
Format SD Card Clear the SD card of all files. 
Ensure you back up any files 
you want to keep before 
formatting the SD card.

Default Settings Reset the Dash Cam to default 
settings. 

Emergency SOS Set up Emergency SOS in the 
App.

In the event that leaves you 
unable to call for help, the 
Dash Cam will register a 
serious incident and tell the 
App to call the emergency 
services to your location.

This call to the emergency 
services can be canceled 
using the app if you find that 
you do not need emergency 
attention.

Voice Control Toggle voice commands 
On/Off.

With it turned on you can start 
and stop recording and 
protect files.

The full list of commands can 
be found on the Voice Control 
page in the app.

These Settings can be changed in the app.
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Crash detected:

countdown begins
2

3 You are unable 

to cancel.

Emergency

Services

contacted.

Cancel
You manually

cancel ESOS.

No further

action, return

to app.

Emergency Services are called

to your location to assist.
4

Feature
Emergency sos

Below is a diagram showing how

Emergency SOS can work for you.Ensure Emergency SOS

is enabled, and you have

entered your medical

and vehicle information.

1

When the countdown is cancelled your Pico and 

app will return to normal usage mode. 
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Witness mode

“Hey Nexy, turn on Witness Mode”

In the event of a dangerous or stressful situation, 

Witness Mode Lite will allow you to notify an 

emergency contact. Once set up in the app, 

activate Witness Mode with the voice command:

After activating Witness Mode Lite, recorded 

video files for the next 15 minutes will be 

protected, and marked as Witness Mode files 

on the SD Card and in your app video library.

If your mobile device is not 

connected to Piqo when Witness 

Mode is activated, your emergency 

contact will not be notified.

When you reconnect, you will 

receive a notification alerting you 

to new Witness Mode files.

If your mobile device is connected to your Piqo, 

a notification will be sent to your emergency 

contact to alert them that you’ve activated 

Witness Mode and may need assistance. Input 

your Witness Mode Lite emergency contact info 

using the App, to access Witness Mode Lite.

Witness Mode recording can be stopped by 

saying “Hey Nexy, stop Witness Mode”.

22
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Guardian mode

Set up Guardian Mode Lite in the App.

Set alerts for speed or location, where you or an 

emergency contact can be notified if your Piqo 

exhibits unusual activity.

You can set up and manage your emergency 

contacts as well as change Guardian Mode 

parameters in the App.

Set up maximum speed alerts to be notified

if the maximum speed is exceeded.

Set up location alerts to be notified if your Piqo 

deviates from a pre-defined area.

If you are not with your vehicle when your 

Guardian Mode parameters are broken, you will 

be notified of new Guardian Mode videos when 

you next connect to your Piqo.

Guardian Mode
Tap to view the event

now

LITE
23
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Actions and colours
LEDs

The ring light on your Piqo shows 

different colours and behaviours to 

display its functions. Use this guide if 

you are unsure what the lights mean.
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Video Image is 
blurred

Clean the lens, make sure the 
windshield is clean and clear of 
grease, dirt, and debris.

I cannot insert the 
MicroSD card

MicroSD cards are very small 
and require delicate use. Align 
the card with the diagram 
shown upon the Dash Cam
and insert the card until you feel 
a slight spring resistance. You 
now need to push the card, 
using your finger nail or a small 
coin until you feel a small click. 
The card will stay retained within 
the Dash Cam.

I cannot remove
the MicroSD card

With the card installed, use 
your fingernail to push the card 
in until you feel a small click. 
If you are having difficulty,
use the edge of a small coin. 
Release pressure and the 
MicroSD card will spring out
far enough for you to hold it.

Video has
no sound

Ensure that ‘Audio’ setting is 
turned ON within the Video 
Menu.

Video Files cannot
be played on my 

computer

Dash Cam video files are in Mp4 
format and may not be 
compatible with your PC if 
suitable playback software
is not installed.

Check to see if these files are 
‘protected’. If so please follow 
instructions to ‘un-protect’.
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Video File 
playback is jumpy

Format the SD card and try 
recording again. For best 
recording use a Nextbase 
branded SD card up to 256GB. 
PC may not be sufficient for 
the playback task, try a 
different PC.
Copy the recorded video files 
onto the PC / Mac for 
playback directly rather than 
use the App for playback.

I can only record
a few minutes

of video on my 
MicroSD card

Change the recording 
resolution to a smaller size. 
Increase the size of the 
MicroSD card. Max 512GB. In 
the Setup Menu, ensure that 
Limited History is set to 
Maximum. Minimum limits the 
total number of recordings on 
your Dash Cam to 4.

Downloading files 
from 

nextbase.com 
using Google 

Chrome results in 
a Malicious 

Software 
message.

