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Once your mobile device is connected Cam Viewer will display the Main screen and you will see a live 

image from your Dash Cam as shown below:-

From within the Main screen you can select Live View, view recordings stored on your Dash Cam or

recordings that have previously been downloaded to your mobile device. You can also access the

Nextbase Cam Viewer Menu options.

   1     Menu

          Tap here to access the Nextbase Cam Viewer Menu options, these include Dash Cam Settings.

   2      Live View

          This window displays a live image from your Dash Cam.  Tapping the Live View window will 

          display the Live View full screen and allow you to stop and start recording. With the Rear Cam

          attached, the Rear View will appear as a Picture in Picture that can be tapped to be made fullscreen.

   3      View Dash Cam Videos

          Tap here to view videos that are stored on your Dash Cam.  You can then stream the videos

          directly from your Dash Cam or download them to your mobile device.

   4      View Downloaded Videos

          Tap here to view videos that have been downloaded from your Dash Cam to your mobile

          device. You can then play the files on your mobile device or share them online

Cam Viewer - Main Screen
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Cam Viewer - Connect your Device

Once you have downloaded Nextbase Cam Viewer for your mobile device, you will need to turn on

the Wi-Fi function on your Dash Cam.  

With the dash Cam powered on, press and hold the       button until it starts to flash blue.

The flashing indicates that the Wi-Fi function is turned on and awaiting a connection.

The Dash Cam will appear as NEXTBASE 380GWA xxx, within the available networks seen on your

mobile device.

 

When you launch Nextbase Cam Viewer you will see the Welcome Screen as shown below:-

Tap the CONNECT TO DASH CAM Button and Nextbase Cam Viewer will then open your Settings

screen for your mobile device.  

Connecting to the Dash Cam is the same process as you would use to connect your mobile device 

to any Wi-Fi 'network'.  

Select 'NEXTBASE 380GW xxx' from within the list of available networks and if prompted enter the

default password '12345678'.  

Welcome to

Cam Viewer

To get started please connect your dash
cam to you mobile device using Wi-Fi.

1.  Ensure dash cam is not recording.

2.  Press the Wi-Fi button on your 
     dash cam.

3.  Connect your Mobile device to the
     dash cam.

CONTINUE
CONNECT TO 

DASH CAM

You can download content from your dash

cam, edit clips and then share when you 

reconnect to the internet.
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Cam Viewer - Live View and PiP

With your Dash Cam successfully connected, you will be able to see the live image your Dash Cam is

seeing by using the Live View Screen on the Cam Viewer app.

With a Rear Camera attached, you will be able to see the live image from both the Front Facing Dash Cam

and the Rear Camera, which will appear on your Live View as a PiP (Picture in Picture) in the top left.

Tapping the Front Facing Camera view will make the Live view full screen, rotated to fill your screen.

To exit this view, simply tap the screen again to reveal the back arrow (top left).

VIEW
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LIVE VIEW

With a Rear Cam attached, you can tap the Rear Camera PiP in the Live View Image to make the Rear

Camera fill the current viewing screen. Tapping again will reduce the Rear Camera view to its original size

and position.

While installing the front and Rear Facing Dash Cams, use the Live Views to help you position your

Dash Cam in the most  effective position (see page 26 for guidance on positioning your Dash Cam),

making sure both cameras have a clear, unobstructed view of the road.

LIVE VIEW
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Downloading Videos from your Dash Cam (iOS)

To download files from your Dash Cam to your mobile device first tap on the View Dash Cam Videos

button on the Main screen. 

Nextbase Cam Viewer will then display a list of videos stored on your Dash Cam as shown below:-

There are three buttons located at the bottom of the screen:-

Tap the download files button and check boxes will appear next to each video, tap the videos that 

you wish to download and a tick will appear next to each selected video.

You can tap a video a second time to deselect it.  

When you have selected all of the files that you wish to download tap the Done button in the top 

right corner of the screen.

When you tap the Done button Nextbase Cam Viewer will display the progress of your video 

downloads on screen, you can tap the progress indicator at any time to cancel the current downloads.

