
QUICK START GUIDE
SmartTrack Card
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GUÍA DE INICIO RÁPIDO
GUIDE DE DÉMARRAGE RAPIDE
GUIDA RAPIDA
SNELSTARTGIDS
GUIA DE INÍCIO RÁPIDO

Please visit https://support.eufylife.com/s/ or scan the QR 
code for more information.
詳細な取扱説明書は www.ankerjapan.com でご覧いただけ
ます (QR コードは英語サイトにジャンプします )。
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At a Glance

Activating for the First Time 
1. Download and install the eufy Security app and sign up or log in.
2. Follow the on-screen instructions to add your SmartTrack Card to 
the device list. 
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Use with Apple's Find My App (Apple 
Users Only)
To add your SmartTrack Card to the Find My app:
1. Open the Find My app, tap +, then tap Add Other Item.
2. Press and hold the button on your SmartTrack Card for two seconds 
until you hear a tone.
3. Follow the on-screen instructions to complete the setup. 

SmartTrack Card Location Suggestions
1. Place SmartTrack Card in your wallet.

2. Stick SmartTrack Card to the metal clip with the provided double-
sided tape, then clip it to any items you want to keep track of.
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ENGLISH
SAFETY
The recommended temperature range for devices and accessories is 0°C to 50°C (32°F-122°F).
Unless specifically indicated that it is safe to do so in the user guide or instruction manual, do not 
use this device in an environment that exceeds the recommended low or high temperature.
Unless specifically indicated that it is safe to do so in the user guide or instruction manual, avoid 
exposing your device to direct sunshine or excessively wet environments. 

CAUTION!
THERE IS A RISK OF EXPLOSION IF AN INCORRECT BATTERY TYPE IS USED. 
DISPOSE OF USED BATTERIES ACCORDING TO THEIR INSTRUCTIONS.

CAUTION!
THERE IS A RISK OF EXPLOSION IF AN INCORRECT BATTERY TYPE IS USED. 
DISPOSE OF USED BATTERIES ACCORDING TO THEIR INSTRUCTIONS.

Warning:
•	 Replacing a battery with an incorrect type may bypass safeguards and create danger; 
•	 Disposal of a battery in a fire or other source of significant heat, or by crushing, or cutting, may 

result in an explosion as well as leakage of flammable liquids and gases; 
•	 Leaving a battery in an extremely hot environment may result in an explosion as well as leakage 

of flammable liquids and gases; 
•	 A battery subjected to extremely low air pressure may result in an explosion as well as leakage 

of flammable liquids and gases.

Warning:
•	 Replacing a battery with an incorrect type may bypass safeguards and create danger; 
•	 Disposal of a battery in a fire or other source of significant heat, or by crushing, or cutting, may 

result in an explosion as well as leakage of flammable liquids and gases; 
•	 Leaving a battery in an extremely hot environment may result in an explosion as well as leakage 

of flammable liquids and gases; 
•	 A battery subjected to extremely low air pressure may result in an explosion as well as leakage 

of flammable liquids and gases.Anker Innovations Limited. All rights reserved. eufy Security and eufy Security Logo are  
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NOTICE
Trademarks
Use of the Works with Apple badge means that a product has been designed to work specifically 
with the technology identified in the badge and has been certified by the product manufacturer 
to meet Apple Find My network product specifications and requirements. Apple is not responsible 
for the operation of this device or use of this product or its compliance with safety and regulatory 
standards.
Apple, Apple Watch, iPad, iPadOS, iPod touch, Mac, and macOS are trademarks of Apple Inc., 
registered in the U.S. and other countries. IOS is a trademark or registered trademark of Cisco in 
the U.S. and other countries and is used under license.

The Bluetooth® word mark and logos are registered trademarks 
owned by the Bluetooth SIG, Inc. and any use of such marks by Anker 
Innovations Limited. is under license. Other trademarks and trade 
names are those of their respective owners.

Notice (Europe and United Kingdom)

This product complies with the radio interference requirements of the European 
Community.

Declaration of Conformity 
Hereby, Anker Innovations Limited declares that this device is in compliance with the essential 
requirements and other relevant provisions of Directive 2014/53/EU.For the declaration of 
conformity, visit the Web site: https://uk.eufylife.com. 