This message will appears 
whenever new software is 
downloaded from the internet. 
Go to the settings
in Google Chrome to turn off 
the malicious software 
protection to download and 
install playback software. 
Reinstate previous Google 
Chrome settings afterwards.

My Camera feels 
warm when it is 

operating.

It is normal for the camera to 
feel warm during typical use, 
especially when it’s recording 
high definition video or 
communicating via Wi-Fi.
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No power to my
Piqo but it

works on my 
computer

The power cable is not 
working and should be 
replaced.

My Piqo does not 
connect to my 

computer using
the provided
power cable

The power cable does not 
support data transfer. Use a 
USB C cable that supports 
data transfer, as the provided 
cable is only intended for use 
in your vehicle

The Mount will not 
stay in place.

Ensure that the red protective 
cover (plastic film) has been 
removed from the mount 
pad. Make sure that the glass 
is smooth and clean.
Press the mount firmly to
the glass ensuring that there 
is 100% contact with the glass. 
This can easily be seen from 
outside the windscreen, as 
contact area of the pad turns 
a darker colour. If the mount 
pad has lost it's sticky 
qualities, change the pad
for the spare item contained 
within the box.

Unresolved Issues Reset the Dash Cam to the 
default settings within the 
Setup Menu and try again.
Should the problem persist 
call your local support centre, 
found at www.nextbase.com 
or email: 
support@nextbase.com
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Dash Cam Also known as a dashboard 
camera, a Dash Cam is a 
video recording device 
mounted on the windshield of 
a vehicle to capture video 
footage. Piqo includes a front 
facing camera. 

Mount The mount is the part that 
adheres directly to the 
windscreen (or rear window 
for a Rear Camera).
The Mount attaches to the 
Camera body. The Piqo can 
be removed from the mount 
by sliding the Piqo away from 
the mount.

Loop Recording The Dash Cam records 
continuously by overwriting 
older footage when the 
storage capacity is full.
Loop recording ensures that 
the camera always has the 
latest footage available.

Emergency SOS When Emergency SOS is set 
up, in the event of an incident 
that leaves you unable to call 
for help, Emergency SOS will 
contact emergency services 
to your location to assess the 
situation and assist where 
necessary. Emergency SOS 
can be set up using the App.
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Glossary

MicroSD Card Piqo uses a microSD card for 
storage. The card's capacity 
determines how much 
footage can be stored before 
looping begins. It's important 
to use Nextbase-branded, 
high-quality, high-capacity 
cards that are compatible 
with your Piqo. It is important 
that this SD Card is not 
removed during recording,
or forced into the slot, as this 
could damage the SD Card or 
the SD Card reader in the Piqo.

Resolution Refers to the clarity and 
sharpness of the video 
footage recorded by your 
Dash Cam. 
The higher the resolution,
the more detail in the video, 
and the larger the file size.

Field of View Describes the angle of the 
area captured by the Dash 
Cam. It is usually measured in 
degrees and determines the 
width of the recorded footage.

G-Sensor A built-in sensor that detects 
sudden changes in motion
or impact. If Parking Mode
is turned On, an event will
be recorded if the G-Sensor 
levels pass a predetermined 
threshold. G-Sensor data
is also recorded along with 
video feeds.
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Glossary

LED Light Emitting Diode; Piqo has
LEDs to signify different functions 
and processes by displaying 
various colours through the light 
ring.

Event Recording Your Piqo has built-in G-sensors 
which detect sudden movements 
or impacts. When an event like
a collision or sudden braking is 
detected, Piqo will automatically 
save the footage surrounding the 
event and mark it as an 
important file to be reviewed.

Pro Install Cable A Pro Install Cable allows you to 
connect Piqo directly to your 
vehicle’s fusebox allowing you to 
free up the 12V socket in your 
vehicle. Connecting to your 
vehicle’s permanent live and 
enabling parking mode allows 
Piqo to record footage even 
when the car is off. An installation 
guide is included with the Pro 
Install Cable, once purchased.

App Download the latest Nextbase 
App for more features. When 
connected, you can instantly 
view the videos on your Dash 
Cam through the app, as well as 
edit and share clips.

Live View Live View is an App feature which 
allows you to view the camera 
feed in real time, handy when 
setting up the Dash Cam, to 
make sure the view is clear.
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RF Exposure Stement FCC
This equipment complies with the FCC RF radiation exposure limits set forth for an uncontrolled environment. This equipment should be installed and operated with a minimum distance of 20cm between the radiator and 
any part of your body.

NBPICO1/NBPIC02 complies with the requirements of the 

IC: 28201-NBPICO1  &  IC: 28201-NBPICO2
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For full specifications of all our cameras visit

nextbase.co.uk/dash-cams

More from Nextbase
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