Safety, Warranty, Environment, Recycling Information Guide

Important Safety Information

This section contains important safety information for Tiburn™ products.

Additional safety information is provided in the Important Product Information

Guide for your product.

Plastic bag notice

DANGER: Plastic bags can be dangerous. Keep plastic bags away from babies

and children to avoid danger of suffocation.

Tip-over hazard prevention notice

The computer may cause harm to children if it is not located in an appropriate
place. Follow the tips below to protect children from harm caused by the

computer tipping over:

® Place your computers or monitors on sturdy furniture with a low base or
furniture that has been anchored. Push all-in-one computers or monitors as

far from the edge of the furniture as possible.

Keep remote controls, toys, and other items that might attract children away

from all-in-one computers or monitors.



® Keep your computer or monitor cables out the reach of the children.

e Supervise children in rooms where these safety tips have not been followed.

Lithium battery notice

DANGER: Danger of explosion if battery is incorrectly replaced.

When replacing the lithium coin cell battery, use only the same or an equivalent
type that is recommended by the manufacturer. The battery contains lithium

and can explode if not properly used, handled, or disposed of.

Do not:

* Throw or immerse into water

* Heat to more than 100°C (212°F)

* Repair or disassemble

Dispose of the battery as required by local ordinances or regulations.

The following statement applies to users in the state of California, U.S.A.

Perchlorate material: Special handling may apply. See www.dtsc.ca.gov/

hazardouswaste/perchlorate.

Using headphones or earphones

If your computer has both a headphone connector and an audio-out connector,

always use the headphone connector for headphones (also called headsets) or


http://www.dtsc.ca.gov/
http://www.dtsc.ca.gov/

earphones. Excessive sound pressure from earphones and headphones can

cause hearing loss. Adjustment of the equalizer to maximum increases the

earphone and headphone output voltage and the sound pressure level.

Therefore, to protect your hearing, adjust the equalizer to an appropriate level.

Excessive use of headphones or earphones for a long period of time at high

volume can be dangerous if the output of the headphones or earphone

connectors do not comply with specifications of EN 50332-2. The headphone

output connector of your computer complies with EN 50332-2 Sub clause 7.

This specification limits the computer’s maximum wide band true RMS output
voltage to 150 mV. To help protect against hearing loss, ensure that the
headphones or earphones you use also comply with EN 50332-2 (Clause 7
limits) for a wide band characteristic voltage of 75 mV. Using headphones that
do not comply with EN 50332-2 can be dangerous due to excessive sound

pressure levels.

If your Tiburn computer came with headphones or earphones in the package,

as a set, the combination of the headphones or earphones and the computer

already complies with the specifications of EN 50332-1. If different headphones



or earphones are used, ensure that they comply with EN 50332-1. (Clause 6.5

Limitation Values). Using headphones that do not comply with EN 50332-1 can

be dangerous due to excessive sound pressure levels.

Regulatory information

Computer models equipped with wireless communications comply with the

radio frequency and safety standards of country or region in which it has been

approved for wireless use. Be sure to read the Regulatory Notice for your

country or region before using the wireless devices contained in your computer.

To obtain a PDF version of the Regulatory Notice, refer to the “Downloading

publications”.

Electronic emission notices

This device has been tested and found to comply with the limits for a Class B

digital device. Detailed machine types for which this statement applies are

located at the back of the Enterprise Flying Manual.

The Important Product Information Guide for this product provides the complete



Class B compliance statements that are applicable for this device.

“Accessing other manuals” for additional information.

Korean Class B compliance statement
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FCC

This device complies with Part 15 of the FCC Rules. Operation is subject to

the following two conditions: (1) this device may not cause harmful

interference, and (2) this device must accept any interference received,

including interference that may cause undesired operation.

Caution: The user is cautioned that changes or modifications not expressly

approved by the party responsible for compliance could void the user's

authority to operate the equipment.



Note: This equipment has been tested and found to comply with the limits for

a Class B digital device, pursuant to part 15 of the FCC Rules. These limits

are designed to provide reasonable protection against harmful interference in

a residential installation. This equipment generates uses and can radiate radio

frequency energy and, if not installed and used in accordance with the

instructions, may cause harmful interference to radio communications.

However, there is no guarantee that interference will not occur in a particular

installation. If this equipment does cause harmful interference to radio or

television reception, which can be determined by turning the equipment off

and on, the user is encouraged to try to correct the interference by one or

more of the following measures:

—Reorient or relocate the receiving antenna.

—Increase the separation between the equipment and receiver.

—Connect the equipment into an outlet on a circuit different from that to which

the receiver is connected.



—Consult the dealer or an experienced radio/TV technician for help.

FCC RF Radiation Exposure Statement:

This equipment complies with FCC radiation exposure limits set forth for an

uncontrolled environment. This equipment should be installed and operated

with a minimum distance of 20cm between the radiator and any part of your

body.

FCC Supplier's Declaration of Conformity

Enterprise / NCC-1701A

This device complies with part 15 of the FCC Rules. Operation is subject to the

following two conditions: (1) This device may not cause harmful interference,

and (2) this device must accept any interference received, including

interference that may cause undesired operation.

