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Improperinstallationoruseofthe
equipment canbedangerousoreven
fatal. Innoeventshall Emporiabe liable
toyouoranythirdpartyforany damages,
eitherdirectorindirect, arising fromor
relatedtoanypersonal injuryasaresultof
your failureto followthe safety
informationand instructions in this
Installation Guide.
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Safetyinformation

Personalprotectivegearshouldbeworn
when installing the Emporia Vue.

Do not use the Emporia Vue in any
manner other than specified in this
installation guide.

Donotattempttoopen, disassemble, or
repairany of the components of the
Emporia Vue.

IfyoubelieveanyoftheEmporiaVue
componentsmayhavebeendamaged, do
notattempttousethem.

DonotinstalltheEmporiaVuein
environments with explosive gas or vapors;
nor indamporwetenvironments; norin
directsunlight;norwhere temperatures are
consistently below -40° F (-40°C) orabove
122°F (50°C).

Need help?

] emporiaenergy.com/support
] support@emporiaenergy.com
] 1-844-EMPORIA (367-6742)


mailto:support@emporiaenergy.com

Before you get started

TheEmporiaVueisinstalledinyourhome’s
electricalpanel. You’llturnoffthemain breaker,

whichwill shutoffallofthepower in your
home. However, the service mains will

remain dangerously energized. The
followingitemsmayhelpwithsafe
installation. It’salsohelpfultoperformthe
installation with a friend.
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Phillips and flathead Protective
screwdrivers eyewear
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Protective Alternative
gloves light source

Need help?

] emporiaenergy.com/support
] support@emporiaenergy.com
] 1-844-EMPORIA (367-6742)
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What’s in the box

YournewEmporiaVuecontainsthe following
items. Ifyoubelievethatanyof these items may
have been damaged for anyreason, donot
attempttousethemand call support

immediately.
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2wirenuts,

2extrawires, and
wire harness

Two or three 200A

current sensors
(dependingonbundle)
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Knockout plug,
WiFi cable, and
antenna

Uptosixteen50Acurrentsensors
(dependingonbundle)



Energymonitorconnections

The energymonitoristhehubofthe Emporia
Vue. The 3.5mm A, B, and C ports onthetopof
themonitoraretheinputsfor the 200A main
sensors (your bundle may only have included
two). The coaxial connectorfortheWiFicable
isalsoonthe top. The 2.5mm 1 through 16
ports on the sides of themonitor are the inputs
for the 50A sensors (your bundle may have
come withl6or8sensors,ornoneatall).The
port for thewiringharnessis locatedonthe
bottomof the monitor. ALl of the ports are
clearly labeled on the back of the energy
monitor.

3.5mm 200A sensor ports WiFi
A B C connector
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Stepl:GettheApp

Useyourphonetocheckthesignal strength of
yourWi-Finetworknexttotheelectrical panel
inyourhome. Low/nosignalmay require aWi-Fi
extender for the Vue towork. Downloadthe
EmporiaEnergyapponto your phoneor
tablet fromthe Apple App Store, from Google
Play, or from emporiaenergy.com/app. Create
an account and begin the setup process.

g Download on the

¢ App Store

_J

~

GETIT ON
> Google Play

emporiaenergy.com/app



Step 2: Turnoffthemain
breaker and remove the cover

Inyourelectricpanel, turnoffthemain breaker,
although it may be located elsewhereinyour
houseoryoumaynot evenhaveone. Thisturnsoff
allthecircuits inyourhome.Next, removeany
screws holdingthe covertothepanel and

remove the cover toaccess the circuit breakers
and the live service mains!
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Need help?

] emporiaenergy.com/support
] support@emporiaenergy.com
] 1-844-EMPORIA (367-6742)


mailto:support@emporiaenergy.com

Step3:Findaplace for
the monitor

Locateaplacewithinyourelectricalpanel for
yourVueenergymonitor.Yourbreaker boxmaybe
orienteddifferently, butthe monitorissmall
anddesignedtofiteasilyin thebox.Findaplace
thatworksforyou.

Live
service }_,
mains
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Need help?

] emporiaenergy.com/support
] support@emporiaenergy.com
] 1-844-EMPORIA (367-6742)
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Step4:Mounttheantenna

Use a screwdriver to remove a knockout from
insidetheelectricalpanel. Connectthe cableto
theantennaandmount itwiththe knockout plug
throughthehole. It’sokto installtheantenna
insideofawall. Screw thecabletothetopofthe
energymonitorin the jackmarked. If possible,
orient the antennai#thesamedirectionasthe
antenna on your WiFi router.
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Need help?

