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heyplus User Guide 

Enter pairing mode

Press and hold the power button on the side to power on.

Download heyplus App
Search heyplus App in Google Play Store (Android) or App Store (iOS), 
or scan the QR code to download heyplus App.

Set up and pair
Tap the plus icon in heyplus App to add device. 
Selecte heyplus Watch  in nearby devices, or scan the QR code on
 the watch screen to pair up with the watch.

On home screen
 Swipe down to see notifications
 Swipe up to browse applications
 Swipe left to see widgets
 Swipe right to expand quick settings
 Press and hold to change the watch face

 Cover watch with palm
 Turn off the screen

Press once
Wake the watch
Pause or resume workout
Return to the previous screen in an app 
Turn off the screen at home screen

Press and hold
Power on, off or restart
10s Force restart

Change bands
Slide the spring pin and hold it to
 remove a band from the watch or
 attach a band to the watch.

Parameters
Model: W2100
Frequency band of operation: 2402MHz-2480MHz 
Bluetooth transmit power: 4 dBM 
Ingress protection level: IP68 
Input rating:5V---0.5A
Working temperature range: 0℃-45℃ 
Storage temperature range: -20°℃-60℃

Website：www.heyplus.com


