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[Important Tip:

\_

~

Please watch the short setup video for a fast and easy setup. @
Visit https://phomemo.com/pages/pm246s or watch the

Getting Started Video on the USB driver attached

J

The Phomemo printeris a very capable printer. You can print barcodes,
shipping labels, name badges, warehouse labels, food nutrition labels,
amazon FBA labels and labels of all sizes with it. It prints without the
need of ink or cartridges. It’ s the perfect partner for your business with
its economical, reliable and high-efficient features.

Please take a short time to
watch the setup video. It will
guide you through the setup
process step by step.
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Package contents
Printer*1, Power Cord*1, Power Adapter*1, USB Cable*1, USB Driver*1,

Quick Start Guide*1, Start Label*1, TC Adapter*1

Printer components

———————  Status Light

- - -¢ Feed Button _ Thermal »- -
Printer head

-4--+ Cover
Platen Roller e- - -
- ~® Tear Bar
Fmmmmmm i m -» Cover Release Button

Paper Guide
DC adapter connector

USB port

_______________ o Power Switch

> Please take a moment to thoroughly read this user guide.
Incorrect operation may result in damage to the printer or your
physical injury.




1. Ensure that the printer is OFF. The
power switch is switched to O.

(1:0n; O:0ff)

2. Attach the power cord to the
adapter.

3. Plug the adapter cable into
Circular DC adapter connector of

the printer.




4. Plug the power cord into socket.

5. Connect the USB cable to the
printer.

6. Connect the other end of the USB
cable to the computer.

7. Turn the printer ON with the power
switch. (I:0n; O:0ff)




The Phomemo printer is capable of working with label width range from
1"t04.6"(25.4 to 117 mm). To print on different labels correctly, the printer
needs to identify your label size before it starts printing.

> To run the automatic label identification, please follow these steps:

1. Turn on the printer. (1:0n; O:0ff)

2. Adjust the paper guide to match the
label size.

3. Insert label and ensure it is straight
and smooth as shown.
Note: The print side should face up.




4. Make sure the label is automatically

'.\‘ caught by the printer.

5. Press and hold Feed Button. After the
blue light flashes 2 times, release
the Feed Button.

6. The printer will move the label back and
forth to learn the gap size and other
properties of your label.

NOTE: Please run the label size identification every time you change your
label. (See picture 5 & 6)

> Continue to Driver Installation




Method 1:
Download the latest printer driver from the USB driver attached.

| | 1.PM-2465--Getting Started Video
[ 2.PM-2465--Driver

|_-|!| 3.Labelife PC Label Editor For Win 7 & 8 8 10

| | 4.PM-2465--Support & How-Tos & Platform Setup

' J | | 5.PM-2465--Setting tool

N

Method 2:
Download the latest driver from
www.phomemo.com -> Shipping Label Printer -> PM-246S Printer Driver

PM-2465% Series

PM-2465 Shipping Label Printer
[ Shipping Label Printer v ] PM-248§ Printer Driver
PM-2465 Printer Setup Guide
[Win] Labelife Label Editor For PM-2465




STEP 4 Driver Installation

> Please run the downloaded software and follow the hints to

complete the installation.

v =

LabelPrinter.pkg

(Mac Driver Installer) (Win Driver Installer)

Note: Before the installation, please ensure the printer
is connected and turned on!

» If the installation is not successful, please contact us.

TEL: +1 855957 5321 (US ONLY)

Service time: Mon-Fri 9AM-5PM (US EST)
Email:support@phomemo.com

WhatsApp: +86 13928088284 / +86 15338193665

Skype : Phomemo Team-Jessie / Phomemo Team-Helen
Contact us via live chat or WhatsApp by scanning the QR
codes below:

For more videos, please visit:

www.youtube.com

- Search for "Phomemo" and go to the home page

- Search for the printer model you purchased (i.e PM-246S)
- Find the tutorial videos for an easy setup

Phomemo Team-Helen




(1) Click on the "pkg" installer to begin.

