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Safety Instructions
•	 Avoid dropping.
•	 Do not disassemble.
•	 Soundcore Flare S+ can be immersed in water up to 1m for up to 30 minutes.
•	 Avoid extreme temperatures.
•	 Do not use the device outdoors during thunderstorms. 
•	 Use original or certified cables.
•	 Do not use any corrosive cleaner / oil to clean.

What’s Included

At a Glance

 Light Effects Button

 Mute button

 Volume Buttons for Volume Control

 Multi-function Button / Voice function 
status indicator 

 Bass Boost Button 

 Bluetooth Button

 Power Button   

 USB port

 micro USB Port

 3.5mm Audio Input Port  

 Light Effects ring
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EN ENUsing Your Flare S+

1. Turn On / Off

On Press 

Off Press and hold for more than 2 seconds

a. Bluetooth mode

Flashing blue Bluetooth Pairing Mode

Solid blue Connected to a device
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EN ENWhen turned on, Flare S+ will automatically connect to the last 
connected device if available. If not, press and hold the Bluetooth 
pairing button to activate pairing mode. 
To pair a different device, press the Bluet ooth button to re-enter 
pairing mode. Then repeat the pairing steps.
Having connection problems? Remove Flare S+ from your device’s 
Bluetooth history and ensure it’s less than 3 feet away. Then try 
pairing again. 

T

b. Alexa setup

Soundcore 
Flare S+

Download Amazon Alexa App

Amazon Alexa

You need to set up Flare S+ on the Amazon Alexa  app before you can start 
using the Alexa. 

By using the Alexa, you can access all functions of Flare S+.

Note: Make sure your mobile phone stay connected to wifi or cellular network.

1. Press the power button on Flare S+ to switch it on.  Connect Flare S+ to your 
mobile phone via Bluetooth. 

2. Download the latest version of the Alexa app from Google Play or Apple App 
Store to your mobile phone. 

3. Open the Alexa app on your mobile phone and login to your Alexa account (or 
sign up for an account). 

4. Follow onscreen app instructions to complete the setup for Flare S+. 

5. The voice function status indicator of Flare S+ will change to steady white 
and there will be a notification prompt  once the setup is complete.  

6. Your Flare S+ is ready for your voice commands.

Solid white (Voice function status indicator) Far-field Alexa is ready
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EN ENc. Voice command

Say “Alexa” to access the Alexa Wizard and explore the huge library of smart 
functions such as the ability to answer questions, play music, control Alexa 
devices, shop online, and more. 

Here are some simple commands:

Alexa, Wikipedia [name of a 
place / specific era of time] Display the asked-for content from Wikipedia

Alexa, show me the weekend 
forecast  Display the weekend weather forecast

Note: Alexa isn’t available in all languages and countries. 

Visit the Alexa official website for more voice command information: https://
developer.amazon.com/zh/alexa-voice-service 

d. AUX-In mode 

*SoundLine AUX cable sold separately.  

Plugging in an audio cable will automatically switch to AUX mode. 
When using AUX mode, control audio playback via the connected 
device. 

T

e. Music control

Play / Pause

Play Next Song

Play Previous Song

Press to turn Bass Boost on
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Mute the microphone

Volume Up / Down

f. Phone call control

Press and hold for more than 2 seconds to activate the Alexa

Answer Call / End Call

Reject Call / Switch between a call on hold and an active call

End current call and answer incoming call / End current call and 
switch to call on hold

Switch audio source between Speaker and Phone

Put current call on hold and answer incoming call

g. Light Effects

Press to turn Light Effects on

Press once to switch between Light Effect modes

Press and hold for 2 seconds to turn Light Effects Off

2. Charging your Flare S+

Slow flashing red (Power indicator) Low Battery

Solid red (Charging indicator) Charging 

Off (Charging indicator) Fully Charged
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EN EN3. Soundcore App
Download the Soundcore app for an enhanced product experience. Follow 
onscreen instructions to set up Soundcore app. 

