
 

EkkoSense Ltd. 
The Sir Colin Campbell Building 

The University of Nottingham Innovation Park 
Triumph Road 
Nottingham 

NG7 2TU 

Tel: +44 (0)115 823 2664 
Mail: info@ekkosense.co.uk 
Web: www.ekkosense.co.uk 

 

VAT Number: UK 167 5957 54 
Company Number: 8594313 

Registered Address: 

c/o Streets LLP 
Tower House 

Lucy Tower Street 
Lincoln 

LN1 1XW 
                                                                                                                      Rec 06 04 06 Headed Paper/Version1/Public/Released 01-12-15 

 
 
Federal Communications Division 
Authorization and Evaluation Division 
7435 Oakland Mills Road 
Columbia MD 21046 

14th August 2019 
 
 
Subject: Professional Installation of EkkoAir 
 
Model:  FS-EA-10 
 
FCC ID: 2AP4G-FS-EA-10 
 
 
 
To ensure compliance with Section 15.203 the EkkoAir model FS-EA-10 can only be professionally installed. This is ensured by: 
 
1) The EkkoAir is not available to the average consumer because it is only sold as part of Data Centre monitoring system using 
EkkoSense’s EkkoSoft software. The EkkoAir is never sold as a standalone piece of hardware. 
 
2) The EkkoAir is not marketed or sold via retail to the general public or by mail order. It is only sold to authorized and trained 
installers to deploy as part of a complete Data Centre monitoring system. 
 
3) The EkkoAir has no application beyond the specific task of monitoring the operation of industrial air conditioning units used 
in Data Centres. 
 
4) Only suitably qualified professional installers are permitted to access Data Centres and work on industrial air conditioning 
units because of the potential hazards of opening such units and the high security around Data Centres. In addition, the correct 
positioning and location of the sensors is critical in ensuring that the data measured by the EkkoAir is valid. Consequently, the 
only people able to install the EkkoAir will be professional installers. 
 
Training is provided to all dealers deploying EkkoSense products. This training includes the methods for installing the EkkoAir 
product to ensure the data captured is accurate and that only the approved antennas are used. 
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