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»What's in the Box

Smart Socket
User Manual

> At a Glance

1. Flame Resistant Material

NOTE: Press the ON/OFF button to
restore the factory setting if you want to
erase the plug’s current settings.

> Indicator Light Status

Blue light blinks every 0.5 second-Easy
Mode connection

Blue light blinks every 2 seconds- AP
Mode connection

Red light- Power is ON

No light- Power is OFF

Output: 10A Max
Rated Power: 1200W/120V
Wi-Fi Frequency: 2.4GHz

>Install the “Gosund” App

1. Search for Gosund App on App
store/Google Play Store, or just scan the
QR code below to download.(For iPhone,
you can use build-in camera to scan the
QR code. For Android, you may need
barcode scanner to do that.

Please confirm the App icon before

PS: You can also add this smart plug to
smart life app directly if you already have
it on your phone, it is compatible and
works the same way.

2. Register an account and memories
the password, enter your email address
or your phone number, then obtain
verification code to complete the registry.

> Connect with Your Cellphone
Requirements: 2.4GHz Wi-Fi condition
at home

For 2.4Ghz Wi-Fi You'll Need to Know:

1.If you only have 5GHz Wi-Fi router,you
will not be able to complete the connection.

2. If you are using a dual Wi-Fi router
and it broadcast 2 Wi-Fi signals, make
sure that your phone was connected
with the 2.4GHz Wi-Fi signal, it should
be the Wi-Fi signal that next to “_5G” .
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3. If you are using a dual Wi-Fi router
but it broadcast only 1 Wi-Fi signal, you
will have to manage your Wi-Fi router
and change the settings to have
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TRIGGERS

A: For Easy Mode Connection- Blue
ndicator Light Blink Rapidly ( Twice a
second ).

---> Confirm that the smart plug is well
installed

---> “Socket (Wi-Fi)”
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---> Confirm the light status on your
plug and follow the App guide.

(If you don’t see blue light quickly
blinking,press On/Off button to reset.)
---> Set a unique name for this smart

Any problems please follow Gosund 2. Socket Panel 3. ON/OFF Button =1 .
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try the AP mode connection.
---> First go back to the Add Device “+”
interface, choose the AP Mode on the

-->Make sure the indicator light is
flashing slowly and confirm it in App;
-->Choose your 2.4G Wi-Fi and enter
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(© Set schedule
Z_ Set device names

Switch1: OFF

Showon home page ©

account
-->Search and complete.

upper right corner. the password and confirm it in App; CHOOSE ANETWORK... ©Set timer
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Open Alexa app and choose Skills & Rostnes : How o ask Alexa to turn on/off Smart S — Py recognizable for Alexa voice assistant. up device” DO ® Lo
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names, rooms and home for the smart
plug, you won't be able to voice control
it before you complete that.

<—Manage accounts
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Mini Smart Plug

Linked to you

Linked services
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|Add to a'room|
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< Devices settings
General

Name
Mini Smart Plug

Home /

Add to @ home

Unlink Gosund

> Trouble Shooting

Q: Why my phone connection failed ?
A: * You should try both Easy Mode and
AP Mode, read page 6-page 14, make
sure to follow the guide and try again.

-28-

* Confirm your home Wi-Fi is 2.4GHz
and you entered the correct password
during the connection.

* Remove&install the smart plug to start
again, see what happens. Contact the
after sales service for further help if you
still have problems with the connection
after following the steps above.

Q: Why can't | voice control it with my
Alexa/Google?

A: * Make sure you set up smart plug
successfully on Gosund app, and

they are working fine.
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* Make sure you put correct account
when you link Gosund as a skill on
Alexa/Google App, and you can find it
on your skills.

* Make sure your Alexa/Google device
is working fine.

* Check the device names that you set
for this smart plug, it should be non-
repetitive and recognizable for voice
assistant, Also, please make sure your
native language is available for Alexa.

If you still having trouble to voice control
our smart plug after followed all
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instructions, do not hesitate to contact
us for help.

Q: Do | need to set up the device
again if | changed my router?
A: Yes! you must set up the smart plug
again if there is any change of the
current Wi-Fi status, either you changed
your router or your moved the device to
a new house. However, you don’t need
to worry if you are just moving it inside
your room, with the same Wi-Fi.
Q: Why does it turns on/off or comes
offline surprisingly ?
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A: Check your Wi-Fi status and make
sure the electricity is fine.

Check if you've set timer for it.

If everything looks alright, just reset the
smart plug on your app again and see
what happens.

Email to after-sales services if this
problem still exists.

>Safety Information

This device is for Indoor&Dry condition
use only. Make sure the plug electricity
is correct for the appliances that you
attempt to use with. Do not try to
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disassemble this device by yourself, be
aware of product damage and safety
risks.

Keep away from hot, humidity and other
extreme environment. This device meets
UL94 V-0 flammability standard.

> Warranty
90 days money-back guarantee:
If you’re not satisfied with this purchase,
you can choose to refund this order
within 90 days.
12 months limited warranty:
* Device was used in proper technical
working condition.
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* Covers unartificial failures and
defections on this device.

Risk of Damage: Not suitable for
appliances that exceed 10A Current,
be careful. Do not cover if the device
was found artificial disassembled.

»>Contact Us

Friendly reminder: Different App versions
may lead to differences in the interfaces,
but the description of the function
should be the same.

For any inquiries or comments
concerning our products, please send
email to: service @gosund.com.

We will try our best to help you.

Manufacturer:

Shenzhen Gosund Technology Co., Ltd
Website: www. gosund. com

Email Support: service @gosund.com.
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FCC Caution: Any changes or modifications not expressly approved by the party responsible for compliance could void the user's authority to operate this equipment.

This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) this device may not cause harmful interference, and (2) this device must accept any interference received, including interference that may cause undesired

operation.
This device and its antenna(s) must not be co-located or operating in conjunction with any other antenna or transmitter.

NOTE: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a residential installation. This
equipment generates, uses and can radiate radio frequency energy and, if not installed and used in accordance with the instructions, may cause harmful interference to radio communications. However, there is no guarantee that interference will not occur in a
particular installation.

If this equipment does cause harmful interference to radio or television reception,

which can be determined by turning the equipment off and on, the user is encouraged to try to correct the interference by one or more of the following measures:

-- Reorient or relocate the receiving antenna.

-- Increase the separation between the equipment and receiver.

-- Connect the equipment into an outlet on a circuit different

from that to which the receiver is connected.

-- Consult the dealer or an experienced radio/TV technician for help.

To maintain compliance with FCC’s RF Exposure guidelines, This equipment should be installed and operated with minimum distance between 20cm the radiator your body: Use only the supplied antenna.

EN

This device contains licence-exempt transmitter(s)/receiver(s) that comply with Innovation, Science and Economic Development Canada’s licence-exempt RSS(s). Operation is subject to the following two conditions:
1. This device may not cause interference.

2. This device must accept any interference, including interference that may cause undesired operation of the device.
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L’émetteur/récepteur exempt de licence contenu dans le présent appareil est conforme aux CNR d’Innovation, Sciences et Développement économique Canada applicables aux appareils radio exempts de licence. L’exploitation est autorisée aux deux conditions
suivantes :

1. L’appareil ne doit pas produire de brouillage;

2. L’appareil doit accepter tout brouillage radioélectrique subi, méme si le brouillage est susceptible d’en compromettre le fonctionnement.



