, insulin pump, neurostimulator…)
and use them from the opposite side of the implant to avoid any
interference. Refer to your device user guide and consult your
doctor.
Respect safety rules and usage restrictions related to certain
locations or certain situations (plains, hospitals, gas station,
professional workshop, schools…).

Do not listen to a cell phone or a tablet in music
mode blasting at full power over long periods of
time. At full power, long use of the music player can
irremediably damage the user hearing. A moderate
power usage is therefore recommended. Moreover, it
is necessary to follow usage tips and safety rules
which are in included the manufacturer user guide.

As a precautionary measure, health authorities recommend to
parents that wish to put a device at their children or teenager’s
disposal to limit their exposure to mobile telecommunications
technologies and to encourage a moderate use of their equipment. 

Be sure to inform them of any mean allowing them to reduce their
exposure when electromagnetic fields emitting devices are in use
(tablets, cell phones, LTE Keys…). If any adverse effect should be
underscored, children and teenagers could be more sensitive, given
their organism is still developing. Encourage a moderate usage of
mobile telecommunication technologies. Encourage, even if not
linked to radiofrequencies exposure, a moderate usage of cell
phones, by avoiding night-time telecommunications, and by limiting
call duration and frequency…

Usage tip to guarantee an optimal functioning of
your phone

When making or receiving a phone call, hold the phone next to
your ear with the base pointing towards your mouth.
Regularly back up and empty your phone data (photos, videos,
etc.) in order to avoid the effects of memory saturation (slowing
down, blocking, etc.).
Completely shutdown all unused applications.
Regularly turn off / restart the phone to cleanly close applications
running in the background and which may affect battery life.
Update the phone when a maintenance version is available.
Charge the phone for at least 1 / 2h in the event of a long period of
non-use (to avoid cases of deep discharge).
Use the charger if supplied, of the same brand if available or
respecting the following technical characteristics:

FCC standard marking.
A voltage of 5.0V.
Amperage ranging from 550 mA to 2A.

Any malfunction caused by a charger that does not comply with
these characteristics may be subject to exclusion of warranty.

Services provided by a third party can be suspended or interrupted 
at any moment, and the manufacturer does not guarantee that a 
certain content or service stays available during a specific period of 
time. Third parties send the content and services through the 
network and transmission equipment, that are under the 
manufacturer’s control. Without this limiting the general 
information of this present statement, the manufacturer disclaims 
explicitly all responsibility in case of interruption or suspension of 
any content or services provided for this device by a third party. 
The manufacturer cannot be held responsible for the customer 
service related to the content or the services.

The manufacturer cannot be held responsible for the customer 
service related to the content or the services. All questions or 
service requests referring to the content or the services have to be 
directed directly to the suppliers of the content or the services 
concerned.

The album cover can be modified or deteriorated by downloading it 
to the multimedia player. Downloading an album cover without any 
authorization, can go against copyright and/or the intellectual 
property of an artist.

In case of any infraction committed by the user regarding 
copyrights and intellectual property such as the download of an 
album through the multimedia player, the manufacturer is not 
liable.

The user must make sure that the album’s license authorizes him 
to download and, potentially modify the album.

Sagetel does not guarantee, declare or promise to be able to repair 
or replace a Sagetel Product under this warranty without risk and / 
or loss of information and / or data stored on the Sagetel Product 
(cf. article Data protection and software updates) Sagetel 
cannot be held responsible for any damage linked to the loss of 
stored data.

Legal Notice

All rights reserved

Your phone is manufactured by Sagetel.

Reproduction or transfer of parts or of the entire content of this  
manual is prohibited in any form without the prior written permission 
of Sagetel.

Trademarks

Sagetel® and the logo Sagetel® are trademarks or registeredtrade-
marks  of the company Sagetel. Other company or product names 
mentioned herein are the property of theirrespective owners.

Statement

Sagetel reserves the right to revise or update the information 
contained in this manual without prior notice. This manual was 
created with highest diligence in order to guarantee the correctness 
of its content. However, all declarations, information and 
recommendations in this manual and their accuracy, reliability or 
content do constitute neither an explicit nor an implicit warranty 
claim, including, but not limited to, the implied warranties of 
merchantability and fitness for a particular purpose.

failure to follow the installation process and instructions for use; or an 
external cause to the Product (or accessory) (including but not limited 
to, shock, lightening, fire, vandalism, malevolent action, contacts with 
various liquids or vermin or water damage of any nature, 
inappropriate electric voltage); or
a lack of care; or
poor environmental conditions, particularly those related to 
temperature and humidity, effects of variations of electric voltage, 
electric network or earth interferences 
repair, work without the written approval of Sagetel (opening or
attempt to open the Product (or accessory)) or maintenance of the 
Product (or accessory) by persons not authorized by Sagetel,

Limited Liability

The software, software content and accessible services of this 
device belong to a third party and are protected by copyright, 
patent fees, trademarks and/or other laws governing intellectual 
property. Without limiting the foregoing, it is not allowed to adapt, 
copy, republish, transfer, publish, communicate, translate, sell, 
exploit or distribute in any way neither the software content nor the 
services/applications offered by third parties integrated into the 
device without explicit authorization of the content owner or 
service provider concerned.

The content and the services are provided only for private usage 
and not for commercial purpose. You must not use the content or 
the services without explicit authorization of the content owner or 
the service provider/rights holder.

To the extent allowed by local law, Sagetel does not take any 
responsibility, not explicit neither implicit, regarding the content and 
services provided.   

