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Disclaimer

The information contained in this document is the proprietary
information of HelloFactory Co., Ltd. The contents are confidential and
any disclosure to people or personnel other than the officers,
employees, agents or subcontractors of the owner or licensee of this
document, without the prior written consent of HelloFactory is strictly
prohibited.

HelloFactory makes every effort to ensure the quality of the
information it makes available. Notwithstanding the foregoing,
HelloFactory does not make any warranty as to the information
contained herein, and does not accept any liability for any injury, loss
or damage of any kind incurred by use of or reliance upon the
information.

HelloFactory disclaims any and all responsibility for the application of
the devices characterized in this document, and notes that the
application of the device must comply with the safety standards of the
applicable country, and where applicable, with the relevant wiring rules.

HelloFactory reserves the right to make modifications, additions and
deletions to this document due to typographical errors, inaccurate
information, or improvements to programs and/or equipment at any
time and without notice. Such changes will, nevertheless be
incorporated into new editions of this application note.

Copyright: Transmittal, reproduction, dissemination and/or editing of
this document as well as utilization of its contents and communication
thereof to others without express authorization are prohibited.
Offenders will be held liable for payment of damages. All rights are
reserved.
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Introduction

Purpose of the document
This document provides a basic guideline for customers to

support the application and engineering efforts that use the
products designed by HelloFactory.

Scope

The scope of this document is to provide software
description and general guideline of the HFS-C300 Beacon
device.

Audience
This document is intended for customers integrating
HelloFactory's HFS-C300 Beacon Scanner in their projects.

Contact Information

For general contact, technical support, reporting of
documentation errors and/or to order manuals, please
contact us at: http://www.hellofactory.co.kr
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Front Panel

LED Touchpad = Up to 2 years Battery Life

Touch sensitive interface with 3 buttons that
light up.

= 220 yard Range Support (Max)

= iBeacon & Eddystone Dual Support
NFC Support

Virtual App automatically syncs when tagging
Smart Devices.

» Replaceable Battery (2x AA) 3100mA

High Grade Materials

Waterproof Touchpad bell with an Aluminum
base.

@
AL

If any parts are incorrect, missing, or damaged, contact
your HelloFactory dealer. Keep the carton and original
packing materials in case you need to return the product
for any repairs.



Hardware Features 1

Size Specification
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Button 1 3

Repeat x2

Last LED blinks for

720 ms
1
* B1 Button: Check (Check Request) * LED Operating Sequence:
* Background LED Color: White 1,2>23>34>45>56>6,7 >
* Moving LED Color: Blue 78>81>12>23>34>45>
* LED Blinking Time: 120ms 56 >67>78>81>3>3>3

* LED Total Duration Time: 2.640 sec.
(120ms x 16 + 720ms)



Button 2 3

Repeat x2
3
3 Last LED blinks for
720 ms
1
* B2 Button: Service (Service Request) * LED Operating Sequence:
* Back Ground LED Color: White 12>23>34>45>56>67>
* Moving LED Color: Blue 78>81>12>23>34>45>
* LED Blinking Time: 120ms 56 >67>78>81>5>5>5

* LED Total Duration Time: 2.640 sec.
(120ms x 16 + 720ms)



Button 3 3

Repeat x2
3
3 Last LED blinks for
720 ms
1
* B3 Button: Menu (Menu Request) * LED Operating Sequence:
* Back Ground LED Color: White 12>23>34>45>56>67>
* Moving LED Color: Blue 78>81>12>23>34>45>
* LED Blinking Time: 120ms 56>67>78>81>7>7>17

* LED Total Duration Time: 2.640 sec.
(120ms x 16 + 720ms)



Entering Battery Check Mode:

1. Press and Hold Buttons B2 (Service) and Buttons B3 (Menu) simultaneously

2. After 3 seconds, battery life will be displayed

3
1
LED #1 will start to blink in Blue LED color will appear on
(LED will blink on and off for 300ms) location

depending on battery level
(LED will blink for 1 second)



Battery Level Check 3

Entering Battery Check Mode:

After 3 secs. of
continuous flashing




Entering Connectable Mode

B3

1. Press and Hold Buttons B1 (Check) and Buttons B2 (Service) simultaneously
2. After 5 seconds, you will now enter Connect Mode and can now accept external devices
3. External device(s) have been connected

4. Connectable Mode disconnected successfully

. . LED #3, 5, 7 will
LED #3 will begin to LED #7 will remain blue and LED #5, 7 will remain remain
blink can now accept other continuously blue continuously in
(LED will blink on and devices v

off for 300ms) blue (for 500ms)



Configuring your Beacon

=

% TO9%M2E 224

HelI@BeII
ID
o 1. Open your
HelloBell Setting App.

3 TO9RNLE 2:24

HeII@BeII

ID smtdev

— 2. Enter your ID and password.

