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IMPORTANT NOTICE

1. Thank you for purchasing the aigo TWS BT earphone
TUO1 from Beijing EROS Technology Co., Ltd. When
you start to use this product, We assume that you
have carefully read this user's manual.

. The contents covered in this manual are based on the
latest information at the time of compilation. If there
are any changes to the product, we will not inform
separately. If necessary, you can visit the official
website of Beijing EROS Technology Co., Ltd. at
www.eroshifi.com to check for updates.

. The power connector of this earphone is designed for
charging the built-in battery. Please use a computer
USB port or a power adapter that meets national
standards to charge the unit. Do not connect to
other power supply devices, otherwise irreversible
consequences such as inability to charge or damage
to data and hardware may occur, and our company
will not be responsible for it.

4. Please do not attempt to repair the product or
disassemble it by yourself, otherwise we will not be
able to provide you with normal after-sales service.

Our company is not responsible for any editorial
errors or omissions in this document. In view of the
continuous improvement of the product, our company
reserves the right to modify the product specifications
without prior notice. The content in this guide may
be changed without notice to customers. The product
interface, pictures, etc. used in this guide are only for

N

w
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customers to use as reference, and there may have
slight differences from the actual product. No part of
this manual may be copied, reproduced, or distributed
in any way for any purpose without the prior written
permission of our company. Please keep this manual
properly for future reference.

COMPANY PROFILE

Beijing EROS Technology Co., Ltd. (EROS) is a high-
end audio-visual entertainment products company of
the Aigo Group.

As one of the most growing high-tech companies
in China, Aigo upholds the concept of "Freedom in
Technology, Freedom In Life" and is committed to
providing consumers with technologically advanced,
superior performance, and high-quality high-tech
products and IT solutions. aigo has continuously
invested in technology research and development in key
areas over the past 20 years. In the audio field, the sound
capture, playback, power supply, and storage system
developed by aigo have successfully completed the
recording and storage tasks of the Shenzhou spacecraft
twice.

In recent years, with the development of personal
consumption in the field of audio-visual entertainment
technology and products gradually popularized, the
Aigo Electronic Technology Co., Ltd. of the Aigo Group

22
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launched a new strategic system, the original aigo
intelligent audio project split independent operation,
the establishment of Beijing EROS Technology Co. Ltd.
was established to follow aigo's 20 years of technology
accumulation and brand influence in the audio field,
as well as its high-end audio brand EROS's innovation,
research and development and production strength in
the field of audio and video entertainment.

EROS takes the user as the benchmark, and from a
user-friendly perspective, we offer the most up-to-date
audio, video, audio and entertainment digital products
to our consumers! EROS will continue to adhere to its
own innovation and branding to consolidate and expand
its strong brand influence and good market reputation
worldwide. In the future, EROS will leverage on the
brand appeal of aigo and EROS, its excellent R&D system
and its experience in the Chinese market, to grasp the
great opportunity of the change in the high-end audio
consumer market and achieve rapid growth, becoming a
first-class international high-tech enterprise!

MATTERS NEED ATTENTION

This product is a precision electronic product and
requires special attention in use.
1. Keep the product away from electromagnetic
environments, excessive humidity, smoke, and other
harsh environments.

1

23



TRUE WIRELESS STEREO BT EARPHONES TUO1

2. Do not separate or modify the product.

3. Do not use any corrosive or abrasive cleaning agents
to clean the unit.

4. The device should not be immersed in water.

Do not apply excessive force to the product.

6. Do not place the product in direct sunlight or under
fire, and keep it away from high and low-temperature
environments.

7. Do not violently shake or impact the product.

8. It is recommended to lower the volume before using
the product. Gradually increase the volume until
it is suitable. To protect your hearing, do not turn
the volume up too high (it is known that long-term
listening to high volumes can damage your hearing).
If you experience tinnitus, decrease the volume or
stop using it.

9. Ensure the product is securely placed to prevent
children from touching it or dropping it.

10. The unit will get hot if it is connected to the computer
for a long time, under normal circumstances the unit
will be charged in 2 hours.

11. Do not disassemble the product without permission,
otherwise, the warranty will be voided. If you have
any questions, please contact the dealer.

12. Changes in the performance and functionality of the
product will not be notified separately. If the manual
differs from the actual product, please refer to the

o
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actual product.

13. Do not use earphones while driving, riding a bike,
operating machinery, or engaging in activities that
require attention to external sounds.

14. Battery charging precautions:

A. The device uses a polymer lithium battery that can be
recharged repeatedly. In the first few charges, it must
be charged for at least 2 hours, and every time the
battery is used up, it should be recharged, which can
extend its lifespan.

