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Important Safety Information

THIS SECTION PROVIDES IMPORTANT SAFETY INFORMATION THAT YOU SHOULD READ AND UNDER-
STAND BEFORE USING THE HUMAN HEADPHONES PRODUCT YOU HAVE PURCHASED.  ADDITIONAL 
WARNINGS AND OTHER IMPORTANT INFORMATION MAY BE FOUND ONLINE AT www.humanheadphones.
com/support.  FAILURE TO READ, UNDERSTAND, AND FOLLOW THESE WARNINGS, INCLUDING THOSE 
WARNINGS PROVIDED ONLINE, MAY RESULT IN PROPERTY DAMAGE, SERIOUS PERSONAL INJURY, AND 
EVEN DEATH.

If you have an implanted medical device (e.g., a pacemaker), read and follow the warning entitled “Interfer-
ence with implanted medical devices” below before using your headphones.

• Children. These headphones are not a toy and should not be used by children under the age of 13. 
This product contains small magnets and should be kept out of the reach of children under age 3. 
Seek immediate medical help if magnets are swallowed or inhaled. Magnets sticking together or 
becoming attached to a metallic object inside the human body can cause serious personal injury or 
death.Volume and hearing loss. Listening to sound at a high volume can permanently damage your 
hearing. Background noise and consistent exposure to high volumes can make the volume on your 
headphones seem lower than it actually is. Always begin with your headphones at a low volume and 
turn it up slowly, stopping before you reach a high volume. 

• Interference with implanted medical devices. Your headphones contain magnets and they also emit 
radio waves, both of which may interfere with implanted medical devices like pacemakers, defibrilla-
tor’s, and programmable shunt valves.  Consult your doctor before using this product if you have an 
implanted medical device.

• Do not attempt repairs.  If any part of your product is or appears to be damaged, stop use immedi-
ately.  Do not attempt to take apart, open, service, or modify the product or accessories.  Doing so 
could present the risk of electric shock or fire, which could result in property damage, serious personal 
injury, or death.

• Cable and Cord Safety.  Arrange all charging cables and cords so that people and pets are not likely 
to trip over or accidentally pull on them as they move around or walk through the area.  Do not allow 
children to play with charging cables and cords.  Take care not to pull on the charging cord when the 
headphones are charging.  To avoid damaging the charging cords or being injured by them, take the 
following precautions:

Human Headphones Usage Guide

Read this guide for important safety and health information that applies to the Human Headphones 
product you have purchased.  Keep all printed guides for future reference.  Failure to follow instructions 
and properly set up, use, and care for this product can increase the risk of serious injury or death, or 
damage to the device or devices.  

For more information about using Human Headphones or to obtain an electronic copy of this guide, please 
see www.humanheadphones.com/support.  You may also request a free copy of these instructions by 
sending an email request to support@humaninc.com or by sending a written request to Attn: Human Head-
phones Manual, Human, Incorporated, 3100 Airport Way S., #25-512, Seattle, WA 98134.

Your Human Headphones comes with a Limited Warranty.  The terms of the Limited Warranty may be found 
at www.humanheadphones.com/support.  You may also request a free copy of the Limited Warranty by 
sending an email request to support@humaninc.com or by sending a written request to Attn: Human Head-
phones Warranty, Human, Incorporated, 3100 Airport Way S., #25-512, Seattle, WA 98134. 

PLEASE REVIEW THIS GUIDE AND THE TERMS OF THE LIMITED WARRANTY BEFORE USING THIS PRODUCT.  
YOU ARE CAUTIONED THAT ANY CHANGE, USE, OR MODIFICATION NOT EXPRESSLY APPROVED IN THIS 
GUIDE OR ONLINE AT www.humanheadphones.com/support COULD VOID YOUR AUTHORITY TO OPERATE 
THIS EQUIPMENT AND/OR YOUR LIMITED WARRANTY.
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• Protect the cords from being walked on;
• Protect cords from being pinched or sharply bent, particularly where they connect to the 

charging device;
• Do not jerk, knot, sharply bend, or otherwise abuse the cords;
• Do not expose the cords to sources of heat;
• Do not modify the wall adapter;
• Keep children and pets away from the cords.  Do not allow them to bite or chew on them;
• If a cord becomes damaged in any way, stop using it immediately; and
• Unplug your device during lighting storms or when unused for long periods of time.

