Step 6: Adding your Cameras Step 7: Testing your Cameras Step 8: microsD Card Setup

Hard Disk Drive Storage (Optional)

TV or Monitor Viewing (Optional)

Transfer Recordings to a USB Drive

Troubleshooting

Factory Reset

Insert the microSD card into the siot at the

Within the Night Owl app, g0 to the hub
settings to quickly format the microSD card.

However, you can also scan the QR code below for more

(Hard Disk Drive for increased storage. You can
purchase a compatible HDD from Night Ow.

o nstal: (3) unplug the wireless hub's power supply.
e the top cover on the hub, (1) pul ut the HOD.

ray, (d) put the HDD i the tray (e secure the HDD using
Screws and screw holes, () reinsert the HDD tray into

Settings in the app to quickly format the HOD.
RTANT: If both a microSD Card and HDD are

i
inserted, the hub willdefault al recordings to the HOD.
HDD size s limited to 2.5" and cannt support SSD:.

TV or monitor. You can use the app to adjust the layout.

You can easily transfer your recordings to a USB drive
for Sharing, To do this:

1. Inserta USB flash drive into the USB port on the

rear of the hub.

2. Goto the hub settings within the app to transfer
the selected recordings.

IMPORTANT: Hub supports up to USB 2.0 with FAT32
file system.

Hub Not Conecting to Wi

Resetting the hub to factory default will erase al settings and
again.

other devices.

this s a lastresort.

Restartthe hub and try reconnecting,
Devices Not Pairing with Hub:

- Checkif the devices are compatible with the hub.
he h

+ Ensure devices are within range o the hub.

- Restart both the hub and the devices, then attempt

ragain.
Firmware Update Issues:

. flashing

To perform, for 3 seconds.

Maintenance Tips

Regular Fimuare Updates:
+Keep the hub frmware up t date for securty and

- fthe update fais, restartthe hub, and try again.

+ Avoid placing the hub near metal objects or
electronic devices that can cause nterference.

- Turn on sutomatic updates if avalable.

2. physical Maintenance:
+"Dustthe hub perodically o ensure proper ventiation.
 Keep the hub in a dry, temperature controled

3. Regular Checkups

home.

Need Help?

For more help, please follow the.
Steps below 15 access your Serles
support page:

Please visit:
port.NightOwISP.com

Enter FWRE into the Search
bar or scan the QR Code
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NIGHT OWL

Quick Setup Guide

Let's get started

What's Included

Hub Details

Pre-Setup Checklist

Placement Tips

Step 1: Power on the Hub

Step 2: Ethernet Cable Step 3: Download the Night Owl App

Step 4: Scan the QR Code

Step 5: Firmware Update

Wireless Hub

(8Chamnel  (1)HubPower  (1)6 . Ethernet
Wireless Hul ‘Adapter Cable
(1) Large Window (64ce
Sticker microSD Card
Cameras

Your hub is compatible with multiple Night Owl®
Wi-Fi devices. The Wi-Fi devices included with your
system will vary based on your model number.

Items Not Included
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To ensure you do not experience any issues
getting your hub and cameras connected, please
do the following:

1. Verify your home Wi-Fi network s working.

Refer to the following tips when placing your new
hub to ensure you do not face any signal issues.

1. Central Location: Place the hub in a
central location in your home for even

2. Make sure you have your network's name signal distribution.
and passwor 2. Elevated Position: An elevated position,
3. Place the hubin . can enhance
range of where your cameras will be signal strength,
installed. 3. Avoid Interference: Keep the hub away from
4. DO NOT place the hub near large metal devices that can cause interference, such
objects or sources that may interfere with as microwaves, cordless phones and large
the signal (such as a microwave) metal objects,

4. Proximity to Connected Devices; Ensure the.
hub is within a good range of the devices it
needs to connect to, especially important for
devices like security cameras.

5. Minimize Obstacles: Thick walls, ceiings and
floors can obstruct Wi-Fi signals. Try to
minimize the number of these barriers
between the hub and connected devices.

6. Avoid Extremes: Keep the hub away from

House Interior

Hause Exterior

areas with extreme temperatures an
humidity to protect its hardware.

Connect the power cord to the hub and then plug
the adapter into a nearby outlet

If you are a first-time user, go ahead and download

Using the provided 6 ft. Ethernet cable, connect one
the Night Owl app. Quickly create an account and
log in.

end to the hub and the other end to your rauter.

IMPORTANT: The hub MUST be connected to your
router via Ethernet cable for iniialsetup. Once
completed, you can remove the cable for a wireless
connection.

Already have an account? Simply log in

While logged into the app, use your smart device's
camera to scan the QR code on the hub.

‘The app will then walk you through the remaining
steps needed to connect your hub.

During setup, you may be prompted to update
the hub's firmware. Firmware updates maintain
the overall health of your device.

IMPORTANT: DO NOT power off the hub while.
the firmware is being updated