(2) If the driver can not be opened, please give permission to it first. Click
"OK" and follow the steps below to allow the macOS system to process
the installation.

“LabelPrinter. pkg® cannot be opensd
|I |I because it is from an unidentified developer.

macOs cannat warity that this app ks frae
From mabsare.

Thiz item ison the disk ST e
"LabalPrintar drivar vL.1.8mg" 00 sownicadad this
disk image iodey ok 5720 PM

(3) Click " ‘ and go to "System (4) Select "Security&Privacy".
Preferences".

g
Securnty

System Prefm'EF__ces...
] & Privacy




(5) Under "General", click "Open Anyway" to set up.

L] Becurty & Prisecy [ |
| gr——|
Fissayh Fromp! Fnvac
il 2
A GG Paikmond his Been anl for Uhis wes  Clhices Paiser..
B i pisswaid sy H ST e S SETaE & i L s

Alow opps doraniceded from;

=L abPlsinrohy” mas Db ki fram usa bocassa B is nat fram an Im-:
i e i o i, 1

i'; | ChCh ates ch R ke Ghanges

(6) Input the password of your Mac. Then click "Modify Settings".
Note: If you didn’ t set a password, please skip this step.

— System Preferences is trying to modify your
3 system settings.
m Ertar yaur password to allaw this

User Mame: wily

Cancel Modify Seltings

| S ——




(7) Click "Open" and continue to install the driver.

macO0S cannot verify the developer of

“LabelPrinter.pkg"”. Are you sure you want
e to open it?

By opening this app, you will be overriding system

sacurity which can expose your computer and

personal information to malware that may harm your
Mac or compromisa your privacy.

his tem 1soan th &

|
? : ! Cancel
E L e e e e e — —————

8 o W Install Labed Printer Driver v1.1

‘Welcome 1o the Label Printer Drlver w1, Installer

The driver files will be copled io the path: LiraryPrinters/LabalPrintar/
a Introduction




(1) Follow the installation steps until you receive the
"Installation was successful" message.

DR @ Install Quin Lael Printar river 110,

‘The installation was completed successfully.
Intraduction
Destination Salest
Installation Type
Installation

BORmY. The installation was successful.
The software was installed.

(2) Click "\ " and go to "System  (3) Select "Printer & Scanners".
Preferences".

J:ustem Preferences... Printers &
scanners




(4) Click "+" to add a printer.

an < |

L

park |

Priniers & Scanrers

Mo prinkeys are ailsble
CHek Add [+1 ba 850 U & prirger,

Desfnult primier! | Last Pringer Used

Detaull paper size: | Uniitked

(5) Select "Label Printer"-> Click "Select Software" under "Use".

L _Ral Add
. -
- & = a
m P Wrnoows Enarch
Marss w K
tlanium W EOOR AL amn £ e —— Danpeur dublifuncian- —
1
‘1 HP Las ST Piolessinnd M2 S WeP [TIM4E) — — — — ~ Ewifst — — — T T T
P Losociet Pro MEP W 2Br BEATEF] Bonior
HP Coser Laserdet Pro MZEIn (030357 Bonjear
Erathar OCD-TAEODN B ot
Hama: Labsl Privlsg
Location: | MacBook A
| Use +1Auto Salect ]
~ & _GerericPastSoopbPinter _ _ _ _ _ _ _ _ _ _ _
Othar...




(6) Select "Label Printer" and click "OK".

(7) Click "Add".

B Printer Software

Cymo Labal Printer
Epson 24 -Pln Seras
Epson 9=Pin Serias
HP DegkJal Serias

HF Laserbet Series PCL 45
Lnibe litech inbelliBar Labe | Bricter, 23 _ _

Oki 24-Pin Sarigs

Okl 3-Fin Sanes
Tharmal Prirder
Zebra CPCL Labal Printar
(e e 1
Cancel | ] 8 I
e e _l
L SR Add
. ] - r
Q,
= e -
H_ O Wisdeay Bramh
Flarrs = Kirgd
Pastam M SR sei AR — — — — — — — — — Eevijrr Sutliusaian— — |

HF Leyeral Fro PP W 20mw 26 A7)
HP Color Laserdsd Fro W283n [010257|
Erotha DCR-THEDDN

Mama:  Label Printer

f | pre

Use:  Label Prictar




(1) Print a sample label: Open a desired file (e.g. a PDF) through Preview .