 This product complies with the radio interference requirements of the United Kingdom

Declaration of Conformity 
Hereby, Anker Innovations Limited declares that this device is in compliance with Radio 
Equipment Regulations 2017(SI 2017/1206). The full text of the UK declaration of conformity is 
available at the following internet address: https://uk.eufylife.com .

RF exposure information: 
The device has been evaluated to meet general RF exposure requirements. The device can be 
used in portable exposure condition without restriction. The min separation distance is 0cm.
Frequency bands and power as below:
Bluetooth Operation Frequency: 2402-2480MHz; Bluetooth Max. Power: 2.69 dBm

The following importer is the responsible party (contract for EU matters):
Anker Innovations Deutschland GmbH I Georg-Muche-Strasse 3, 80807 Munich, Germany
The following importer is the responsible party (contract for UK matters):
Anker Technology (UK) Limited I GNR8, 49 Clarendon Road, Watford, Hertfordshire, WD17 1HP, 
United Kingdom

 
Your product is designed and manufactured with high quality materials and components, 
which can be recycled and reused.

This symbol means the product must not be discarded as household waste, and should 
be delivered to an appropriate collection facility for recycling. Proper disposal and 
recycling helps protect natural resources, human health and the environment. For more 
information on disposal and recycling of this product, contact your local municipality, 
disposal service, or the shop where you bought this product.

Anker Innovations Limited
Room 1318-19, Hollywood Plaza, 610 Nathan Road, Mongkok, Kowloon, Hong Kong

Notice (United States Of America)
FCC Statement 
This device complies with Part 15 of the FCC Rules. Operation is subject to the following 
two conditions: (1) this device may not cause harmful interference, and (2) this device must 
accept any interference received, including interference that may cause undesired operation. 
Warning: Changes or modifications not expressly approved by the party responsible for 
compliance could void the user's authority to operate the equipment. 
Note: This equipment has been tested and found to comply with the limits for a Class B 
digital device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide 
reasonable protection against harmful interference in a residential installation. 
This equipment generates uses and can radiate radio frequency energy and, if not 
installed and used in accordance with the instructions, may cause harmful interference 
to radio communications. However, there is no guarantee that interference will not occur 
in a particular installation. If this equipment does cause harmful interference to radio or 
television reception, which can be determined by turning the equipment off and on, the user 
is encouraged to try to correct the interference by one or more of the following measures: 
(1) Reorient or relocate the receiving antenna. (2) Increase the separation between the 



equipment and receiver. (3) Connect the equipment into an outlet on a circuit different from 
that to which the receiver is connected. (4) Consult the dealer or an experienced radio/TV 
technician for help. 
FCC Radio Frequency Exposure Statement 
The device has been evaluated to meet general RF exposure requirements. The device can be 
used in portable exposure condition without restriction.
Notice: Shielded cables 
All connections to other computing devices must be made using shielded cables to maintain 
compliance with FCC regulations. 
The following importer is the responsible party 
Company Name: POWER MOBILE LIFE, LLC 
Address:10900 NE 8th St, Ste 501, Bellevue WA 98004
Telephone:1-800-988-7973

Notice (Canada)
This device complies with Industry Canada licence-exempt RSS standard(s). Operation is 
subject to the following two conditions: 
1. this device may not cause interference, and  
2. this device must accept any interference, including interference that may cause undesired 
operation of the device. 
Le présent appareil est conforme aux CNR d'Industrie Canada applicables aux appareils radio 
exempts de licence. L'exploitation est autorisée aux deux conditions suivantes: 
1. l'appareil nedoit pas produire de brouillage, et  
2. l'utilisateur de l'appareil doit accepter tout brouillage radioélectrique subi, même si le 
brouillage est susceptible d'en compromettre le fonctionnement.
This Class B digital apparatus complies with Canadian ICES-003. 
Cet appareil numérique de la classe B est conforme à la norme NMB-003 du Canada. 
IC RF Statement: 
The device has been evaluated to meet general RF exposure requirements. The device can be 
used in portable exposure condition without restriction. The min separation distance is 0cm. 