Sagetel does not provide any explicit or implicit warranties, including 
but not limited to any warranty of merchantability and adequacy for 
a particular purpose.

The exactitude, validity, actuality, legality and, details of the 
content or services integrated in the device provided by third 
parties, are not guaranteed by the manufacturer and it  cannot be 
held responsible in any of the following cases: negligence, 
contractual liability or tortious liability, direct or indirect damage, 
accessories, special or consecutive lawyers’ fees, fees or any other 
damage.

If any damage results from the usage of the content or the services 
by yourself or a third party (or any information mentioned in this 
content or services aforesaid), the manufacturer can’t be held 
responsible even though it had been informed of the eventuality of 
the occurrence of damages.

In case that certain countries do not authorize the disclaim of 
implicit warranties or the limitation of consumer rights, it is possible 
that those disclaimers and limitations do not apply in your case.

Sagetel Warranty

Sagetel’s products profit from a full warranty throughout the 
indicated period. Sagetel’s warranty lasts over 12 months starting 
from the original date of purchase by the first end customer and is 
transferable only between end users.

Exclusions of Warranty

This warranty is only applicable to defects that are parts of the 
fabrication process. Sagetel shall have no liability under the 
warranty in respect of:



Disposal of your old appliance
Your Product is an electronic device that must be recycled
according to the recommendations. Please contact your
salesperson to find the recycling circuits available.
If your device has a removable battery, be sure to recycle it
according to the recommendations.

This symbol on the product, accessories or
documentation indicates that neither the product
nor its accessories (chargers, headphones,
connection cable etc.) can be disposed of along
with other general household waste.

This symbol on the battery indicates that the
battery for this product should not be disposed of
at the end of the battery life along with other
general household waste.

SAR (RF Exposure Information)
This device meets the government’s requirements for exposure to
radio waves.
This device is designed and manufactured not to exceed the
emission limits for exposure to radio frequency (RF) energy set by
the Federal Communications. Commission of the U.S. Government.
The exposure standard for wireless mobile devices employs a unit
of measurement known as the Specific Absorption Rate or SAR. The
SAR limit set by the FCC is 1.6 W/kg.
*Tests for SAR are conducted using standard operating positions
accepted by the FCC with the device transmitting at its highest
certified power level in all tested frequency bands.
Even if the SAR is measured at the highest certified power level,
the actual SAR level while operating can be below the maximum
value.

This is because the device is designed to operate at multiple power
levels so as to use only the poser required to reach the network. In
general, the closer you are to a wireless base station antenna, the
lower the power output.
The highest SAR value for this device reported to the FCC has been
obtained under the following conditions: GPRS mode ON with all
bands.

SAR at head 1.159 W/kg

SAR at body (10 mm)

While there may be differences between the SAR levels of various 
devices and at various positions, they all meet the government 
requirement.
For body worn operation, to maintain compliance with FCC RF 
exposure guidelines, use only accessories that contain no metallic 
components and provide a separation distance of 10 mm (0.4 
inches) to the body. Use of other accessories may violate FCC RF 
exposure guidelines and should be avoided.
The FCC has granted an Equipment Authorization for this device 
with all reported SAR levels evaluated as in compliance with the 
FCC RF exposure guidelines. SAR information on this device is on 
file with the FCC and can be found under the Display Grant section of 
www.fcc.gov/oet/ea/fccid/ after searching on FCC ID:
2AT2L-HINTO-LITE

This device is compliant with SAR for general population /
uncontrolled exposure limits in ANSI/IEEE C95.1- 1999 and had 
been tested in accordance with the measurement methods and 
procedures specified in OET Bulletin 65 Supplement C.

Power supply information

Supplier

DongGuan AoHai Power Technology
Co.,Ltd. 
Block A & 3-5F of Block B, Zhenlong East Road 
No.6, Jiaoyitang, Tangxia Town, Dongguan 
Guangdong, P. R. China 

Reference A31A-050055W-US1
Input Voltage 110-240Vac

Input alternative
current frequency 50/60Hz

Output voltage 5.0Vdc
Output Current 0.55A
Output Power 2.75W
Average active

efficiency 69.00%

Efficiency at low load 59.89%
No-load power
consumption 0.075W

FCC Compliance
This mobile device complies with part 15 of the FCC Rules.
Operation is subject to the following two conditions:
(1) this device may not cause harmful interference, and
(2) this device must accept any interference received, including
interference that may cause undesired operation.
This mobile device has been tested and found to comply with the
limits for a Class B digital device, pursuant to Part 15 of the FCC
Rules. These limits are designed to provide reasonable protection
against harmful interference in a residential installation.
This equipment receives and transmits radio frequency signals.
This equipment may cause harmful interferences with other radio
communications equipment if it is not installed and used in
accordance with the manufacturer’s instructions. However, there is
no guarantee that interference will not occur in a particular
installation if this equipment does cause harmful interference to
radio or television reception, which can be determined by turning
the equipment off and on.
The user is encouraged to try to correct the interference by one or
more of the following measures:
Reorient or relocate the receiving antenna.
Increase the separation between the equipment and receiver.
Connect the equipment into an outlet on a circuit different from
that to which the receiver is connected.
Consult the dealer or an experienced radio/TV technician for help.
Changes or modifications not expressly approved by the party
responsible for compliance could void the user’s authority to
operate the equipment.
The antenna(s) used for this transmitter must not be collocated or
operating in conjunction with any other antenna or transmitter.
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