£ Praview
(2) Click "File" and choose "Print". (3) Select "Show Details".
Paintar:  LASEL FAINTER B
o
Pages: Al
P prem
oo

" TR
B 1=l -]

Jokf S  import rom iPhane or iFad % -
Take Scraenshol L A L
Expert.., [0 NCIT HsP
Export as PRF...
SHIP B F
W """"""" 1 At
2 ror [ SEERET Carcal || Pt




(4) Choose a paper size from "Paper Size".

@ If there is no suitable label size
foryou, please click "Manage

Printar: | LASEL PAINTER =]
Pressis: Defaylt Setiings H
Copies: 1
agaes: QA
B ey | ST B
IPiper Giza: | Cxhar _afu.:uwnmm:.m
Drzriation Tﬁ-} Te
Prevism H
1B Auna Rotste Shiom Hetes
Seala:
) Seals in Fit 0 Pripk Exline Imags
"I Fl Evviing Pagar
Copies per pege 1 H
o

click "OK".

Custom Sizes" to add the size.

@ Input width and height, then

5 |
Ii|
188

4 Cupeicais




(5) Select "Printer Features" in "Preview", you can set up the printer
properties here, such as "Media Tracking", "Darkness" and "Print speed".

Printer: LABEL PRIMTER B Printer | LABEL PRINTER B
Prasate | Dafash Seltings B Prasacs: | Datesdt Saitings 8
Copiari- 1 Ciopiara: |1
Pager: £ Al Pages: B 41
Fom: |1 e 1 Fromi |1 e T
Popar Size  4°E B iov s amiincsea Pagwur Slra: | 4G B A by £.00 inchan
oramaten: | T § T orantaten: g T
o Praviunw I Priflas Pl H
B wito Rotatl  Paper Hmdiing I Feature Seix Prrtﬁ&i.rqsnl
Scale Byl 0 Medi Tecking: | Gap R
O 5caie 1o AT R e ey rrtmtetivg B
FIERTSrPapsr N @090 0 | [ e e e e e = =
& | pannes s B |
Coplic D page: 1
i i | rspeed archam. B I
R 2 e e =
— o |

(@ Select paper type in "Media Tracking". Choose among "Continuous",
"Gap" or "Black Line".

' From: |1 to: |1

Paper Size: 46 4,00 by 500 inches

Orentation: TI Tl-_ :

Printer Features B
Feature Sets:  Printer Settings B
= —— _ Continuoug _ | =
Madia Trackin
~ Black Line K|
Method. ) Printer Setting [}
Darkness: 6 ]
Print Speed:  dinchisee B




@ You can change the Printing Speed and the Darkness of your printing
(Larger number means higher Darkness).

Prinsr. | LAZEL PRINTER

Priai Dafaislt Qattings
Coplees 1
Pages DAl

IPmmi 1 e

Primiar- Llh_ihhlm
Prasaise | Defacli Setiings

Wethot | Use Cunently Printsr Beivog [
press: 6 @ '
Prmspsd | dirchissc B




Driver Installation
STEP 4. 1 for Windows

(1) Double click on the installer to begin. Follow the installation steps
until finish.

Completing the Label Printer Driver
Setup_Release_v1.1.0 Setup Wizard

Setup has finished instaling Label Printer Driver
Setup_Release_vl.1.0 on your computer. The application may
be Bunchad by selechng the installed shortcuts.

Click Finish to exit Setup.

Contact uS | wabsite [ Frsh !




(2) To check if the printer is connected successfully:

(@ Rightclick on "This PC", choose "Properties", then click on
"Control panel"-> "Devices and Printers".

Oipe=n
Pin o Quidk saccess

_/ -Hardware and Sound
. | View devices and priniess :

Adjust commonly used mobility settings

klanage

Pin to Stert

Wlap network drive...