Failure to follow these precautions could result in property damage, serious personal injury, or even 
death caused by (1) tripping on the cords, (2) damage to the cords that results in smoke or a fire, or (3) 
damage to the cord that results in electrical shocks.  

• Battery Safety.  See Battery Usage Instructions and Safety for instructions and safety information.

• Distraction. Your headphones may minimize noise other than the content you are listening to through 
the headphones. This can cause you to be less aware of and able to respond to your surroundings. Do 
not use your headphones in any area where your full attention is needed.  For example, do not use your 
headphones while you are driving, operating heavy machinery, or in an area, such as a construction 
site, where your full attention is needed to be safe.  Failure to follow this warning could result in serious 
personal injury or death.

• Skin irritation.  Constant or repetitive use of your headphones can cause pain or irritation around 
where your headphones contact your skin. If you experience pain or discomfort while wearing your 
headphones take them off immediately and keep them off for several hours. If the pain or discomfort 
continues, see a doctor.

• Charging.  Charging your headphones using chargers not designed for them can cause your head-
phones to heat up and, in some cases, cause a fire, which could result in property damages, serious 
personal injury, and even death. The included wall adapter (model number 1704) has input voltage of 
100-240Vac, 50/60hz and 0.5A. Its output is 5.0V 3.0A. Only use the charger included with your head-
phones to charge it.  Replacement chargers can be purchased here: www.humanheadphones.com.  
Do not charge your headphones unattended. Do not charge your device during lightning storms, as 
the device may become overcharged, which could result in a fire or smoke. Do not use the included 
wall adapter in a confined space, such as in a book case or similar piece of furniture, as it may result in 
overheating that could cause a fire or smoke, which may result in property damages, serious personal 
injury, or death.

• Other devices.  If using a mobile phone or other wireless devices connected to your headphones, refer 
to and follow the warnings, safety information, and instructions for that wireless device.  Failure to do 
so may result in property damage, serious personal injury, or death.

• Water and Moisture.  Your headphones are not waterproof.  If water or foreign objects get inside your 
headphones, it could cause fire or electric shock, which could result in property damage or serious 
personal injury.  If your headphones get wet, water and/or other liquids may penetrate the outer shell 
and damage the battery and charging connections. If your headphones or electronic accessories 
have gotten wet or appear damaged in any way, stop use immediately.  In particular, to reduce the risk 
of fire or shock as a result of the headphones or included charger being exposed to water or moisture, 
follow the following precautions:
• Do not use the headphones or charger near water. 
• Do not expose the headphones or charger to rain or moisture.  
• Do not attempt to dry the headphones or charger with a hair dryer or a microwave oven, as 

doing so could result in an explosion or fire.
• Do not use around a sink or other water—be careful that your headphones or charger do not fall 

into a sink or container filled with water.
• Do not use in the rain or snow or in humid locations.
• Do not use while you are excessively sweaty—do not touch your headphones or charger with wet 

hands or put your headphones or charger in the pocket of a damp article of clothing.

Failure to follow these precautions could result in property damage or serious personal injury.

Battery Usage Instructions and Safety

• This device contains lithium ion batteries. The batteries must be disposed of properly according to 
local regulations. If local regulations prohibit disposal, the product can be returned to Human at no 
cost. The batteries in this device are not user replaceable and should only be replaced by Human.  See 
www.humanheadphones.com/support for additional details.