B. It is recommended to continue charging for half an
hour after a full charge to ensure longer playback
time.

C. The lithium battery must be replaced by customer
service personnel, and users cannot replace them
by themselves. (Note: If the battery is replaced
improperly, there is a risk of explosion. Only use
the same type or equivalent type of battery for
replacement). To protect the environment, please
recycle the waste battery through a professional
organization.

D. The battery life may vary depending on usage
conditions and production time.

E. Please dispose of the recycled battery in accordance
with local regulations. Do not treat the battery as
household waste or throw it into a fire to avoid an
explosion.

1
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15. Charging: The product can be charged using an
adapter that meets national standards of 5V1000mA
or above. Regardless of whether the product is
turned on or not, when you connect it to the adapter,
the product will start charging. During the charging
process, the product may warm up slightly, which is
normal.

16. If the product is not used for an extended period,
charge it every three months to ensure battery
performance.

17. The product's actual use may differ from the
instructions due to software updates. Please refer to
the purchased product, and the operation guide is
for reference only.

PARTS LIST
Earphones 2 pieces (1 unit)
Charging compartment 1pc
Ear tips(Medium size on the earphones) 3 pairs
Charging cable lbar
User's guide 1 book
Certificate of Conformity 1 sheet

The product accessories are subject to the actual
product in the package.
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PRODUCT FEATURES

1. In-ear true wireless stereo BT earphones;

2. Adopts professional Bluetooth chipset, supports
BT5.4 version;

3. 10mm high-quality dynamic driver unit is used,

providing high-quality sound performance;

IPX5 waterproof, rainy day exercise without worry;

Planar Rotary Lid Design for Comfort and Reliability;

Supports Bluetooth SBC and AAC encoding;

Supports Environmental Noise Cancellation;

Comfortable wearing, touch control, no pressure on

the ears;

9. Ultra-light design with ergonomic appearance,
suitable for long-term wearing;

10. The earphones automatically and quickly pair after
being taken out;

11. Type C port for stable and fast charging.

KEY DESCRIPTION

1. LED indicator/ Microphone

2. Toucharea

3. Microphone

4. Silicon ear-tips

5. Earphones charging contacts

6. Battery compartment Cover

7. Battery compartment lanyard hole
8. Battery compartment indicator
9. USB C Charging port

© N0k
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CHARGING

The first time you use the earphone (or when not used
for a long time), please be sure to put the earphones
in the charging compartment before use, use the
5V/1000mA adapter connected to charge about 2 hours.
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The following three charging methods are usually used.

1. Use adapter
(_Jon

. UsB-C
= USB ch bl i
! charging cabie  Charging port

2. Connect usb of PC |
P S
| N—
I
3. Usecaradapter  (__Jo-’

Note:
The power adapter, PC, and car adapter shown in the figure are non-
standard accessories. Please purchase separately if necessary.
Please use a 5V1A standard adapter to charge the device in accordance
with national standards. Otherwise, there may be risks such as product
damage.
If the device is not used for a long time, please charge it once every
three months.
Earphone charging
1. Put the earphones into the charging case, and the
red light of the earphone will be on, indicating that
itis charging.
2. After the earphone is fully charged, the red light will
go off and it will enter shutdown mode.
3. Thered light flashes to indicate low battery.
Charging of the charging case
When the charging case is connected to a USB port for
charging, the case starts charging and the indicator
light flashes white until it full charged. when the case
fully charged, the white light remains on. When not
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charging, the battery compartment indicator flashes
white to indicate low battery level.

WEARING DIAGRAM
Wearing Tips:
1. Choose the size of silicone ear-tips that you find
most comfortable.

2. Gently insert the ear-tips into your ear and adjust
to the appropriate angle to make it fit comfortably.

Big Qb
Medium Q0D /'\,
2

Small aon

OPERATING

Power on/off
Open the charging case cover and remove the
earphones to turn them on automatically; put the
earphones back in the charging case to turn them off
automatically;
when the earphones are outside the case, press and
hold the touch area for 6 seconds to turn them off; in
shutdown mode, press and hold the touch area for 3
seconds to turn them on.

Connect the left and right earphones
Take out the left and right earphones from the
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charging case, and they will automatically connect.
BT pairing
Connecting the earphones to the phone:
Take out the left and right earphones from the
charging case and wait for them to connect with
each other. After successful connection, the main
earphone will enter pairing mode for the first time,
the red and white light will flash slowly, and the
phone will search and click on the device named
"aigo TUO1" in the Bluetooth pairing interface to
connect.
Note: The device does not have a fixed primary and secondary
earphone. The system will switch automatically, and the earphone
connected to the phone will be the primary earphone.
This earphones will enter the pairing mode automatically after
disconnect manually or due to distance.
After the earphones enter the pairing mode, if the pairing is not
completed within 2 minutes, the earphones will automatically shut
down.
Answering, hanging up or rejecting calls
In case of an incoming call, short press the touch area
to answer the call;
In case of an incoming call, long press the touch area
for 2 seconds to reject the call;
During the call, short press the touch area two times
to hang up the call.
Music mode

1
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During music playback, short press the touch area
two times to pause the music and short press two
times again to resume playing.