Dicconnect natwork drive...

Create chortcut

B St
+ ':_l-l Cantrl Baned + Fy:t:mar\-clim-'-h s Bysbern
Y

Cantei Pansl Hems . - .
View basic information about wour compiter

W Do Marager Windows edbian
G Remote settings ‘Sindowe 18P
% Sston pretedion 2 M1 Mbacsoft Comporation, &1 rights rasaresd,

W Advsosd ryntem oeftirgs

@ Right click on "Label Printer" -> "Printer Properties"

->Click on "Print Test Page".

B L] Prinbsy Frogeribs b
Sty Carvicn Setirgy LT
m “h\.rf m ﬁ Ei.-lb- Brintar
Label Printer Soic whit’s prinking :ﬂ*-"m-
ommank
«~ Set ac default prinker
_Printing preferences
1
' Printer properties [}1’ I Moo Ll Pri s
T Y -l Festures
Create shorbout Cakort Mo Ppar wewiLeidn
Deubls-sides N [T —— T r——
| . Skaphe Mo
uDI:FEI'JlL' W@ Remove device Speedh Unkreesn
Label Princer Troubleshoot PMusneam resolution: 759 dp
i) Properties Prafwmen. || pf'nn.:p._,.t_ |_jI




(1) Set as default printer
Right click on "Label Printer" -> "Set as default printer".

Printing preferences

Printer properties

(2) select a paper type

(D Right click on "Label Printer" -> choose "Printer Preferences" .

333

LEIhEI Printer See what's printing
~ 5et as default printer

Printer properties




@ Go to the "Page Setup".
You can choose the size you need in "Paper Name".

Lk Prnda Pond ag Arleenel y

[TES T TR
T Lkl BEY Garn
N W N HEOT '] = am
[T T [] - [ —
[E] ==

3 If there is no suitable label size for you, please click on "New" to create
the needed size.

o Lk B Birip Prbes e k.
iymn Figd MBS Gaghos Opsa
Carfirecn

P e Ern e

:- [ E.II Ex Ddads
Aol
i Pl
ak
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@ Change Paper name and input the width and the height, click "OK".

Paper config
| Hame Wew_100*150 '
Tepa Label r

______________

Left oo |rr1rr1
Right 0o |r'r1rn
| e— |
| Leok | Cancel

_______

(3) Set up Print speed and Darkness
Go to "Option"
You can change the printing speed and the Darkness of your printer
(Larger number means higher Darkness) and click "OK".

Lapai  Page Seisp  Cisplics  Cfdn

Srknge
——————————— " L e e i |
| Prind Bpe=a ] | Erinl Devaiy 4 1
PO s —rermrermren =, I SN SN -~ meprermreseny=
de vt
Harzaria n nn Keica 1 e
Vatia Handing




(4) Print a sample label: Open a desired file (e.g. a PDF).
@ Clickon " &"

7 Labdis-Sampla o - Adoba Acrobat Pro DT
Patei EBeartbemben Anceige Fenster  HiFe

& §iE Q D [t | N @
6LB

ZON

COMM

(@ Select the printer "Label Printer".

Printer:| Label Printer "

Adobe PDF

Copies:

Pages 1
* More Options




3 Preview and check the print size, then click "Print".

Ccale: 08%

PRIORITY MAIL 2-DAY™

I e
1234 BAQMES AT
CARZON MY 30000

sHP [0 HNOT SHIP
by 11 CAMPBELL AVE
CAMPEELL CA BEODS
UiF3 TRACKING &

EEGdBbEEEEaBEEERaBEESAEE

DO HOT SHIP

Fage1 of 1




Light

Printer status

Solid blue

Standby and Ready

Blue flashing slowly

Label jams or label detection error

Blue flashing quickly

Wrong media tracking

Solid red

Printer head is over-heated

Red flashing slowly

Paper shortage

Red flashing quickly

Cover is not closed

Solid purple

Printing

Purple flashing quickly

Pause printing




Desired Action

Execution

Skip a label

When the printer is standby and ready (not in the
middle of printing), press the Feed Button once.

