
Aroco Locator AL312
Quick Start Guide

Thank you for purchasing Aroco Locator AL312. This guide would help you set up your locator
quickly. For any questions, please email to sales@arococare.com

Overview
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Charging Connectors

Configuration of Power/Connection/Registration LEDs

1st LED: Power Indicator 2nd LED: Connection Indicator 3rd LED: Registration Indicator

Power On
Be Ready for Recharging
Low Battery

Connected to Mobile
Network OFF
Disconnected

Registered/Paired with App
User OFF
No Registered User

Setting Up

Charging

Please put the device into Charging Cradle and keep charging until the Power Indicator turning
Green.

Inserting micro-SIM Card

You need a micro-SIM card for voice and data communication. Keep your device powered off in
the inserting process. After you get a micro-SIM card from your preferred mobile carrier, please
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open the cover of SIM card slot and drag the card holder out from the slot. Place your mirco-
SIM and insert the card holder as shown.

Power On

Press and hold the red button until the Power Indicator is on. To turn off the device,
please press and hold the button again.

In case of low battery power, a Low Battery alert shall be sent to the Mobile App.

One-Press Function Buttons

Just one-single press on corresponding buttons of the device, you activate the functions
illustrated above. A pull to the emergency lanyard could send an emergency alert to the App,
pushing the slide switch at the bottom left corner back to original position resumes its function
for next use.

Using the Aroco Locator AL312 Mobile App

Download of the App

The Mobile App is available for most smartphones on Andriod/iOS. Please search for Aroco
Locator AL312 Mobile App at Google Play or Apple App Store, then download and install it into
your phone.

Signing Up & Pairing with your Phone

Before use, please sign up for an user account on the App. Select “Sign Up” and fill up with
required information, then tap “√” on top right corner for sending a pairing request to the
device. When a message “Paired” is received, your App is ready for use with the device.

Your new device usually needs few minutes or longer in capturing the first location data subject
to your environment in use.

Please go to www.arococare.com for User Manual of the App when necessary.

http://www.arococare.com/


Bluetooth/WIFI/NFC connection instructions

Below if the wireless signal usage:

WIFI: AL312 searches nearby WIFI access point to let user to create an point of interest for location
geo-fencing.

Bluetooth: Same as WIFI.

NFC: For future function extension. For example, Apply NFC for user authentication and authorization
via their contactless staff card.

Warranty & Support

1-year standard warranty from date of delivery. Please contact us at support@arococare.com
for warranty and support when necessary.

Disclaimers

Aroco Locator AL312 uses radio waves for communications. Its connection cannot beguarantee
at all times and in all conditions. You must not rely on the device for essential communications,
such as for medical emergencies or accidental reporting.

Even though our positioning technologies applied in the device are market proven, its accuracy
provided by underlying technologies such as GPS, WIFI, Mobile network and so forth can be
impacted by external geographical and environmental factors in real life. We cannot guarantee
the absolute accuracy of location data shown. We do not accept any liability to any person for
the provided information/messages/alerts.

@2018 RodsumWireless Limited. All rights reserved.
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FCC Statement 

This equipment has been tested and found to comply with the limits for a Class B digital device, 

pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable protection 

against harmful interference in a residential installation. This equipment generates, uses and can 

radiate radio frequency energy and, if not installed and used in accordance with the instructions, 

may cause harmful interference to radio communications. However, there is no guarantee that 

interference will not occur in a particular installation. If this equipment does cause harmful 

interference to radio or television reception, which can be determined by turning the equipment 

off and on, the user is encouraged to try to correct the interference by one or more of the 

following measures: 

• Reorient or relocate the receiving antenna. 

• Increase the separation between the equipment and receiver. 

• Connect the equipment into an outlet on a circuit different from that to which the receiver is 

connected. 

• Consult the dealer or an experienced radio/TV technician for help. 

Caution: Any changes or modifications to this device not explicitly approved by manufacturer 

could void your authority to operate this equipment. 

This device complies with part 15 of the FCC Rules. Operation is subject to the following two 

conditions: (1) This device may not cause harmful interference, and (2) this device must accept 

any interference received, including interference that may cause undesired operation. 

 

Specific Absorption Rate (SAR) information: 

This Locator meets the government's requirements for exposure to radio waves. The guidelines 

are based on standards that were developed by independent scientific organizations through 

periodic and thorough evaluation of scientific studies. The standards include a substantial safety 

margin designed to assure the safety of all persons regardless of age or health. FCC RF Exposure 

Information and Statement the SAR limit of USA (FCC) is 1.6 W/kg averaged over one gram of 

tissue. Device types: Locator (FCC ID: 2ARY4-AL312) has also been tested against this SAR limit. 

  
  



ISED Statement 

English: This device complies with Industry Canada license‐exempt RSS standard(s). 

Operation is subject to the following two conditions: (1) This device may not cause interference, a

nd (2) This device must accept any interference, including interference that may cause undesired 

operation of the device. The digital apparatus complies with Canadian CAN ICES‐3 (B)/NMB‐3(B). 

French: Le présentappareilestconforme aux CNR d'Industrie Canada applicables aux appareils 

radio exempts de licence. L'exploitationestautorisée aux deux conditions suivantes: (1) l'appareil 

ne doit pas produire de brouillage, et (2) l'utilisateur de l'appareildoit accepter tout brouillageradi

oélectriquesubi, mêmesi le brouillageest susceptible d'encompromettre le fonctionnement. 

This radio transmitter (ISED certification number: 24586-AL312) has been approved by Industry 

Canada to operate with the antenna types listed with the maximum permissible gain indicated. 

Antenna types not included in this list, having a gain greater than the maximum gain indicated for 

that type, are strictly prohibited for use with this device. 

Le présent émetteur radio (ISED certification number: 24586-AL312) a été approuvé par Industrie 

Canada pour fonctionner avec les types d'antenne énumérés ci-dessous et ayant un gain 

admissible maximal. Les types d'antenne non inclus dans cette liste, et dont le gain est supérieur 

au gain maximal indiqué, sont strictement interdits pour l'exploitation de l'émetteur. 
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