Once videos have finished downloading they will appear in the Downloaded Videos screen which can

be accessed from the Main Screen

Cam Viewer - Downloading Recordings

  

Downloading Videos from your Dash Cam (Android)

To download files from your Dash Cam to your mobile device first tap on the View Dash Cam Videos

button on the Main screen. 

Nextbase Cam Viewer will then display a list of videos stored on your Dash Cam as shown below:-

Tap and hold on one of the videos that you wish to download and check boxes will appear.  

Tap the videos that you wish to download and a tick will appear next to each selected video.

You can tap a video a second time to deselect it.

Three buttons will also have appeared at the top of the screen.

When all of the videos that you wish to download are selected tap the Download Videos button.  

When you tap the Download Videos button Nextbase Cam Viewer will display the progress of your 

video downloads 

You can tap the Cancel button on the progress indicator at any time to cancel the current

downloads.

Once videos have finished downloading they will appear in the Downloaded Videos screen which

can be accessed from the Main Screen.

DASH CAM VIDEOS

150118_185507_003.MOV
336 MB
15th Jan 2018 / 18:55

150118_195507_004.MOV
336 MB
15th Jan 2018 / 19:55

150118_205507_005.MOV
336 MB
15th Jan 2018 / 20:55
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Sharing Recordings

Once you have downloaded videos from your Dash Cam to your mobile device it is then possible to 

Share your videos online.  In order to do this you will need to disconnect your mobile device from your 

Dash Cam Wi-Fi connection and connect to your usual Wi-Fi connection with internet access.  

You should then tap on the View Downloaded Videos button on the Nextbase Cam Viewer Main 

screen.

The Downloaded Videos screen shows all videos that you have downloaded from your Dash Cam

and functions in the same way as View Dash Cam Videos screen, however the Download button is 

replaced with a Share       button, see below:- 

Tapping the Share button when files are selected will display the sharing options available on your

device.  This will include social media applications if installed on your device such as Facebook,

YouTube or Twitter as well as the option to use Nextbase Private Share.  Nextbase Private Share

will allow you to upload your videos to the Nextbase Servers and when upload is completed you will

be given a link which you can then send to friends or your insurance company allowing them to

watch your video online.  

Note

- The link will expire after 30 days and the video will be deleted from the Nextbase Servers.

Cam Viewer - Sharing Recordings
  

The Dash Cam settings are accessed via the Cam Viewer App, tap the ‘      ’ button to open the menu.

From the menu select ‘Dash Cam Settings’.

See following pages for full details of the various settings available.

Note

- Some settings may not be available depending on which iOS / Android version your mobile

  device is using.

Cam Viewer - Dash Cam Settings
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Video Setup

Resolution

Exposure

1080P

0

DASH CAM SETTINGS

Video Setup

Resolution

Exposure

Audio Recording

1080p

0

DASH CAM SETTINGS

Number Plate

Video Length

Speed Stamp

GPS Location Stamp

Time & Date Stamp

Parking Mode

Model Number Stamp

G Sensor

- - - - - - - - -

1 Minute

Medium

  

Video Menu

The default settings have been carefully selected to allow you to use the Dash Cam without the

need to change any settings. However, should you wish to change a setting then please see below.

Note

- Menus are not accessible whilst the Dash Cam is recording.

  1   Resolution

        Select recording resolution. With the Rear Cam connected, the Rear Cam’s resolution will

        be set to that of the Dash Cam, and cannot be changed independently.

            

            Options: 1080p and 720p          

            Default Setting: 1080p

  2   Exposure

        Adjust exposure level for different light conditions.

            

            Options: +2, +1, 0, -1 and -2

            Default Setting: 0

Cam Viewer - Dash Cam Settings (contd.)   3   Audio Recording

        Turn On / Off the microphone.

           

            Options: On and Off

            Default Setting: On

  4   Number Plate

        Enter the registration number for your vehicle, this will then be shown on the video file.  