When not in use, store your speaker in a cool place. 
The speaker turns off automatically when disconnected from power 
for 1 hour.  

T

EU Declaration of Conformity
We, hereby declare that the essential requirements set out in the RED Directive 
2014/53/EU, have been fully fulfilled on our product with indication as below:
Product Name:Soundcore Flare S+, Brand Name / Model:Soundcore/A3163
The following standards have been applied for the investigation of compliance:

EN 60065: 2014; EN 62479: 2010;  Draft EN 301489-1 V2.2.0; Draft  
EN 301489-17 V3.2.0; EN 300328 V2.1.1;  

Furthermore, the ISO requirement for the in-process quality control procedure 
as well as the manufacturing process has been reached. The technical 
document as well as the test reports will be kept for a period at least 10 years 
after the last product has been manufactured at the disposal of the relevant 
national authorities of any Member State for inspection.

Detail contact information for this declaration has been listed below as the 
window of any issues relevant for this declaration.

Manufacturer Information: 
Anker Innovations Limited 

Room 1318-19, Hollywood Plaza, 610 Nathan Road, Mongkok, Kowloon, Hong 
Kong
Name/Title: Louis Qi/manger 

Signature / stamp    Date: 2018-11-05

Bluetooth Maximum output power: 4dBm
Bluetooth Frequency band: 2.4G band (2.4000GHz-2.4835GHz)
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EN Specifications

Specifications are subject to change without notice.T

Input: 5 V  2 A 

Charge out: 5V/1A

Audio output: 10W x 2

Battery capacity: 3150 mAh, 7.4V 

Charging time: 3.5 hours  

Playtime (varies by volume level and music content): 16 hours

Size: 100 x 100 x 182 mm

Weight (without packaging): 853 g / 30.1 oz

Bluetooth version: V4.2

Bluetooth range: 20 m / 66 ft

Please note that your rights under applicable law governing the sale of 
consumer goods remain unaffected by the warranties given in this Limited 
Warranty.

Customer Service

Kundenservice  |  Service Client  |  Servizio ai Clienti  |  Atención al Cliente 
Serviço de Apoio ao Cliente |  カスタマーサポート  | 客服支持 
고객 서비스  |  Обслуживание клиентов  |  خدمة العملاء

18-month limited warranty

18 Monate beschränkte Herstellergarantie  |  Garantie limitée de 18 mois 
Garanzia limitata 18 mesi  |  Garantía limitada de 18 meses 
18 meses de garantia limitada  |  18ヶ月保証  |  18个月质保期
18개월의 제한 보증이 적용됩니다 
Ограниченная гарантия на 18 месяцев  |  ضمانة 18 شهراً محدودة

Lifetime technical support
Lebenslanger technischer Support  |  Support technique à vie 
Supporto tecnico a vita  |  Asistencia técnica de por vida 
Suporte técnico ao longo da vida útil do produto.
テクニカルサポート  |  终身客服支持  |  기술 지원이 평생 제공됩니다 
Техническая поддержка на весь срок эксплуатации 
الدعم الفني مدى الحياة

service@soundcore.com

+1 (800) 988 7973 (US) Mon-Fri 9:00 - 17:00 (PT) 
+44 (0) 1604 936200 (UK) Mon-Fri 6:00 - 11:00 (GMT) 
+49 (0) 69 9579 7960 (DE) Mon-Fri 6:00 - 11:00 
+81 03 4455 7823 ( 日本 ) 月 - 金 9:00 - 17:00
+86 400 0550 036 ( 中国 ) 周一至周五 9:00 - 17:30
+82-2-6464-7088 ( 한국 ) 월 ~ 금 9:00-17:30



soundcore.com/support

@SoundcoreAudio @soundcoreaudio @soundcoreaudio

For FAQs and more information, please visit:


