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How do I find the regulatory e-label for my Arlo

product?

This article applies to:

AAD1001 

Some Arlo products have a regulatory e-label that you can access in the Arlo
app or web portal. This is because a printed regulatory label does not fit all of
the regulatory information on the Arlo product label.
To find the regulatory e-label for your Arlo product:

1. Launch the Arlo app or log in to my.arlo.com.
2. From the Devices screen, open the Device Settings page for your Arlo

product.
a. On iOS and web browser, tap the Settings icon next to your Arlo device.
b. On Android, tap the menu icon next to your Arlo device, then tap Device

Settings.
3. Tap or click Device Info > Regulatory

Note: If the Arlo app does not show a Regulatory sub-menu for your Arlo
product, then the product does not have a regulatory e-label, and you can find
all regulatory information on the physical label located either at the base, inside
the battery compartment, or near the power input port of the Arlo product.
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For additional compliance information on Arlo products, visit
https://www.arlo.com/en-us/about/regulatory/.
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Arlo Community
Learn from other Arlo users like you and
experts that are offering up best practices
and answering some common questions.
Get involved and suggest your own
topics to discuss as well.

Ask The Community

Contact Us
Have additional questions? Try our live
chat or give us a call. Our team of Arlo
experts is ready to answer your questions
and help in any way that we can.

Contact Support 
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