
Step 1: Charge the Watch
• Charge the Watch by placing it in the 

provided charging dock. Connect charging 
dock and wall adapter with USB cable,
and plug the adapter into an outlet.
The display indicates as picture below
when fully charged. If display is timed out, 
tap the power button.

• The charging screen will display. If screen 
does not display, verify the charging pins on 
back of the Watch align with charging dock.

• Turn on the Watch by the holding power 
button for 2 seconds.

More to know
• After a short time, the screen will go dark

to extend the battery life. Press the ON/OFF 
button to display the time.

• Use your finger to swipe the Watch face
to the left. Additional watch features
are displayed:

• Time Display
• Contacts
• Tasks 
• Step Counter
• Fun Stuff
• Camera

• Use your finger to swipe the Watch face 
down. Additional watch settings
are displayed.

• Signal Strength
• Battery level
• Airplane Mode
• Sound and Display
• Dry the watch
• Watch guide
• Scroll down for more options

Support
Need help? 

Reach out to your T-Mobile Team of Experts, 
who are available 24 x 7.

How to reach us:

From your T-Mobile phone, please dial 611, 
or from any phone dial 1-800-937-8997.

Call Us - TTY

TTY service is available for the hearing and 
speech impaired.

Hours are 5:00am to 10:00pm PT, daily.
Call us via TTY toll free at 1-877-296-1018

For access to our T-Mobile Support 
Community, visit:

https://support.t-mobile.com

Approved Firmware Versions
This device will only operate with firmware versions 
that have been approved for use by your wireless 
carrier and the device manufacturer. If unauthorized 
firmware is placed on the device it will not function.

Additional Information
Qualifying plan, app and GPS signal required.
All illustrations and images simulated.

Coverage not available in some areas. See Terms 
and Conditions (including arbitration provision) at 
T-Mobile.com, MetrobyT-Mobile.com, or Sprint.com, 
for additional information, and restrictions and details.

T-Mobile, the T logo, Magenta and the magenta color 
are registered trademarks of Deutsche Telekom AG.

SyncUP KIDS and SyncUP KIDS logo are trademarks 
of T-Mobile. © 2021 T-Mobile USA, Inc.

Step 2: Download the app
• Search for ”SyncUP Kids” in the Apple App 

Store or Google Play Store. Or visit: 
www.t-mobile.com/syncupkids

Helpful tip: Verify your smartphone is up to 
date with the latest operating system and 
meets minimum technical requirements.

Step 3: Launch the app
• Follow the on-screen directions to create

an account and pair the Watch. 

Helpful tip: After pairing, check out the 
quick overview of features on the Watch.
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• USB cable
• Wall adapter 
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