] emporiaenergy.com/support
] support@emporiaenergy.com
] 1-844-EMPORIA (367-6742)
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Step5: Pluginandconnect the
200A current sensors

Yoursystemwillhavel, 2,or3mainservice cables
(atypical2-mainsystemisshown below). Open
the clasps onthe sensors and placeeachsensor
clamparoundoneofthe mainservicecables. Then

shuttheclaspsto secure the sensors.
IMPORTANT! The K—L imprint on the bottom

of the sensors should pointtoward the breakers.
Then, insertthe 200Acurrentsensorplugsinto
theportson the top of the energy monitor.

WARNING: The service
mains are always live!
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Step6:Pluginthe
wireharness

Insert the power supplywiring harness into the
bottomof the energymonitoruntil it clicksinto
placesecurely. Thewireharness has4colored
wirestopowertheVueand monitoryoursystem’s
voltage: ,Black, Blue, and Réd/hite

Need help?

] emporiaenergy.com/support
] support@emporiaenergy.com
] 1-844-EMPORIA (367-6742)
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Step7:Wirethewireharness to
abreakerandneutral bus

Thewireharnesswillbeconnected differently
depending on whether or not you haveanempty
breakeraswellasthe number of 200A clamps
youinstalledin Step5.Gotothestepbelow
basedonyour system.

Step7(a)
¢ Empty breaker
¢ One 200A sensor

Step 7(b)
¢ Empty breaker
¢* Two200Asensors

Step 7(c)
¢ Empty breaker
¢ Three200Asensors

Step 7(d)
* Noemptybreaker
¢ One 200A sensor

Step7(e)
* Noemptybreaker
¢* Two200Asensors

Step 7(f)
* Noemptybreaker
* Three200Asensors



Step7(a):Emptybreaker and
one200Asensor

SecuretheRed, Whif@andBluewiresfrom the
wiringharness totheneutral bus bar.

Turn off an empty breaker and secure the Black
wirefromtheharnesstothehotlead fromthe
breaker.
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Need help?

] emporiaenergy.com/support
] support@emporiaenergy.com
] 1-844-EMPORIA (367-6742)
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Step7(b):Emptybreaker and
two 200A sensors

Securethe Whitend Bluewires fromthe wire
harness to the neutral bus bar. Turnoff anempty
two-polebreakerand secure the Black and Red
wires fromthe harness to each of the hot leads
fromthe breaker. If youdonothaveatwo-pole
breaker, you can use two vertically adjacent
single-pole breakers.

emporia
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Need help?

] emporiaenergy.com/support
] support@emporiaenergy.com
] 1-844-EMPORIA (367-6742)
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Step7(c):Emptybreaker
andthree200Asensors

Securethe Whiteire fromthewireharness to
theneutralbusbar. Turnoffanempty three-pole
breaker and secure the Black, Red, andBluewires
fromtheharness to each of the hot leads from
the breaker. If youdonothaveathree-pole
breaker, you can use three vertically adjacent
single-pole breakers.

Need help?

] emporiaenergy.com/support
] support@emporiaenergy.com
] 1-844-EMPORIA (367-6742)
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Step 7(d): Noempty breaker
andone200Asensor

SecuretheRed, Whif@ndBluewiresfrom the
wireharnesstotheneutralbusbar.Turn offthe
breakeranddisconnectitswire.
ConnectthatwiretotheBlackwirefromthe
harnessandthepieceofextrawirewiththe wire
nut. Then secure the extrawire to the breaker.
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Need help?

] emporiaenergy.com/support
] support@emporiaenergy.com
] 1-844-EMPORIA (367-6742)
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Step7(e): Noemptybreaker and
two 200A sensors

Securethe Whitend Bluewires fromthe wire
harness to the neutral bus bar. Turn off atwo-
polebreakerandremoveitswires.
Connectoneofthebreakerwirestothe Black
harnesswireandanextrawirewitha wirenut.
Next, connect the other breaker wiretotheRed
harnesswireand anextra wirewithawirenut.
Thensecuretheextra wirestothetwobreaker
poles.Ifyoudonot haveatwo-polebreaker,
you canuse two verticallyadjacentsingle-pole
breakers.
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] emporiaenergy.com/support
] support@emporiaenergy.com
] 1-844-EMPORIA (367-6742)



mailto:support@emporiaenergy.com

Step7(f):Noemptybreaker and
three200Asensors

Securethe Whiteire fromthewireharness to
theneutralbusbar. Turnoffathree-pole breaker
andremove itswires. Connectone ofthe
breakerwirestotheBlackharness wireandan
extrawirewithawirenut.Next, connectthe
otherbreakerwiretotheRed harnesswireand
anextrawirewithawire nut. Next, connect the
other breakerwireto theBlueharnesswireand
anextrawirewith awirenut.Thensecurethe
extrawiresto thethreebreakerpoles. Ifyoudo
nothavea three-polebreaker, you canuse three
verticallyadjacentsingle-polebreakers.




