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Download App
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Please download “MOORE CARE” app by searching App Store or
Google Play or scanning the QR code.
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Please keep Warranty Card for future service request. The Warranty depends
on the local contract laws or rules of purchase place.

This Limited Warranty applied to physical goods, it covers any defects in
material and workmanship under normal use during the warranty period.

This Limited Warranty does not cover any problem that is caused by:

* Conditions, malfunctions or damage not resulting from defects in material
or workmanship.

*Damage resulting from accident, alteration, misuse, abuse, fire, flood,
weather issues, improper installation, act of god or use of product not
approved by MOOREdoll Inc.

*Repairs to parts or system resulting from unauthorized modifications
made to the appliance.

*Damage caused during shipping, or failures which are caused by product
not supplied by warrantor.

* Consumable materials. (filter, battery, belt)



Specs Prepare to use
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Product Name : MOORE STREAM

Model : MDO005

Input : BV-—1A

Adapter : 100-240V ~ 50/60Hz

Weight : 25009

Dimensions : (H)250x(W)243x(L)258 mm

Capacity : 3L

Manufacturer : Mooredoll Inc.

Address : 2F., No.29, Sec. 3, Nanjing E.Rd., Zhongshan Dist.,
Taipei City 104, Taiwan

Factory : Soartek Electronic Co., Ltd.

Address @ No.9, Xifa Rd., Tangxia Town, Dongguan, Guangdong, China.
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Service mail : care@mooredoll.com Install a filter to the back of water plate, Power on, and wait until the blue light
http://www.mooredoll.com/stream and put the water plate back to water becomes flashing.

bucket.
MADE IN CHINA *Suggest to replace the filter every 5-6

weeks.
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FCC Statement

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part 15 of the FCC Rules.
These limits are designed to provide reasonable protection against harmful interference in a residential installation. This equipment
generates, uses and can radiate radio frequency energy and, if not installed and sed in accordance with the instructions, may cause
harmful interference to radio communications. However, there is no guarantee that interference will not occur in a particular installation.
If this equipment does cause harmful interference to radio or television reception, which can be determined by turning the equipment off
and on, the user is encouraged to try to correct the interference by one or more of the following measures:

 Reorient or relocate the receiving antenna.

« Increase the separation between the equipment and receiver.

 Connect the equipment into an outlet on a circuit different from that to which the receiver is connected

« Consult the dealer or an experienced radio/TV technician for help,

FCC Radiation Exposure Statement @
This device complies with FCC radiation exposure limits set forth for an uncontrolled environment and it also complies with Part 15 of the

FCC RF Rules. This equipment must be installed and operated in accordance with provided instructions and the antennals) used for this Please confirm the blue light is flashing Use retrieve card pin to push the reset
transmitter must be installed to provide a separation distance of at least 20 cm from all persons and must not be co-located or operating

in conjunction with any other antenna or transmitter. End-users and installers must be provided with antenna installation insiruotions and and pull out the bucket, scales will be hole for 3-4 seconds, the blue light will
consider removing the no-collocation statement. reset after paired. Follow App turn to flash which means the device
This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions: X R . k . 3 .
(1) this device may not cause harmful interference, and instructions to pair the device, the light can be paired again.
g) this de:nce must accept any interference received, including interference that may cause Undesired operation. will turn to breath and red after paired
aution!
Any changes or modifications not expressly approved by the party responsible for compliance could void the user’s authority to operate success.
the equipment
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Water refill and clean
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You could take the whole water bucket
from device directly without power off,
and use washing sponge to clean.

*DO NOT use brush.

*Refill the water to the MAX line, don’t
be higher than MAX line.
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Light instructions
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Software update
TR

In order to make the device better, it will
perform reasonably probable software
update automatically.

Indication light will be following behavior
when software updating:

o Constant blue light
(The water is stopped flowing.)
N
@ Flashing blue light
N
@ Constant blue light

N
» Software is updated, and device goes
into standby mode.

*DO NOT turn off power when software
updating.
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Normal
Blue light ® Constant @ Flashing * Breath
Status Starting Pairing mode Standby mode
Abnormal
Red light @ Constant ® Flashing ® Breath
Status Live Streaming Wi-Fi Disconnected Insufficient water
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Cannot perform pairing? Please check

« Already downloaded “MOORE CARE” app and finished the certification.
* Check the smart phone has connected to Wi-Fi.

« Device can only support Wi-Fi with 2.4GHz (5GHz is unavailable).

« Wi-Fi setting shall not be hidden mode, the SSID must be discoverable.
« Check the blue light are flashing (Pairing mode).

« Connected device numbers of Wi-Fi router shall be less than limitation.
* Check the Wi-Fi SSID and Password.

« Check the firewall settings, whether blocked some ports. (Such as 443).

« Indication light shall be blue and flashing when pairing.
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« Do not pull or cut the wire.

« Please make sure you are in safe condition when inserting the plug.
« Please do not use the incorrect adapter.

* Please do not use chloride (ex: bleach) to wash the device.

* Please stop to use the device when any issue happened
(Such as high temperature, abnormal noise, etc.)

« Do not disassembly product by youeself.
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