Auto login

(V)

\ Bt HeLLo FaCTORY J
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Configuring your Beacon

=)

3 TOYSMET 224

SMT 7L Logout

\ Dt HELLO FACTORY J

3 TOWYSMLET 224

SMT 7L Logout

3. By pressing the "Play” button
on the bottom right corner,
you will begin the scanning process.

\ Bt HeLLo FaCTORY J

4. Select the appropriate beacon
from the list.
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Configuring your Beacon

3 TOBRE2F 225

Bell Setting

HFB-C300

F6:2B:13:B5:BB:89
Version : 0.2.2

HIZ0) HAE RS
‘SectionHE 2} Table'"H&E 2281 5,
SAVEWES 2| HE $ 71712 20|
SHHIEIR S ELD,

ection )0 table| 200)
187 137
HES S318 119 HUS HS(20~127)5
HECE TS
SERVICE

20 WE REERUG, v
CHECK

SAVE

r [ p— o\

2 TO98%N
Bell Setting
HFB-C300
F6:2B:13:B5:BB:89
Version : 0.2.2
Section{1~200) table(1~200)
187 137
SAVE
1 2
5 o2
7 8 -

\ Dt HELLO FACTORY J

5. After selecting your beacon, the
screen should look like the display.

+ If you're unable to connect to your beacon,
please exit the app and try again.

+ If you are timed out of the connectable mode,
please try again starting with Step #4.

="

6. You can change the Section
Number here.

* The Section Number, which will be displayed on
your SmartWatch, refers to the section or location
set on your Dashboard Webpage.
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Configuring your Beacon

Bell Setting
HFB-C300
F6:2B:13:B5:BB:89
Version : 0.2.2
tion{1~20 table(1~200)
187 137
SAVE
2 3
5 =
7 8 -
0 &

r [ p— o\

2 TOBUM2EF 225

7. You can change the Table
Number here.

* The Table Number, which will be displayed on
your SmartWatch, refers to the customer’s
table number.

2 TOBLM2F 225

Bell Setting

HFB-C300

F6:2B:13:B5:BB:89

Version : 0.2.2
i tab
187 137
HES &3S i HUE HE(20~127)8

SERVICE
20 WE RHEYLC -
CHECK
21 AL 28 e
MENU

25 : Another Round h

SAVE

\ Bt HeLLo FaCTORY J

8. There are 3 separate commands
That you will need to setup.

* You will see the options for each of the 3 buttons
and be able to select the appropriate message for
each button.
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Configuring your Beacon

r [ p— o\

3 TO8B%N2F 2:25

Bell Setting
9. From the list of messages,
noee you can select the
20: 0@ vaSEUG appropriate message for each button.
21 HIMM 23

22: 40| EHI=EUEUCH | 2

23 F2 8+ )

24: 28 HA
25 : Another Round -
100 : YWE REEYLCH

101 : Visit Here

102 AR T, i * You can find the entire list of commands on your
103 Check Please. admin page: http://www.hellobell.net/login under
104 BT FME. the ‘Call Location’ tab. Additionally, any changes

can be made in this section as well.

\ Dt HELLO FACTORY J

3 TOw%A

SMT HuE

° HF_Beacon F6:2B:13:B5.BB:89
all -48dBm

10. Once you're finished configuring
Your beacon, press ‘Save’ and a
‘Setting success’ notification will

appear.

Setting success

\ B vELL0 FacTORY J
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http://www.hellobell.net/login

Entering NFC Writing Lock Mode
(Changing to Lock Mode)

5 secs.

L P i i
ong Press Entering Lock Mode will

disable other devices to rewrite
information found on NFC

* LED #1,5 will light up in white
for 1 sec.

Entering NFC Writing Unlock Mode
(Changing to Unlock Mode)

5 secs.

Long P i i
ong Press Entering Unlock Mode will

allow you to write or re-write
information found on NFC

1 + LED #1,5 will light up in blue
for 1 sec.



HFB-C300

Sl 2402 ~ 2480 MHz

Battery Alkaline Battery (AA)x2 / 3V

Temperature [y Yo SIS

- Company Name: HelloFactory

- Equipment Name (Model Name): Short-Range Low Power
Wireless Device (HFB- C300)

- ID Number: MSIP-CRM-HeL-HFB-C300

- Manufactured Date: Records Kept In-House

- Manufacturer / Country : HelloFactory / Korea

This device is intended to be used as a business market
communication device. Please note that the user understands
that this device is not be used in any other setting.

This device is capable of transmitting radio waves during use.



FCC Compliance Statement

This device complies with part 15 of the FCC Rules. Operation is
subject to the following two conditions:

(1) This device may not cause harmful interference, and (2) this device
must accept any interference

received, including interference that may cause undesired operation.

Caution: Changes or modifications not expressly approved by the party
responsible for compliance could
void the user's authority to operate the equipment.

A minimum separation distance of 20 cm must be maintained
between the antenna and the person for this appliance to satisfy
the RF exposure requirements.
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