Restore factory setting

Insert the label, ensure it is straight and smooth. When
the printer is standby and ready, press and hold the
Feed Button for about 10 seconds while the blue light
flashes 4 times, then release the Feed Button.

Run the automatic label
identification
(for labels with black marks)

Insert the label, ensure it is straight and smooth. When
the printer is standby and ready, press and hold the
Feed Button for about 8 seconds while the blue light
flashes 3 times, then release the Feed Button.

Run the automatic label
identification
(for labels with gaps)

Insert the label, ensure it is straight and smooth. When
the printer is standby and ready, press and hold the
Feed Button for about 6 seconds while the blue light
flashes 2 times, then release the Feed Button.

Print test page

Insert the label, ensure it is straight and smooth. When
the printer is standby and ready, press and hold the
Feed Button for about 4 seconds while the blue light
flashes 1 times, then release the Feed Button.

Pause printing

When the printer is printing, press the Feed Button once.

Resume printing

When the printer pauses printing, press the Feed Button
once to resume printing.

Clear printing data

When the printer pauses printing, press the Feed Button
twice to clear the printing data.




» Printer head Cleaning Steps

1. Turn the printer off , remove the power cord and open the cover.
(See picture 1)

2. Wait until the Printer head cools down . (The printer head may be very
hot after printing)

3. Completely clean the Printer head using an alcohol swap (NOT with WATER).
(See picture 2)

4, Wait until the alcohol has completely vaporized, then close the cover.

5. Connect the power cord and print a test page to check if it is clean.

" NOTICE |
. Ensure power is off when performing maintenance. :
' Do not touch or scratch the printer head, the roller or the sensors. E

________________________________________________________




1. Avoid using poor quality labels as they may damage the printer.

2. Clean the printer head regularly.

3. Connect the Printer to the same USB port on your computer every time.
This can avoid creating duplicate copies on the printer.

4. If paper is jammed, please refer to "Printer head Cleaning Steps" in
"Maintenance".




1.Do not bend the power cord excessively or place objects on the cord.

2. Keep the printer out of reach of children.

3. Use only approved accessories and do not try to disassemble or repair
the unit by yourself.

4. Keep the printer away from water and other objects that could penetrate
the components.

5. Unplug the printer when it is not in use for long periods.

6. Do not use the printer if you find any irregularities as these could result
in fire or electrocution.

7. Do not touch the printer head. The printer head can be over-heated after
printing.




FCC STATEMENT

1. This device complies with Part 15 of the FCC Rules. Operation is subject to the
following two conditions: (1) This device may not cause harmful interference,and

(2) This device must accept any interference received, including interference that may
cause undesired operation.

2. Changes or modifications not expressly approved by the party responsible for
compliance could void the user's authority to operate the equipment.

NOTE: This equipment has been tested and found to comply with the limits for a Class
B digital device, pursuant to Part 15 of the FCC Rules. These limits are designed to
provide reasonable protection against harmful interference in a residential
installation. This equipment generates uses and can radiate radio frequency energy
and, if not installed and used in accordance with the instructions, may cause
harmful interference to radio communications. However, there is no guarantee
that interference will not occur in a particular installation. If this equipment does
cause harmful interference to radio or television reception, which can be determined
by turning the equipment off and on, the user is encouraged to try to correct the
interference by one or more of the following measures:

Reorient or relocate the receiving antenna.

Increase the separation between the equipment and receiver.

Connect the equipment into an outlet on a circuit different from that to which the
receiver is connected.

Consult the dealer or an experienced radio/TV technician for help.

FCC RF exposure statement:

To maintain compliance with FCC’s RF Exposure guidelines, This equipment should be
installed and operated with minimum distance between 20cm the radiator your body.

FCCID: 2ASRB-B246D




Phomemo is a registered trademark of Quin Technology Co.,Ltd
©2021 Quin Technology Co.,Ltd.All Rights Reserved.




