
NEED HELP?
chat with us
Tap the       icon in the 
Drop Labs app to chat with 
customer support 

OTHER WAYS TO CONTACT 
CUSTOMER SUPPORT

droplabs.com/support
support@droplabs.com
Text:  (323) 690-1077

Safety & 
Handling
Avoid water exposure

Don’t puncture, crush, 
disassemble, or replace battery

Avoid vigorous athletic activities

Don’t drive and play sound 
through EP 01

Don’t throw or drop

Only use the Drop 
Labs-provided charger

Charge in a cool place

Don’t wear EP 01 while charging

Don’t charge if damaged

Additional safety, handling and care information is available in the Drop Labs app under 
Customer Support and online at droplabs.com/support

How to Charge 
Attach the magnetic charger 
connectors to the back of EP 01

Button light status

Charging

Fully charged

Empty (rapid blink)

Battery life
2 hours of charging gives
up to 4 hours of sensation

15 minutes of charging gives 
up to 1 hour of sensation when 
battery is low

Charger

Charging
Port

Button & lights
To turn on EP 01
• Press and hold button for 0.5 s 
• Release button when light

turns white

To turn off EP 01
• Press and hold button for 1.5 s
• Release button when light fades out

To pair EP 01 with Phone
• Press and hold button for 2.5 s
• Release button when light pulses 

cyan (blue) 

If the button light 
looks like this... 

White

Cyan pulsing

Cyan

It means that the
EP 01 are...
Turned on, but not connected

Ready to pair with phone

Connected to phone & ready to play

Charging
Port

TURN ON    
BLUETOOTh®

EP 01 connects to your phone using 
Bluetooth technology

1

DOWNLOAD THE 
DROP LABS APP
The app controls every 
aspect of EP 01

2

Open the
Drop Labs app
The app will guide you 
through setup

3

REGULATORY & compliance
Regulatory and compliance information regarding EP 01 is available in 
the Drop Labs app under Settings > About and online at 
droplabs.com/regulatory 

compliance markings on device
Certification and other device compliance markings are located on the 
label underneath the sockliner of EP 01. Remove the sockliner to view. 

Warranty
EP 01 is covered by a Limited Warranty, detailed in the Drop Labs app 
under Customer Support > Warranty and online at 
droplabs.com/warranty

Recycling
Please recycle EP 01 through a professional electronic recycling facility. 
More information is available in the Drop Labs app under Customer 
Support > Recycling or online at droplabs.com/recycling

The Bluetooth® word mark and logos are registered trademarks owned by Bluetooth 
SIG, Inc. and any use of such marks by SonicSensory, Inc. is under license. Other 
trademarks and trade names are those of their respective owners.

Apple, the Apple logo, are trademarks of Apple Inc., registered in the U.S. and other 
countries and regions. App Store is a service mark of Apple Inc.

Google Play and the Google Play logo are trademarks of Google LLC.

The Drop Labs name and designs are trademarks of SonicSensory, Inc.
© 2019 SonicSensory, Inc. All rights reserved.
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LIFE
AMPLIFIED
To connect and set up EP 01, 
follow steps 1-3
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APP 
HOME SCREEN 

Tap 
-"Settings" 

SETTINGS 

EQ Presets 

Firmware Update 

Notifications 
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< ABOUT X 

Name Drop Labs EP 01 ) 

Model name EPOl 

Serial number 2327CB87200C 

Firmware version 0.9.116 

App version 1.7.91 (1090) 

Regulatory 
' Tap 

) .)-"Regulatory"_____. 
•--------_-_-_-_- _ - _- --- -_ -----

Legal notices > 

< REGULATORY X 

Model EP Ol 

FCCID 2ASGN-EP01      (Left) 
2ASGN-EP01R (Right)

This product does not contain any 
user serviceable components. Any 
unauthorized product changes or 
modifications will invalidate warranty 
and all applicable regulatory 
certifications and approvals. including 
authority to operate this device. 

Per FCC 15.19(a)(3) and (a)(4) This 
device complies with part 15 of the 
FCC Rules. Operation is subject to the 
following two conditions: (1) This 
device may not cause harmful 
interference. and (2) this device must 
accept any interference received. 
including interference that may cause 
undesired operation. 

ICID 24773-EPOl 

Per RSS-Gen. Section 8.4 This device 
complies with Industry Canada 
license-exempt RSS standard(s). 
Operation is subject to the following 
two conditions: (1) this device may not 
cause interference. and (2) this device 
must accept any interference. 
including interference that may cause 
undesired operation of the device. 

L'.emetteur/recepteur exempt de 
licence contenu dons le present 
appareil est conforme aux CNR 
d'lnnovation. Sciences et 
Developpement economique Canada 
applicables aux appareils radio 
exempts de licence. L'.exploitation est 
autorisee aux deux conditions 
suivantes : 

1. L'.appareil ne doit pas produire de 
brouillage; 

2. L'.appareil doit accepter tout 
brouillage radioelectrique subi, 
meme s1 le brouillage est 
susceptible d'en compromettre le 
fonctionnement. 
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