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Wireless Security Camera System
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USER MANUAL

Please read this manual carefully before use and keep it for future reference.

V1.02



The latest version of multilingual user manuals could be obtained by scanning
the QR code or visiting https://www.heimvision.com/pages/download/, since
we update the user manual regularly. Please contact us if you have any
problems.
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Safety Cautions

@ For security, please use the original accessories provided.
@ Unplug the power adapter if you don't use the products.

© Please obey the local security regulations and policies when installing the
products.

@ We assume no liability or responsibility for any fires or electrical shock
caused by improper installation.

What's Included

HeimVision Camera HeimVision Base Station Mounting Bracket
x1 x1 x1
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Adapter Charging Cable Ethernet Cable Screw Kit
x1 x2 x1 x1
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Product Overview

HeimVision Base Station
Network Indicator

Working Indicator Power Indicator

Buzzer

Pair/Reset: short press three times Memory Card Slot Micro USB Port
to enter pairing mode; long press

for 10 seconds to reset it. Ethernet Port

HeimVision Camera

Pair/Reset: short press three times to
enter pairing mode; long press for 10
seconds to reset it.

Low Battery Indicator

Working Indicator

Power Indicator

Speaker
IRLEDs

Microphone
Camera Lens
Floodlight

PIR Sensor Micro USB Port
M3x5 Screw Hole

Battery Compartment
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A guide to LED Indicator

Base Station

Solid white
Working Indicator

off

Solid green
Network Indicator  Off

Flash green

Solid white
Power Indicator

Off

Camera

Solid blue
Working Indicator  Off

Flash blue

Solid green
Power Indicator Ol

Flash green
Low Battery Solid red
Indicator off
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Watching live video/Camera wakes up
Camera in sleep mode

Base Station connected to network
Base Station disconnected to network
Base Station upgrading

Base Station powered on

Base Station has no power

Working normally

In sleep mode/disconnected
Firmware upgrading
Charging

Fully charged

No battery installed and powered by
charging cable

Low battery

Normal



Getting Connected

@ Search for HeimSmart on App Store™/Google Play™ or scan the QR codes
below to download and install our App.

Android

Note:
Google Play™ is a trademark of Google Inc., and App Store™ is a
trademark of Apple Inc.

@ Plug the Ethernet cable into the Base Station and router, then connect the
Base Station to power.

© Power on the camera.

Option 1:
Install 4 AA batteries into your camera to power it on. Please observe the
correct polarity when inserting each battery.
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Notes:

(1) We recommend to use your camera at -20°C~50°C(-4°F~122°F).

(2) Ifthe Battery Indicator turns red, it means that the battery power
of camera gets low. Please charge or replace the batteries in time.

(3) Do NOT mix old and new batteries or different brands of batteries.

(4) Do NOT charge the camera through the Micro USB Port if your
battery is non-rechargeable.

Option 2:

Connect a 5V 2A adapter to the camera's Micro USB Port to power it on.

Option 3:

Install 4 AA rechargeable batteries, then connect a solar panel to the camera's
Micro USB Port to supply power for it.

@ Launch HeimSmart app, register an account with a valid email and log in.

Then follow the steps below to connect your Base Station and camera to
HeimSmart.
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Notes:

(1) Please allow HeimSmart app to use your WLAN & Cellular Data and
access your location.

(2) Make sure your phone and the Base Station are connected to the
same router's network. Otherwise, the HeimSmart app will not be
able to find the Base Station.

(3) Ifyour phone and the Base Station are connected to the same router's
network, but HeimSmart still cannot find the Base Station, please
long press the Pair/Reset button for 10s to reset the Base Station.

Step 1: Step 2:
Tap + on the Devices interface. Select Base Station.
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Step 3:
Ensure the base station is connected
to your router, and tap Next.

< Connect to a Router

N
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Connect e Base Saton t your router trough an
Eernetcave

Step 5:

Connect your mobile phone to the
same router's network as the base
station, and tap Next.

< Connect to WiFi

Connectyour bl phone 10 th same rutes network

o 1o connect your mabiledevice and the Base
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Step 4:
Ensure the base station is powered
on, and tap Next.

< Power on the Base Station

Step 6:
Wait for HeimSmart to discover your
base station.

< Search
Seach for oy vt Bose Staon.
-
~ ~
( Cancel )



Tip:

If HeimSmart cannot discover your base station, please

* ensure that you've connected the Base Station to the router through the
Ethernet cable.

* ensure that your mobile phone and the base station are connected to the
same network.

* long press the Pair/Reset button to reset the base station and try again.

Step 7: Step 8:
Select your base station after it's Keep the camera as near as possible
discovered. to the base station (within 1m/3.3ft)

when pairing them, and tap Next.

< Search < Add Camera

B-=

Selct a Base Staton for the camera 1o be comnected.

AssureB1FoCiZihk >

Keep th dstanceofthe Base Saton
ik 1m (3.3 durngthe pa

Step 9:
Pair the camera with the base station.
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(1) Ensure the camerais powered on.

(2) Press the Pair/Reset button on the
camera three times, and you will
hear "Pairing Mode".

N

Press the Pair/Reset button on the
base station three times, and you

/4
(w)

X

will hear Di sound from it.
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Wait until you hear "Pairing

Ve
\

successful" from the camera, and
then tap Next.

Step 10:
Wait for pairing.

< Add Camera
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Wiy cantheat the

Step 11:
Return to the homepage after

finishing pairing.

Camera List:

@

(

——
Return to Homepage )



© One Base Station could pair with up to four cameras. If you have bought
more than one camera, please follow the steps below to get your second/
third/fourth camera paired with the base station. (Optional)

Step 1: Step 2:
Tap + on the upper right corner of the Select Cam B1.
Devices interface.

Step 3: Step 4:

Select your base station. Keep the camera as near as possible
to the base station(within 1m/3.3ft)
when pairing them, and tap Next.

< Search < Add Camera

Selcta Base Station o the camera o be comected.
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Step 5:
Pair the camera with the base station.

(1) Ensure the camera is powered on.

(2) Press the Pair/Reset button on the
camera three times, and you will
hear "Pairing Mode".

(3) Press the Pair/Reset button on the
base station three times, and you

will hear Di sound from it.

(4) Wait until you hear "Pairing
successful" from the camera, and
then tap Next.

Step 6: Step 7:
Wait for pairing. Return to the homepage after
finishing pairing.

< Add Camera Connected

CameraList:
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Return to Homepage
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