• Improper use of lithium ion batteries may result in skin irritation, smoke, fire, burns, or an explosion, 
which could result in property damage, serious personal injury, and even death.  To avoid those 
hazards, observe the following precautions: 
• Do not heat, open, puncture, mutilate, or dispose of the product in fire.  
• Do not leave the device in direct sunlight for an extended period of time, which could cause 

melting or battery damage.  
• Do not expose the batteries to excessive heat such as from a heater, a radiator, or a nearby fire.
• Do not dismantle, open, crush, bend, puncture, or shred batteries.
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Note on static electricity

Static electricity in the body may cause tingling in your ears.  To reduce the effect, wear clothes made from 
natural materials that reduce the generation of static electricity.

This device complies with Part 15 of the FCC Rules.  Operation is subject to the following two conditions:
1. This device may not cause harmful interference, and
2. This device must accept any interference received, including interference that may cause undesired 

operation.

Changes or modifications not expressly approved by the party responsible for compliance could void 
the user’s authority to operate the equipment.

This equipment has been tested and found to comply with the limits for a Class B digital device, 
pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection 
against harmful interference in a residential installation. This equipment generates uses and can 
radiate radio frequency energy and, if not installed and used in accordance with the instructions, 
may cause harmful interference to radio communications. However, there is no guarantee that inter-
ference will not occur in a particular installation. If this equipment does cause harmful interference to 
radio or television reception, which can be determined by turning the equipment off and on, the user 
is encouraged to try to correct the interference by one of the following measures:
- Reorient or relocate the receiving antenna.
- Increase the separation between the equipment and receiver.
- Connect the equipment into an outlet on a circuit different from that to which the receiver is 
connected.
- Consult the dealer or an experienced radio/TV technician for help.

This portable transmitter with its antenna complies with FCC/IC RF exposure limits for general popu-
lation / uncontrolled exposure.

COPYRIGHTS AND TRADEMARKS

© 2019 Human, Incorporated.  HUMAN and HUMAN HEADPHONES are trademarks of Human, Inc.

Printed in China.

• Do not use your headphones if the batteries appear to be damaged in any way. In the event 
of a battery leaking, do not allow the liquid to come in contact with the skin or eyes.  Exposure 
to leaking batteries could result in serious injuries to your skin. If the liquid touches your skin, 
wash the affected areas with large amounts of water and immediately seek medical advice.  

• Do not do any of the following things to the battery:
• modify or remanufacturer it, 
• attempt to insert foreign objects into it, 
• immerse or expose it to water or other liquids,
• expose it to explosions or other hazards.

• Avoid dropping the device.  If the device is dropped, especially on a hard surface, and the user 
suspects damage, contact Human by email at support@humaninc.com.

• Batteries need to be charged before use.
• Always refer to the manufacturer’s instructions or equipment manual for proper charging instructions.
• After extended period of storage, it may be necessary to charge and discharge the cells or batteries 

several times to obtain maximum performance.

Other Usage Instructions

• Keep these instructions.
• Heed all warnings, including those posted online at www.humanheadphones.com/support.
• Clean only with a dry cloth.
• If the unit is not used for a long time, the rechargeable batteries may become depleted quickly.  The 

batteries will be able to hold a proper charge after they are discharged and recharged several times.  
When storing the unit for a long time, charge the batteries once every six months to prevent over-dis-
charge.

• Be sure only to use the supplied USB Type-C charger and the supplied AC wall adapter.
• Do not block any ventilation opening in the devices, charger, or wall adapter.  Install in accordance 

with the manufacturer’s instructions.
• Do not install near any heat sources such as radiators, heat register, stoves, or other apparatus 

(including amplifiers) that produce heat.
• Protect the power cord from being walked on or pinched particularly at plugs, convenience recepta-

cles, and the point where they exit from the apparatus.
• Only use attachment/accessories included with the product or specified by the manufacturer.
• Unplug the wall adapter during lightning storms or when unused for long periods of time.
• High volume may affect your hearing.


