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Specifications  
 
Model Nam: Padwell 
Model #: WS-WC-P01 
Input: 12V, 2A 
Output: 5W ~ 10W 
Size (WxDxH): 100 x 100 x 13.7 mm // 3.9 x 3.9 x 0.5 in 
Weight: TBD 
 
Designed and Made in South Korea 
 

How to charge your wireless device: 
1. Connect the supplied AC wall adapter to the charging base and to the wall outlet.  
2. Place the wireless charging-enabled device on the wireless charging base as shown 

below. Be sure that the center of the device is aligned over the center of the charging 
base. Charging will automatically begin. You will be able to identify the status of your 
charge with the LED light indicator (chart below). 

3. Enjoy wireless charging. 

 
  
LED Light Indicator 
 

LED Light Indicator Apple Device  Samsung Device 

During Charging  Green  text/icon  text/icon  

Charging Complete Green  text/icon  text/icon  

Charging Error*  Blinking Green text /icon text /icon 

 
*What do i do if my light Indicator is blinking green?  
    1. Try removing your phone from the charging device and placing it back on the center of 
charging pad.  
    2. Be sure to remove any metal plates/rings on the back of the phone and place the phone 
back on the charging device.  
    3. Try unplugging and plugging the charging adapter and placing the phone back on the 



charging device.  
    4. If the light indicator is still blinking green after trying the previous solutions, please contact 
our Willis Customer Success Team at [Willis URL In Development] for further assistance.  
 

Safety Instructions 

 
Please read these instructions before using the Willis™ wireless charging device to ensure safe 
and proper use. 
 

 Keep your wireless charging base dry and away from moisture and corrosive materials. 
 Do not clean your wireless charging base with harsh chemicals, soaps or detergents. Just 

wipe it with a soft, dry cloth. 
 Connect the included Willis™ wall adapter of the wireless charging pad into a socket 

outlet that is clear of any obstacles and easy to disconnect from the source. 
 For indoor use only; keep away from liquids, moisture, wet or damp environments. 
 If unused for a long period of time, please unplug the wireless charging pad adapter 

from the socket outlet. 
 Do not store your device in very hot or very cold areas. The charging pad is 

recommended to be used in room temperatures no higher than 40℃. 
 To have the safest and fastest charge, use the original Willis wall adapter supplied. 

 

Warning 
Read all instructions and warnings prior to using this product. Improper use of this product may 
result in product damage, excess heat, toxic fumes, fire or explosion, for which damages you 
(“Purchaser” or “Purchasing Adult”), and not the Willis™ (“Manufacturer”) are responsible. 

 Do not attempt to replace any part of this device (including using third-party cables 
and/or charging adapters). 

 Do not store device in high-temperature environment, including heat caused by intense 
sunlight or other forms of heat. Do not place device in fire or other excessively hot 
environments. 

 Do not disassemble this device or attempt to re-purpose or modify it in any manner. 
 If you experience problems with the wireless charging pad, including but not limited to 

visible defects,  please discontinue use immediately. Safely unplug the wall adapter of 
the wireless charging pad from the socket outlet and contact Willis®️ for assistance. Do 
not attempt to service or disassemble. 

 If this device is accessible to or may be used by a minor, the purchasing adult agrees to 
be solely responsible for providing supervision, instruction, and warnings. Purchasing 
adult agrees to defend, indemnify, and hold Manufacturer harmless for any claims or 
damages arising from unintended use or misuse by a minor. 

 All products have gone through a thorough quality assurance inspection. If you find that 
your device is excessively hot, is emitting odor, is deformed, eroded, cut or is 
experiencing or demonstrating an abnormal functionality, immediately stop all product 
use and contact Manufacturer. 

 

 

If you have a question about your product or experience a problem with it, please go to [Willis 
Website In Development] where you will find online support and FAQs. 
 
For information regarding Willis’ warranty policy, please go to [Willis Website In Development] 
Where you will find our warranty policy.  



 

FCC STATEMENT 

 
Declaration of Conformity with FCC Rules for Electromagnetic Compatibility 
We, Hatch Group Inc., declare under our sole responsibility that the product, WS-WC-P01, to 
which this declaration related, complies with Part 15 of the FCC rules. Operation is subject to 
the following two conditions: (1) this devices may not cause harmful interference, and (2) this 
device must accept any interference received, including interference that may cause undesired 
operation. 
 
Federal Communications Commission Interference Statement 
This equipment has been tested and found to comply with the limits for a Class B digital device, 
pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection 
against harmful interference in a residential installation. 
  
This equipment generates, uses, and can radiate radio frequency energy, and if not installed and 
used in accordance with the instructions, may cause harmful interference to radio 
communications. However, there is no guarantee that interference will not occur in a particular 
installation. If this equipment does cause harmful interference to radio or television reception, 
which can be determined by turning the equipment off and on, the user is encouraged to try and 
correct the interference by one or more of the following measures: 

 Reorient or relocate the receiving antenna. 
 Increase the distance between the equipment and the receiver. 
 Connect the equipment to an outlet on a circuit different from that to which the receiver 

is connected. 
 Consult the dealer or an experienced radio/TV technician for help. 

FCC Caution: Any changes or modifications not expressly approved by the party responsible for 
compliance could void the user’s authority to operate this equipment. 
 
Radiation Exposure Statement: 
This equipment complies with FCC radiation exposure limits set forth for an uncontrolled 

environment. End uses must follow the specific operating instructions for satisfying RF exposure 

compliance. To maintain compliance with FCC RF exposure compliance requirements, please 

follow operation instructions as documented in this manual. This equipment should be installed 

and operated with a minimum distance of 15 cm between the radiator and your body. 