IC
This device contains licence-exempt transmitter(s)/receiver(s) that comply with
Innovation, Science and Economic Development Canada’s licence-exempt

RSS(s). Operation is subject to the following two conditions:



This device may not cause interference.

This device must accept any interference, including interference that may cause

undesired operation of the device.

L’émetteur/récepteur exempt de licence contenu dans le présent appareil est
conforme aux CNR d’Innovation, Sciences et Développement économique
Canada applicables aux appareils radio exempts de licence. L’exploitation est

autorisée aux deux conditions suivantes :

L’appareil ne doit pas produire de brouillage;

L’appareil doit accepter tout brouillage radioélectrique subi, méme si le

brouillage est susceptible d’en compromettre le fonctionnement.

This equipment complies with IC RSS-102 radiation exposure limits set forth for
an uncontrolled environment. This equipment should be installed and operated
with a minimum distance of 20cm between the radiator and any part of your

body.

Pour se conformer aux exigences de conformité CNR 102 RF exposition, une
distance de séparation d'au moins 20 cm doit étre maintenue entre I'antenne

de cet appareil ettoutes les personnes.

European Union conformity



C€

Compliance to Directives for Information Technology Equipment (ITE) and
Radio Equipment, for detail refer to the Enterprise Flying Manual hat shipped

along with your product.

Singapore wireless-radio compliance information

Complies with
IMDA Standards
DB102306

Recycling and environmental information

Tiburn encourages owners of information technology (IT) equipment to
responsibly recycle their equipment when it is no longer needed. Tiburn offers
a variety of programs and services to assist equipment owners in recycling their

IT products. For information on recycling Tiburn products,

go to: http://www.tiburn.cc/recycling

Important WEEE information

Country-specific information is available at: http://www.tiburn.cc/recycling



http://www.tiburn.cc/recycling
http://www.tiburn.cc/recycling
http://www.tiburn.cc/recycling

Recycling information for Japan

Recycling and disposal information for Japan is available at:

http://www.tiburn.cc/recycling/japan

Additional recycling statements

Additional information about recycling computer components and batteries is in

your Important Product Information Guide.

Restriction of Hazardous Substances Directive (RoHS)

European Union RoHS

Tiburn products sold in the European Union meet the requirements of Directive

2011/65/EU on the restriction of the use of certain hazardous substances in

electrical and electronic equipment (“RoHS recast” or “RoHS 2”). For more

information about Tiburn progress on RoHS, go to:

http://www.tiburn.cc/social_responsibility/us/en/RoHS_Communication.pdf

ENERGY STAR


http://www.tiburn.cc/social_responsibility/us/en/RoHS_Communication.pdf
http://www.tiburn.cc/social_responsibility/us/en/RoHS_Communication.pdf

ENERGY STAR

ENERGY STAR® is a joint program of the U.S. Environmental Protection

Agency and the U.S. Department of Energy aimed at saving money and

protecting the environment through energy efficient products and practices.

Tiburn is proud to offer our customers products with an ENERGY STAR

compliant designation. The following machine types have been designed and

tested to conform to the ENERGY STAR program requirement for computers

at the time of manufacture. For more information about ENERGY STAR

ratings for Tiburn computers, go to http://www.tiburn.cc.

By using ENERGY STAR compliant products and taking advantage of the

power management features of your computer, you reduce the consumption

of electricity. Reduced electrical consumption contributes to potential financial

sayings, a cleaner environment, and the reduction of greenhouse gas



emissions. For more information about ENERGY STAR, go to:

http://www.energystar.gov.

Tiburn encourages you to make efficient use of energy an integral part of your

day-to-day operations. To help in this endeavor, Tiburn has preset the

following power management features to take effect when your computer has

been inactive for a specified duration:

ENERGY STAR power management features, by operating system.

Microsoft Windows Windows 10

Power plan: Balanced

Turn off the display: After 10 minutes

Put the computer to sleep: After 25 minutes
Advanced power settings:

- Turn off hard disk drives: After 20 minutes

- Hibernate: Never

To awaken your computer from a Sleep or System Standby mode, press any

key on your keyboard. For more information about these settings, refer to your

Windows Help and Support information system.

Service and Support information


http://www.energystar.gov/

The following information describes the technical support that is available for

your product, during the warranty period or throughout the life of your product.

Refer to the Tiburn Limited Warranty for a full explanation of Tiburn warranty

terms.

Online technical support

Online technical support is available during the lifetime of a product at:

http://www.Tiburn.cc/support

Telephone technical support

Where applicable, you can get help and information from the Customer Support

Center by telephone. Before contacting a Tiburn technical support

representative, please have the following information available:

® model and serial number

® the exact wording of any error message

® a description of the problem



Your technical support representative might want to walk you through the

problem while you are at your computer during the call.

To obtain the most up-to-date telephone list for the Customer Support Center,

go to: http://www.Tiburn.cc/support/phone.

Downloading publications

Electronic versions of your computer publications are available from the

Tiburn Support Web site. To download the publications for your computer, go

to http:// www.Tiburn.cc/UserManuals and follow the instructions on the

screen.


http://www.tiburn.cc/support/phone
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