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1. Precautions before Use 

1. This production is a tablet PC, suitable for use in non-tropic areas below 2000 meters, and the 

mark  in the nameplate indicates the product is suitable for use in non-tropic areas. 

2. Prevent the DTEN Mate from falling to the ground or being strongly impacted otherwise. 

3. Use only power supplies listed below: 

Manufacturer: Huizhou Fujia Appliance Tech. Co., Ltd. 
Model: FJ-SW2120502400U 
Input: 100-240V~, 50/60Hz, 0.4A Max.;  
Output: 5V  2.4A 

4. Do not use it in the long term in any environment where the air is too cold, too hot (>35℃), too 

humid or with too much dust. Do not expose the product to sunlight.  

5. Avoid using it in the strong magnetic and strong static environment as much as possible. 

6. Once any water or other liquid splashes onto the product, close it immediately and do not use it 

until it dries out. 

7. Do not clean the product with any detergent containing chemical element or other liquid to 

avoid causing damage due to corrosion and becoming damp. If cleaning is really necessary, clean 

it with dry soft cloth tissue paper. 

8. Our company shall not bear any and all responsibilities for loss or deletion of data inside the 

machine caused due to abnormal software and hardware operation, maintenance or any other 

accident. 

9. Please back up your important data at any time to avoid loss. 

10. Please do not disassemble the product by yourself; otherwise you will lose the right to 

warranty, and the product will no longer be used.  

11. Do not disposal of a battery into fire or a hot oven, or mechanically crushing or cutting of a 

battery, that can result in an explosion. 

12. Do not leaving a battery in an extremely high temperature surrounding environment that can 

result in an explosion or the leakage of flammable liquid or gas. 

13. The battery subjected to extremely low air pressure that may result in an explosion or the 

leakage of flammable liquid or gas. Do not shock the battery at a high attitude.  

14. The battery charging ambient temperature is 0-45℃, discharging temperature -10-60℃,  
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Transport temperature and humidity: 20-30℃, 45-75%R.H. 

Storage temperature and humidity range: 20-30℃, 45-75%R.H. 

15. Do not ingest battery, Chemical Burn Hazard. 
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Radiation Exposure Statement
The device has been evaluated to meet general RF exposure requirement. The device can be used in portable exposure 
condition without restriction.