During music playback, press the left earphone touch
area for 2 seconds to switch to the previous track, and
press the right earphone touch area for 2 seconds to
switch to the next track.

Short press right ear touch area (R) to increase the
volume; Short press lift ear touch area(L) to decrease
the volume.

Short press the touch area(R/L) for 3 times to activate
the phone's voice assistant.

Multi-mode switching of headphones

Tap the earphone touch area (R/L) 4 times to switch
the electric gaming mode and music mode.

Earphones reset

1. Take the earphones out of the charging case;

2. Quickly tap the two earphones 5 times;

3. The white LED on both earphones will flash 3
times, indicating that the reset is complete;

4. Putthe two earphones back into the charging case
and repeat the pairing process.

TROUBLE SHOOTING

1. Unable to enter pairing mode, and the phone cannot

find the earphone.
Please check whether the earphone has been
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successfully paired with other phones. After turning
on the earphone, it will automatically reconnect to
the phone it was successfully connected with last time
and will not automatically enter pairing mode.

The call volume is too low.

Please increase the earphone call volume and the
phone volume.

.Unable to turn on.

Please check whether the Bluetooth earphones
has power. You can charge the charging case and
earphones for half an hour before turning them on.
Stuttering or disconnection during playback or calls.
Please check whether the distance between the
earphone and the phone exceeds 10 meters or
whether there are other interference sources or large
objects blocking the earphone.

SPECIFICATION

Model TUO1

Pairing name aigo TUO1

Dimension about 56.5*56.5*26.5mm

Net weight about 47g (with case) , 4.1g (single)
BT version V5.4

Charging cabin time about 2 hours

Duration* Music: about 8h; Talking: about4h

Charging case battery 300mAh/3.7V Li-polymer battery
Earphone body battery ~ 40mAh/3.7V Li-polymer battery
Charging voltage & current 5V/1000mA input
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Protocol support a2dp\hsp\avrcp\hfp etc.

Audio encoding SBC. AAC

Noise Cancellation Environmental Noise Cancellation
Waterproof IPX5

Transmission range 10 m/ Class 2

Speaker 2x $10mm, 32 Q+15%

Sensitivity = 113+3dB@1KHz

Mic -42+3dB

Frequency response 20Hz-20KHz

Charging interface USB Type C

Operating temperature ~ -10° Cto 40° C

* The product parameters shown in this table are
for reference only. Due to minor differences in the
electronic components of the product, there may be
slight differences in the product parameters. Please
refer to the actual product.

* In the above table, the playback time are tested at 50%
volume. At 100% volume, music playback lasts about 5
hours, and talk time lasts about 3.5 hours.

* Music, talk and standby time are the test data from
EROS Lab, actual usage time may vary slightly
depending on the situation.

aigo

Beijing EROS Technology Co., Ltd.

Add: Room 321, 3rd Floor, Building 1. JiahongLianhua Building, No.26
LianhuachiXili,Haidian District. Beijing, China.

Tel: +86 400-610-6666

Website: www.eroshifi.com

Made in china
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This device complies with Part 15 of the FCC Rules.
Operation is subject to the following two conditions: (1)
this device may not cause harmful interference, and (2)
this device must accept any interference received,
including interference that may cause undesired
operation.

Changes or modifications to this unit not expressly
approved by the party responsible for compliance could
void the user’s authority to operate the equipment.
NOTE: This equipment has been tested and found to
comply with the limits for a Class B digital device,
pursuant to Part 15 of the FCC Rules. These limits are
designed to provide reasonable protection against
harmful interference in a residential installation. This
equipment generates uses and can radiate radio
frequency energy and, if not installed and used in
accordance with the instructions, may cause harmful
interference to radio communications. However, there is
no guarantee that interference will not occur in a
particular installation. If this equipment does cause
harmful interference to radio or television reception,
which can be determined by turning the equipment off
and on, the user is encouraged to try to correct the
interference by one or more of the following measures:
-- Reorient or relocate the receiving antenna.

-- Increase the separation between the equipment and
receiver.

-- Connect the equipment into an outlet on a circuit
different from that to which the receiver is connected.

-- Consult the dealer or an experienced radio/TV
technician for help.

This device and its antenna(s) must not be co-located or
operation in conjunction with any other antenna or
transmitter.

Radiation Exposure Statement

The device has been evaluated to meet general RF
exposure requirement in portable exposure condition
without restriction.
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