
LED MESSAGE CUP INSTRUCTIONS 
 

1. Install "Hello Custom Message Cup” app from iTunes or Google Play on your mobile 
device. 

2. Remove pull tab from the base of the Hello Cup to activate the included 3x AAA 
batteries. 

3. Ensure the Bluetooth feature of your mobile device is turned on. 
4. Press the rubber power button on bottom of cup to turn it on. 
5. Open Hello Custom Message Cup app on your mobile device. 
6. Select ”New Message” to create a new message, or ”Saved Messages” to access 

messages you have already saved. 
7. Type the message you wish to send to your Hello Cup, as well as the style, speed, 

and brightness, then select “Save & Send Message.” (If Bluetooth is not on, you will 
be prompted to turn it on.) 

8. Select your Hello Cup from the list to send the message to it. (If you do not see your 
cup, please ensure that the rubber power button on the base of the cup is depressed, 
and repeat step 7.) 

 
Use only AAA alkaline batteries. Wireless access and smartphone app required. 
 
This is not a toy. Not suitable for children. Not dishwasher safe. Hand-wash only. Remove 
batteries prior to washing. Do not submerge. 
 
Made in China. Designed and manufactured by Whirley-DrinkWorks! 
 
Please visit ​www.hellocup.net​ for full requirements and instructions. 
 

--------------------------------------------- 
 
FCC ID: 2AQNV-60961HC-1 
 
This device complies with part 15 of the FCC rules. Operation is subject to the following two 
conditions: (1) This device may not cause harmful interference, and (2) this device must 
accept any interference received, including interference that may cause undesired operation. 
 
This equipment has been tested and found to comply with the limits for a Class B digital 
device, pursuant to part 15 of the FCC Rules. These limits are designed to provide 
reasonable protection against harmful interference in a residential installation. This 
equipment generates, uses and can radiate radio frequency energy and, if not installed and 
used in accordance with the instructions, may cause harmful interference to radio 
communications. However, there is no guarantee that interference will not occur in a 
particular installation. If this equipment does cause harmful interference to radio or television 

http://www.hellocup.net/


reception, which can be determined by turning the equipment off and on, the user is 
encouraged to try to correct the interference by one or more of the following measures: 

● Reorient or relocate the receiving antenna. 
● Increase the separation between the equipment and receiver. 
● Connect the equipment into an outlet on a circuit different from that to which the 

receiver is connected. 
● Consult the dealer or an experienced radio/TV technician for help. 

 
FCC Caution: Any changes or modications not expressly approved by the party responsible 
for compliance could void the user’s authority to operate this equipment. 
 
FCC Radiation Exposure Statement: This transmitter must not be co-located or used in 
conjunction with any other antenna or transmitter. 
 


