Call center headset

Wireless Headphone User Manual

=Ty

FR

ES RU PT

EN



(D)“+”:Volume up/Next song

@ “”-\Jolume down/Previous son

(3)“M”: On/Off Button & MFB

@ Type-C charging port

@ Microphone

@ ENC noise canceling microphone

@ Mute Button

LED Indicator Light

*MFB:Multifunction Button

BT Pairing Methods

1. Turn on Bluetooth on your phone.

2. Press and hold the On/Off Button for 2 seconds to power on the headset. You will
hear "Power on. Pairing", and the LED indicator flashes blue and red alternately.

3. Search and tap to connect to"JH-101"on the Bluetooth device list of your phone.



Then you will hear "Your headset is connected". The LED indicator will flash blue
every 10 seconds after paired. The phone shows that "JH-101" is connected.
Note:

The headset can also be connected to a computer by following the above steps.

To Pair with 2 Mobile Devices

You may pair the headset with 2 mobile devices (e.g. phones Or tablets) by the
following steps:

1. Follow the above pairing guide to connect the headset to device A, then switch of
the Bluetooth function of device A.

2.At this point, the headset automatically enters pairing mode.

3. Search and click to connect to"JH-101" on the Bluetooth device list of device B.

4. After the headset is paired with Bluetooth function of device B ,switch on the
bluetooth function of device A and tap “siindoo-H6” to reconnect to the headset.
Now the headset is connected with two devices

Note:

When the headset is paired with two devices ,music can only be played from one. If
you want to play music on the other connected device , pause or stop playing the
music on the other

Previous one.if you want to answer a new Call from the other connected phone,hang

up the current call on the previous one



Operation Instructions

Button Function Operation Instructions
Power on Pres and hold the On/Off button for 2 seconds.
Power off Pres and hold the On/Off button for 3 seconds.
Answer a call Short pres the MFB to answer an incoming call.
Hang up a call Short pres the MFB to hang up a call
Cancel dialing Short pres the MFB to cancel dial
Press and hold the MFB for 2 seconds to reject an
Reject a call
On/Off incoming call.
Button & During a call, press and hold the MFB for 2 seconds to
Audio switching
MFB switch between the headset and phone speaker.
Redial a call Double pres the MFB to dial the last number dialed.
Play/Pause Short pres the MFB play/pause music.
To answer a new call and hang up the current
call,short press the MFB.
To answer a new call and keep the current
Call waiting
call,double press the MFB.
To keep current call and reject the new call,press and
hold the MFB for 2 seconds.
On/Off Press and hold the MFB for 2 seconds to  activate
Button & Voice assistant | the voice assistant on your phone(Only in the
MFB

non-calling state).




LED Indicator Light

Connection succeeded The blue light flashes once every 13 seconds
Pairing mode Blue and red light flash alternately

Pairing record cleared Blue and red light flash alternately

Playing music The blue light flashes once every 13 seconds
Fully charged Steady blue light

Power off Light turn on

Charging Steady red light

Siri or google assistant

Long press button 2 seconds,Can activate Siri or google assistant

Charging instruction

While the headphone is in low battery please use Type-C charging cable to

charge.about 2 hours to charge full.




FAQS

Q:Can | use the headset while it is recharging?
A:Yes,but extremely low battery or poor power quality may cause electrical noise. We

do not recommend frequent use in this way as it will shorten the battery life.

Q: What should I do if the sound cuts in and out?

A: 1. Make sure to use the headset within the effective operation range (10 meters).
2.keep the headset away from electromagnetic interference devices such as
microwave ovens, base stations, etc.

If the battery of the headset is low, please fully charge it before use.

Q: What's the password for pairing?
A: Some devices may require a password for pairing.Try entering 0000,8888, 1111, or

1234.

Q: What devices can recharge the headset?

A: Any charger, car charger, power bank, PC, etc. with DC 5V/above 500mA output.

Q: What to do if | cannot turn the power on?
A: Check if the headset is in low battery state (red light flashes slowly). If it is,
recharge the headset. Turn on the headset again after it is fully charged (steady blue

light). If this does not help,you may contact our customer service for more support.



Q: What to do if | fail to pair the headset with my devices?

A: 1.Turn of the power of the headset,and then turn it back on.Pair the headset with
your device again.

2.Try to clear the pair record of the headset. Then pair the headset with your device
again.

3.1f the above method does not help, you may contact our customer service for more

support.

Q:Why does the headset power off
automatically?
A: When the headset is not connected over 10 minutes or the battery is too low, the

headset will power off automatically.



FCC Statement

This device complies with Part 15 of the FCC Rules. Operation is subject to the following
two conditions:

(1)This device may not cause harmful interference.

(2)This device must accept any interference received, including interference that may
cause undesired operation.
2. Changes or modifications not expressly approved by the party responsible for
compliance could void the user’s authority to operate the equipment.

Note:This equipment has been tested and found to comply with the limits for a class B
digital device,pursuant to Part 15 of the FCC Rules. These limits are designed to provide
reasonable protection against harmful interference in a residential installation.

This equipment generates uses and can radiate radio frequence energy and,if not
installed and used in accordance with the instructions,may cause harmful interference to
radio communications.However,there is no guarantee that interference will not occur in a
particular installation.if this equipmemt does cause harmful interference to radio or
television reception,which can be determined by turning the equipment off and on,the user
is encouraged to try to correct the interference by one or more of the following measures:

. Reorient or relocate the receiving antenna.

. Increase the separation between the equipment and receiver.

. Connect the equipment into an autlet on a circuit different from that to which the
receiver is connected.

. Consult the dealer or an experienced radio/TV technician for help.

The device has been evaluated to meet general RF exposure requirement.
The device can be used in portable exposure condition without restriction.



