
Asset Gateway Mini
Installation guide





What's in the box

AG Mini Screws for 
Wood mounting (4)

Alcohol 
wipes (2)

Screws for 
Metal mounting (4)

Reset button 
pin (1)
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Installation

1    Download and log in to the Motive Fleet App from Google Play Store or Apple App Store.

2   Go to the Devices tab.

3   Follow the in-app instructions to guide you through installing the Asset Gateway Mini.

4   Visit http://gomotive.com/ag-mini-install for detailed information and recommendations on 
installing and assigning your Asset Gateway Mini.
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Understanding the LEDs

Under normal operations, the LED will not flash until the reset button is pressed.

Solid Yellow
Device has poor LTE connectivity

Blinking Blue
Device is setting up

Solid Red
Device has low battery

Solid Blue
Device is working properly

Blinking White
Device is performing a firmware update
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Note

This device contains license-exempt transmitters/receivers that comply with Part 15 of the FCC Rules and with 
Innovation, Science and Economic Development Canada’s license-exempt RSS(s). Operation is subject to the 
following two conditions: (1) this device may not cause harmful interference, and (2) this device must accept 
any interference received, including interference that may cause undesired operation. 

This equipment complies with FCC RF radiation exposure limits set forth for an uncontrolled environment and 
RSS 102 RF exposure compliance requirements. This equipment should be installed and operated with a 
minimum distance of 20 centimeters between the radiator and your body. This Transmitter must not be 
co-located or operating in conjunction with any other antenna or transmitter. Changes or modifications not 
expressly approved by Motive could void the user’s authority to operate this equipment. 
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Troubleshooting 855-434-3564
support@gomotive.com
helpcenter.gomotive.com

Resources

 

Scan this code or visit http://gomotive.com/ag-mini-install 
for detailed information and recommendations on installing 
and assigning your Asset Gateway. 