Step8: Pluginandconnect the
GOA current sensors

If yourVue has 50A sensors, openthe clasps on
the50Asensorsandplaceeachsensor clamp
around the hot leg fromthe breaker youwishto

monitor. Thenshuttheclaspsto secure the
sensors. IMPORTANT! The K—L imprint on the

bottom of the sensors should point away from
the breakers. Then, insert the plugs attached
tothem intothe 2.5mm portsonthesidesofthe
energymonitor.Note theport numbers soyoucan
name the circuitsintheapp.

WARNING: | he ! ervice
o mains are always live!
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Step8(continued):Anote
about multi-pole breakers

Ifyouwishtomonitor2-or3-polebreakers, you
caneitheruseonesensoroneachpole, oryou
canuseasinglesensor.Tousea single sensor,
clasp the clamp around either oneofthehotleads
comingoffthebreaker (it doesn’tmatterwhich).
You’llthenbeableto inputacircuitmultiplierin
theapptodouble ortriplethereadingbyenteringa
“2”0r“3.” Wedon'trecommendmultiplers for
unbalancedloads, suchassubpanels.

Need help?

1 emporiaenergy.com/support
] support@emporiaenergy.com
] 1-844-EMPORIA (367-6742)
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Step9:Replacethecover and
turnonall breakers

Secure the cover tothe boxwithany screws you
removedinStep2. Next, flipany breakersthat
you turned off during installation to restore
power to the circuits inyourhome. Youshould
hear apowerup tone fromtheVuetoconfirmit
has power.

Then, closethepanel.
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Need help?

] emporiaenergy.com/support
] support@emporiaenergy.com
] 1-844-EMPORIA (367-6742)


mailto:support@emporiaenergy.com

Step 10: Complete setup

Tap the button inthe app to indicate that you’ve
installedyourEmporiaVue, heardits powerup
tone, andyou’ rereadytoproceed. Yourphone
willconnectviaBluetoothtothe systemand
thenyou’llconnecttoanearby Wi-Firouter.
MakesureyouhaveyourWi-Fi name and
password.

Need help?

1 emporiaenergy.com/support
] support@emporiaenergy.com
] 1-844-EMPORIA (367-6742)
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Troubleshooting Tips

The Emporiaapp is not finding my Vue after
I’veinstalledit.

EnsuretheVuehaspower: Check
O foragreenpowerlight. Listen
O fora startup tone.
O Checkthewireharnessissecureand
wired properly.
O Check that the main breaker is turned on.
O Check that the breaker powering the Vue is
turnedon.
EnsureyourphonecanconnecttotheVue.

O Checkyourphone’sBluetoothison. If

O you’reusinganAndroid, turnon Location
Services for your phone to properlyscan
forBluetoothdevices.

Ensure theVue’sWi-Fiantennahasbeen

installed properly.

O Checktheantennaisproperlyscrewed into
the energy monitor

O Ensuretheantennaisoutsideofthe electric
panel. It’sok if itis insideawall, justensure
it’snotinsidethemetalbox.

Trypowercyclingthebreakertowhichthe Vueis

connected.

Try restarting the EmporiaApp. Try

rebooting your phone.

The Emporia Energy app isn’t getting
real-time data from the Emporia Vue

Ensureall current sensorsaresecurely fastened
aroundttheirrespectivecablesin yourelectric
panel.

Check the current sensors are securely plugged
into the energymonitor inports.



Technical Details

Energy Monitor
Power supply input: 100-240VAC 50-60Hz Power
usage: < 3Watts
Wi-Fi:2.4GHz802.11b/g/n
Operatingconditions: -40°-122°F (-40°-50°C)
0-80% RH

200A Current Sensors
Max current: 200A Cable
length: 1m
Inside diameter: 26 mm

50A Current Sensors

Max current: 50A Cable
length: 1m Inside
diameter: 10 mm

The Vue energy monitor and current sensors are considered a
system designed for field installation ina switchenclosure as per
section 312.8(B) of the 2017 National Electrical Code (NEC)
regarding Power Monitoring Equipment. The Vue is considered
a non-invasive load monitor (NILM) and as a non-permanent
fixture, it is acceptable to install in an electrical panel.
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The Emporia Vue Smart Home Energy Monitor contains FCC ID:
2AS6P-EMCTV2 This device complies with part 15 of the FCC
Rules. Operation is subject to the following two
conditions: (1) this device may not cause harmful interference, and
(2) this device must accept any interference
received,including interference that may cause undesired
operation.

RF Radiation Exposure Statement This equipment
complies with FCC RF radiation exposure limits set
forth for an uncontrolled environment. This
equipment should be installed and operated with a
minimum distance of 20 centimetres between the
radiator and your body.

GUS

LISTED

The Emporia Vue Smart Home Energy Monitor is Listed by UL to
meet the 62368-1 safety requirements for an I.T.E Energy

Monitor

FCC Caution Statement For Modificatons
Caution: Any Changes or Modifications not expressly approved by Emporia
void the user's authorithy to operate the equipment.