  5   Video Length

        Select the duration of the individual recorded video files. The Dash Cam will continue 

        recording, filling the memory card. When the memory card becomes full, the oldest file 

        will be automatically deleted to make space for the new recording.

            

            Options: 1 Minute, 2 Minutes and 3 Minutes

            Default Setting: 1 Minute

  6   Parking Mode

        There are two methods of using parking Mode, which one used is dependent on whether you

        are using a ‘Permanent Live’ or ‘Switched Live’.

        Permanent live:

        This means that there is always 12Vdc being supplied to the Dash Cam. This can either by

        using a 12Vdc outlet that does not power off when the vehicles ignition is turned off or by using

        the Nextbase Hardwire Kit which has been installed using a permanent live fuse location.

        Once Parking Mode has been turned on, the Dash Cam will enter standby mode when there is 

        no physical movement detected for a 5 minute period.

        Switched live:

        This method requires the Nextbase 380 battery pack to provide power to the Dash Cam, as

        when the vehicles ignition is turned off the 12Vdc outlet will no longer supply power to the

        Dash Cam.

        Note:

        - Without the 380 battery pack installed Parking Mode will NOT function upon a switched

          live power supply.

        When Parking Mode has been turned on, the Dash Cam enters standby mode when the 

        12Vdc supply has been turned off.

        Once activated Parking Mode functions in the same way for both Switched and Permanent

        power supplies:-

        Should physical movement of the vehicle be detected, the Dash Cam will power on and start 

        recording a 1 minute protected video. If no further physical movement is detected then the 

        Dash Cam will return to standby mode.

        If physical movement is detected, then the camera will continue to record normally, until no 

        physical movement detected for a 5 minute period, at which point the Dash Cam will return 

        to standby mode.
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 7    Time & Date Stamp

        Turn On / Off the time and date stamp shown on recorded files.

            

            Options: Off and On

            Default Setting: On

  8   Speed Stamp

        Turn On / Off the Speed Stamp shown on recorded files.

            Options: On and Off

            Default Setting: On

      

  9   GPS Location Stamp

        Turn On / Off  the GPS co-ordinates that are shown on recorded files. When a recording is

        viewed using the supplied NEXTBASE Replay playback software the GPS co-ordinates remain

        available.

            

            Options: On and Off

            Default Setting: On

10   Model Number Stamp

        Turn On / Off the Model Number shown in the bottom left corner of recorded files.

            Options: On and Off

            Default Setting: On

11   G Sensor

        Turn off or adjust the sensitivity of the built in G Sensor. The G Sensor detects forces which 

        will automatically protect the current recording in event of a collision. 

            Note: 

            - This does not affect Parking mode sensitivity.

            

            Options: High, Medium, Low and Off

            Default Setting: Medium

Cam Viewer - Dash Cam Settings (contd.)
  

Setup Menu

The default settings have been carefully selected to allow you to use the Dash Cam without the

need to change any settings. However, should you wish to change a setting then please see below.

Note:

- Menus are not accessible whilst the Dash Cam is recording.

  1   Wi-Fi Password

        The Dash Cam's Wi-Fi password can be changed.

        This is useful if you want to setup the Dash Cam for ‘Authorised use only’, therefore blocking

        unauthorised users from accessing the Dash Cam’s functions and/or settings.

            

            Default Setting: 12345678

  2   Format SD Card

        Format the inserted memory card. This will delete all content upon the SD card.

            

        The SD card can also be formatted by pressing and holding the Protect button for 6 seconds,

        the yellow LED indicator will flash (quickly) during formatting.

            Note:

            - For stable performance, it is recommended that you format the memory card every 2 weeks.

              Of course, you should only do this AFTER you've downloaded any files from the 

              card that you may want to keep.

Video Setup

NBDVR380GWA-Rx.xx

16:04:34

01:01:2018

MPH

UK

GMT

DASH CAM SETTINGS

12345678

Default Settings

Wi-Fi Password

Format SD Card

Time

Date

Speed Units

Sounds

Announcements

Country

Time Zone

System Info

Enable Wi-Fi on startup

Language English
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