
Arlo Safety and Compliance Information 
Safe Handling and Usage Guidelines for Removable 

and Rechargeable Battery Packs 
Improper battery pack use may cause it to EXPLODE, CATCH FIRE, and/or CAUSE BURNS if 

disassembled, punctured, cut, crushed, short circuited, incinerated, 

recharged (disposable cells), or exposed to water, fire, or high 

temperatures 

To ensure optimal safety and performance: 

• Only use Arlo or carrier approved battery packs. Use of an unqualified battery or charger may present a risk of fire, explosion, leakage, or other hazard. If you 

are unsure about whether a replacement battery or charger is compatible, contact Arlo.  

• DO NOT use this battery pack for anything other than its intended 

purpose. 

• DO NOT use a battery pack if its case appears damaged, swollen, 

or compromised. Examples include, but are not limited to, leaking, 

odors, dents, corrosion, rust, cracks, swelling, melting, and scratches. 

• DO NOT disassemble, crush, puncture, short external contacts, or 

dispose of in fire or water. 

• DO NOT expose the battery to fire or temperatures greater than 

60°C (140°F). Do not place the battery next to areas which may 

become hot. Examples include, but are not limited to, on or near a 

space heater, cooking surface, cooking appliance, iron, radiator, or 

fireplace. 

• DO NOT get the battery pack or the Arlo device wet. Even though 

they might dry and appear to operate normally, the circuitry can 

slowly corrode and defeat its safety circuitry 

• DO NOT place the battery pack in a pocket, purse, or other 

receptacle containing metal objects, such as keys, jewelry, or tools. 

• DO NOT store the battery pack with hazardous or combustible 

material. Store in a cool, dry, ventilated area. 

• ALWAYS keep the battery pack away from children. 

• DO NOT load the battery pack backwards. MAKE SURE the battery 

compartment is empty and free of any moisture or loose debris 

before inserting the battery. 

• AVOID dropping the battery pack or the Arlo device. Dropping it, 

especially on a hard surface, might cause damage to the battery or 

the Arlo device. If you suspect damage to the battery pack or the 

Arlo device, replace it. 

• ALWAYS follow the directions in the Quick Start Guide and/or 

written in the Arlo Product User Manual. 

• ALWAYS follow local waste and recycling laws and guidelines to 

dispose of used battery packs. 

Disclaimer 
To the extent permissible by applicable law, Arlo Technologies 

disclaims all liability whatsoever related to the usage of any battery 

other than Arlo rechargeable batteries in your Arlo device, including 

without limitation, fire, damage to property, bodily injury, and/or death. 

You assume any and all risks associated with the usage of any battery 

other than Arlo rechargeable batteries in Arlo devices, including 

without limitation, fire, damage to property, bodily injury, and/or death. 

Compliance with 2014/53/EU Radio Equipment 

Directive (RED) 
This Arlo radio equipment complies with the requirement of Article 

10 (2) of the RED as it can be operated in at least one Member State 

without infringing applicable requirements on the use of radio 

spectrum. This radio equipment also complies with Article 10 (10) as no 

restrictions on putting it into service or requirements for authorization 

of use exist. 

In addition, Arlo’s radio equipment is further tested to ensure spurious 

emissions are within the specified limits, as well as meeting the 
 
Regulatory Compliance 
For regulatory compliance information including the EU Declaration of 

Conformity, visit www.arlo.com/about/regulatory/. 

 

FCC statement 

Changes or modifications not expressly approved by the party responsible for compliance could void the user‘s authority to operate the equipment. 

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part 15 of the FCC Rules. These limits are designed to 

provide reasonable protection against harmful interference in a residential installation. This equipment generates, uses and can radiate radio frequency energy and, if 

not installed and used in accordance with the instructions, may cause harmful interference to radio communications. However, there is no guarantee that interference 

will not occur in a particular installation. If this equipment does cause harmful interference to radio or television reception, which can be determined by turning the 

equipment off and on, the user is encouraged to try to correct the interference by one or more of the following measures: 

—Reorient or relocate the receiving antenna. 

—Increase the separation between the equipment and receiver. 

—Connect the equipment into an outlet on a circuit different from that to which the receiver is connected. 

—Consult the dealer or an experienced radio/TV technician for help. 

 

FCC RF Radiation Exposure Statement: 



1. This Transmitter must not be co-located or operating in conjunction with any other antenna or transmitter. 

 

IC statement 
This device complies with Innovation, Science and Economic Development Canada’s licence-exempt RSS(s). Operation is subject to the following two conditions: 

(1) This device may not cause interference; and 

(2) This device must accept any interference, including interference that may cause undesired operation of the device. 

 

Le présent appareil est conforme aux CNR d'Industrie Canada applicables aux appareils radio exempts de licence. L'exploitation est autorisée aux deux conditions 

suivantes:  

(1) l'appareil ne doit pas produire de brouillage, et  

(2) l'utilisateur de l'appareil doit accepter tout brouillage radioélectrique subi, même si le brouillage est susceptible d'en compromettre le fonctionnement." 

 

Caution: Exposure to Radio Frequency Radiation 

1. To comply with the Canadian RF exposure compliance requirements, this device and its antenna must not be co-located or operating in conjunction with any other 

antenna or transmitter. 

 

Attention: exposition au rayonnement radiofréquence 

1. Pour se conformer aux exigences de conformité RF canadienne l'exposition, cet appareil et son antenne ne doivent pas être co-localisés ou fonctionnant en 

conjonction avec une autre antenne ou transmetteur. 


