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Precautions 
Please be sure to read thoroughly before using the safes. Failure to do so will result in property damage 
or serious injury. 
  

Installation 
1) Please do not move the safe with the door open. 
2) Install the product at well ventilated and flat area. 
    (Avoid locations subject to high-temperatures, high humidity, or rapid changes in temperature) 
  

In use 
1) Watch your hands and fingers when opening and closing door. 
2) Never share the passcode. Please read the manual carefully and keep it separately. 
3) This safe has been certified to protect only against the damage of paper documents from fire. 
    - Please keep cash and valuables in a strong safes in a strong safe model. 
4) When storing, please put them on the bottom of the safe if it is a heavy object. 
5) Don’t force to open and close the door. It may cause the damage of the safe. 
6) Do not store the liquid contained items such as water bottles, vases. If liquid is spilled, it may cause 

malfunction. 
※ The smart safe can be opened by pressing the button underneath the door if it is NOT registered. 
※ The alarm will sound if the door stays open. 
  

Key card Registration 

 
1) Open the safe door by pressing the button underneath the door. 
2) Press the reset button inside the safe door(short beeping sound will alarm) and swipe the key card to 

the front door panel. If successfully registered, another beeping alarm will sound. 
3) Repeat ​1) ~ 2)​ for register another key cards. 
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Reset Smart Safe 
1) Press and hold the reset button inside the safe door 
2) Beeping sound will alarm when success. 
 
※ All passcode of key cards, smart phones application will be reset.  

Troubleshooting 
1) Smart safe is not shown on the smart safe App. 

→ Check the battery level of the smart safe 
→ Depends on the model of smart devices, connection time can be vary 
→ being used by other smart device 

Battery replacement 
1) Opened by key card : low battery beep will alarm. 
2) Opened by app : low battery notice will be shown on the screen & beep sound will alarm. 
3) Battery: AA Alkaline batteries 1.5v * 4 
4) Smart safe will NOT be shown on the app if the battery is completely discharged. Battery replacement 
will NOT reset the existing password. 
 

Emergency: how to open the lock safe manually 
The first time you use or when the battery is fully discharged, you can open Smart safe by connecting 9V 
battery. 

1) Remove the cover of the emergency 9v battery socket 
2) Connect the battery to socket. You will hear beep sound. 
3) Press the button next to the socket. Door will open. 

 

PIN Setup 
1) Go to menu “Setting – Safe Setting – New password” 
2) Press the reset button twice inside the safe door(beep sound will alarm) 
3) Enter PIN number 
4) Press PIN number again for confirmation 
※ The safe door must be opened while changing PIN 
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※ Please test the safe with new password before you close the door. 
  

Rename the safe 
1) Go to menu “Setting – Safe Setting – Rename of the safe” 
2) Input the name (English characters & numbers only) 
  

Smartphone application 

Application download 

1) Download and install the app from app store or Google Play Store. 
    Keyword : “smart safe” / Android ver. 5.0 or above(recommended) 
2) Insert password (default password: 123456, change available on the menu) 
3) Search & connect the device(model # will automatically be shown on the list) 
4) Set up the smart safe PIN 
 
※ PIN for the smart safe will be reset if you delete the app. 
※ Please proceed the app registration ​AFTER​ the key card registration. 

Master User Registration 
1) The first smartphone registered will be as a master user automatically. 
2) Master user mode can be turned ON / OFF on the menu – Setting – Safe Setting – Master registration 
3) To register master user to another device, previous master device should be deactivated. 
(Business trip function should be turned off as well ☞ See below for more information) 
  

Business Trip Function 
This function is to protect the safe from the others. When this function is on, only master user, maser 
card can open the safe. 
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Change App Password 
1) Go to menu “Setting – Application Setting – Change app password” 
2) Enter new password 
3) Press new password again for confirmation (Default password : “123456“) 
  

Product Registration 
1) Go to menu “Setting – Application Setting – Save serial number of the safe” 
2) Input Serial Number (S/N can be found back panel of the safe) 
  

Tracking History 
1) Go to menu “Setting – Application Setting – Tracking History” 
※ ​The history will be shown of your usage only.​ (action log : door open/close) 
※ You can check the history of door open / close. 

Change Language 
1) Go to menu “Setting – Application Setting – Select Language”. (English, Vietnamese, Korean) 
  

Q&A 
Q: How many cards can be registered? 
A: Maximum 4 cards 
  
Q: Can we use all credit cards for the safe? 
A: Only the credit cards with transportation pass (in Korea) 
 
Q: How long does the battery last for the safe? 
A: More than 6 months(depends on the user or usage) 
  
Q: When do I have to replace the battery? 
A: Different beep sound will alarm when the battery is low. You can also check the battery status on the 
app. 
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Warranty 
  
This product has passed the KC standard, and run through the rigorous quality controls and 
examinations before its release. 
  
If you encounter any problems during use, please contact your dealer shop or our service center. 
(+82-1811-9013). 
  
1.The term of guarantee : one (1) year from the date of purchase 
  
2.Repair expenses : 

1) During the warranty period, Shinsung Safes shall repair the product at no charge. 
2) This warranty does ​not cover​ defects or malfunction caused by followings : 

- damage of a product resulting from negligence(Lost keys or password) 
- damage of a product resulting from unauthorized modification of the product 
- damage caused by natural disaster 
- theft or loss of the product 

3) Responsibility for the safe being damaged while transporting is in the subject who entrusted with 
the carrier. 
4) Please be sure to check the battery first before requesting on-site service 

  
3. Any defects or malfunctions occur beyond the warranty period, expense will be charged. 
  
4, Return Policy 

1) request of return is acceptable within ten (10) days of purchase. 
2) In return, round shipping fare and 20% of the price of product will be deducted from the amount 
as restocking fee. 
3) The product must be returned in the same condition in which it was received and, it must include 
all items that were in the original package. 

 

FCC compliance 
THIS DEVICE COMPLIES WITH PART 15 OF THE FCC RULES. 
 
Operation is subject to the following two conditions: 
(1) This device may not cause harmful interference, and 
(2) This device must accept any interference received, including interference that may cause undesired 
operation. 
Note: This equipment has been tested and found to comply with the limits for a Class B digital device, 
pursuant to part 15 of the FCC Rules. 
These limits are designed to provide reasonable protection against harmful interference in a residential 
installation. This equipment generates, uses, and can radiate radio frequency energy and, if not installed and 
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used in accordance with the instructions, may cause harmful interference to radio communications. However, 
there is no guarantee that interference will not occur in a particular installation. If this equipment does cause 
harmful interference to radio or television reception, which can be determined by turning the equipment off 
and on, the user is encouraged to try to correct the interference by one or more of the following measures: 
 

● Reorient or relocate the receiving antenna. 
● Increase the separation between the equipment and receiver. 
● Connect the equipment to an outlet on a circuit different from that to which the receiver is connected. 
● Consult the dealer or an experienced radio/TV technician for help. 

 
Modifications not expressly approved by the manufacturer may void the user's authority to operate the 
equipment under FCC rules. 
This appliance and its antenna must not be located or operated in conjunction with any other antenna or transmitter. 
 A minimum separation distance of 20cm must be maintained between the antenna and individuals for this appliance to 
 satisfy the RF exposure requirements. 
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