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OK Frame *1 pcs

Power Adaptor *1 pcs

Kickstand * 1pcs

Quick Start Guide *1 pcs

SD Card Anti-theft Protector*1pcs 

Please check the accessories as soon as you  
receive  the parcel  to make  sure  you have all 
of them :

Get to know your frame

Front of Frame Back of Frame

A: Power Button

     Turns Digital Frame on or puts it into standby.

B: SD/SDHC Card Slot

     Connect and view photos and videos from the memory      

     card.



C: Headphone/Speaker Port

     Connect your headphones or speakers.

D: USB Port

     Insert a USB drive to view photos, musics and videos.

E: Micro USB Port

     The micro USB port designed for firmware upgrading only

     when after-sales repair.

F: Power Adaptor DC-IN (5V)

     Plug in power adaptor for power.

G: Loudspeaker

     Built-in loudspeaker for musics and videos.

The USB port designed only for reading USB 

drives, neither for charging or other use.
!

Note



Get your frame ready

1. Place your frame on a flat surface, face down and 

attach the screw-in kickstand.

2. Bend the kickstand to stand and to support the frame, 

position the frame in either portrait or landscape orientation. 

Don’t worry: the kickstand has a rigid design and can 

also be angled to positon your frame view perfectly.



3. Connect the frame into the DC connector, and plug 

the power adaptor into the wall socket, the frame will 

turn on automatically, then you can follow the on-screen 

instructions.



You have two ways to mount your frame on the wall.

(1) Drill a screw on the wall, leave a 10mm gap between 

the wall and the head of screw. Mount the frame onto the 

screw by wall mount hole and slide down to lock into place.

(2) Prepare a VESA mount bracket *. Lock the VESA mount 

bracket into the VESA holes on the back side of the frame. 

Then you can hang the frame on the wall. 

* It is not included in our merchandise.

Wall-mount your frame



How to use your frame ?

Follow the below on-screen instructions to set up your frame.

Set the language and time zone.  
Select your WiFi network, enter 
the associated WiFi password. 
Now the frame is ready to use.

Download the OK Frame APP
You have two ways to install the OK Frame APP.

Set up your frame

Scan the QR code under setting 
menu of the frame to download it.

Search ‘OK Frame’ on APP 
Store or Google Play to 
download it.



Register your OK Frame personal account 
and log in.

Create your playlist. 

At least one playlist is must for new user as 
default playlist. Otherwise you are unable to pair 
your frame without any default playlist in.
!
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Pair your frame
You have two ways to pair your frame, scan the QR code 
or input the SN number under setting menu to pair your 
frame.

Now you can instantly share photos from your 
smart phone anytime and anywhere.

SN number 
QR Code 



Web Portal
Besides the OK Frame APP, you can also visit www.okayframe.com 
to upload your photos to the OK Frame cloud and manage 
your playlists. The login name and password of the OK Frame 
APP can be used in common with www.okayframe.com.



Q: How do my family members send photos to my 
frame ?
A: All the family must download the OK Frame App, register, 
and log in. After pairing your frame, then they can use the 
App to send their photos to your frame .

Q : Can I share photos when I don’t set a default 
playlist ?
A: No, you can’t send photos if you haven’t set a default 
playlist. You need create at least 1 playlist. When you only 
have 1 playlist, all the photos you send will be stored in this 
playlist.

Q: Can this digital photo frame read photos or 
videos from a USB or SD card ?
A: Yes, the frame can read photo or video files from your 
USB drive or SD card. USB Port and SD card slot are 
available.

Q: How many pictures can it store ?
A: We provide 10GB free cloud storage now. Estimated you 
can upload 200,000 photos around if each file is 500KB.

Customer Questions & Answers



Q: Can I download photos from the Cloud Album ?
A: No, you can’t. The function of Album we define is to 
manage your treasured photos. You can group them in the 
Album, so that you can easily create a playlist via your 
Cloud Album.

Q: Does it automatically change the picture orientation ?
A: Yes, the picture auto rotates when you change the frame 
orientation to landscape or portrait.

Q: How do I upload photos from my laptop to the 
Lovcube cloud rather than using my mobile phones ? 
A: Hello, you can log in website entrance www.okayframe.com to  
upload photos instead of App.

Q: Does it have touch screen ?
A: Yes, It has a touch screen. The touch screen is easily 
controlled and response quickly.

Q: Can this digital photo frame connect to WiFi networks 
on 5GHz band ( and not limited only to 2.4GHz ) ?
A: No, this model can’t support 5G WiFi connection. Only 2.4G 
WiFi can work.



This equipment has been tested and found to comply with the limits for a Class 

B digital device, pursuant to part 15 of the FCC Rules. These limits are 

designed to provide reasonable protection against harmful interference in a 

residential installation. This equipment generates, uses and can radiate radio 

frequency energy and, if not installed and used in accordance with the 

instructions, may cause harmful interference to radio communications. 

However, there is no guarantee that interference will not occur in a particular 

installation. If this equipment does cause harmful interference to radio or 

television reception, which can be determined by turning the equipment off and 

on, the user is encouraged to try to correct the interference by one or more of 

the following measures: 

• Reorient or relocate the receiving antenna. 

• Increase the separation between the equipment and receiver. 

• Connect the equipment into an outlet on a circuit different from that to which 

the receiver is connected. 

• Consult the dealer or an experienced radio/TV technician for help. 

 

Caution: Any changes or modifications to this device not explicitly approved 

by manufacturer could void your authority to operate this equipment. 

 

This device complies with part 15 of the FCC Rules. Operation is subject to the 

following two conditions: (1) This device may not cause harmful interference, 

and (2) this device must accept any interference received, including 

interference that may cause undesired operation. 

 

The device has been evaluated to meet general RF exposure requirement. The device 

can be used in portable exposure condition without restriction. 


